
7/4/23, 8:46 PM International Journal of Research Publications

https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=114 1/4

Submit Paper (https://ijrp.org/paper-submit)  |  Check Paper Status (https://ijrp.org/check-status)  |  Download Certificate (https://ijrp.org/check-status)  |  FAQ (https://ijrp.org/faq)  |  Archive (https://ijrp.org/archive)  |

Join as an Editor-Reviewer (https://ijrp.org/join)  |  Login (https://ijrp.org/login)

Search Here...

Medicine, Health & Food
Home (https://ijrp.org/)  Journal List (https://ijrp.org/journallist)  Medicine, Health & Food

Medicine, Health & Food

Home (https://ijrp.org/) /  Journal List (https://ijrp.org/journallist) /   Medicine, Health & Food (https://ijrp.org/paper/Medicine--Health---Food/3/home) /  Archive

Archive

2023

2022

Vol. 115, Issue 1, December (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=115)

Vol. 113, Issue 1, November (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=113)

Vol. 112, Issue 1, November (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=112)

Vol. 111, Issue 1, October (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=111)

Vol. 110, Issue 1, October (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=110)

Vol. 109, Issue 1, September (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=109)

Vol. 108, Issue 1, September (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=108)

Vol. 107, Issue 1, August (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=107)

Vol. 106, Issue 1, August (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=106)

Vol. 105, Issue 1, July (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=105)

Vol. 104, Issue 1, July (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=104)

Vol. 103, Issue 1, June (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=103)

Vol. 102, Issue 1, June (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=102)

Vol. 101, Issue 1, May (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=101)

Vol. 100, Issue 1, May (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=100)

Vol. 99, Issue 1, April (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=99)

Vol. 98, Issue 1, April (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=98)

Vol. 97, Issue 1, March (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=97)

Vol. 96, Issue 1, March (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=96)

Vol. 95, Issue 1, February (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=95)

Vol. 94, Issue 1, February (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=94)

Vol. 93, Issue 1, January (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=93)

Vol. 92, Issue 1, January (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=92)

2021

2020

2019

2018



Vol. 114, Issue 1, December (https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=114)

(https://ijrp.org/)

Home (https://ijrp.org/)

Journal List (https://ijrp.org/journallist)

About Us

Call For Papers (https://ijrp.org/call-for-paper)

For Authors

Archive (https://ijrp.org/archive)

Contact Us (https://ijrp.org/contact)



https://ijrp.org/paper-submit
https://ijrp.org/check-status
https://ijrp.org/check-status
https://ijrp.org/faq
https://ijrp.org/archive
https://ijrp.org/join
https://ijrp.org/login
https://ijrp.org/
https://ijrp.org/journallist
https://ijrp.org/
https://ijrp.org/journallist
https://ijrp.org/paper/Medicine--Health---Food/3/home
https://ijrp.org/paper/Medicine--Health---Food/3/ae.html#collapse11
https://ijrp.org/paper/Medicine--Health---Food/3/ae.html#collapse12
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=115
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=113
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=112
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=111
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=110
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=109
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=108
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=107
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=106
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=105
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=104
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=103
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=102
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=101
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=100
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=99
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=98
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=97
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=96
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=95
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=94
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=93
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=92
https://ijrp.org/paper/Medicine--Health---Food/3/ae.html#collapse13
https://ijrp.org/paper/Medicine--Health---Food/3/ae.html#collapse14
https://ijrp.org/paper/Medicine--Health---Food/3/ae.html#collapse15
https://ijrp.org/paper/Medicine--Health---Food/3/ae.html#collapse16
https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=114
https://ijrp.org/
https://ijrp.org/
https://ijrp.org/journallist
https://ijrp.org/call-for-paper
https://ijrp.org/archive
https://ijrp.org/contact


7/4/23, 8:46 PM International Journal of Research Publications

https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=114 2/4

Join as an Editor / Reviewer (https://ijrp.org/join)

2017

 

 

 

 

 

 

 

 

 

 

 

Archive  Volume 114, Issue 1, December 2022

Systematic Review: The Benefit of Vitamin D Supplementation During Pregnancy (https://ijrp.org/paper_detail/4217)

Pages: 9   ,  Published Online: 12 Dec 2022
DOI: 10.47119/IJRP10011411220224238 (https://doi.org/10.47119/IJRP10011411220224238)   ,   Views: 214   ,   Downlaod: 79

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/96a04a4f4600b55856afc97d0900cced/3)

Predicting lung abnormality and severity in chest imaging after COVID-19: Is there a clue based on the clinical spectrum during illness? (https://ijrp.org/paper_detail/4214)

Pages: 11   ,  Published Online: 11 Dec 2022

DOI: 10.47119/IJRP10011411220224235 (https://doi.org/10.47119/IJRP10011411220224235)   ,   Views: 195   ,   Downlaod: 79

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/2bd6d7488a6b32994099715af9e09293/5)

Correlation Analysis of The Risk Factors for Pathological Fracture Using Mirels’ Classification in Long Bone Metastatic Disease (https://ijrp.org/paper_detail/4205)

Pages: 9   ,  Published Online: 09 Dec 2022

DOI: 10.47119/IJRP10011411220224226 (https://doi.org/10.47119/IJRP10011411220224226)   ,   Views: 205   ,   Downlaod: 85

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/5072c3fd1c765e783db22c76d9ae6e7d/1)

Local Staging Characteristics (T2, T3) of Colorectal Cancer In Multislice Computerized Tomography (MSCT) Imaging (https://ijrp.org/paper_detail/4186)

Pages: 5   ,  Published Online: 06 Dec 2022

DOI: 10.47119/IJRP10011411220224194 (https://doi.org/10.47119/IJRP10011411220224194)   ,   Views: 210   ,   Downlaod: 84

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/2161bdc7ce1307abdf6fae98d62235b1/6)

Radiograph Feature in COVID-19 Patients With Diabetes Mellitus At Dr. Soetomo Hospital Surabaya (https://ijrp.org/paper_detail/4185)

Pages: 5   ,  Published Online: 06 Dec 2022
DOI: 10.47119/IJRP10011411220224193 (https://doi.org/10.47119/IJRP10011411220224193)   ,   Views: 218   ,   Downlaod: 88

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/f20ccad19674aa8573fbbda168f46885/5)

Correlation of mRALE Severity Scoring System and NLR Values in COVID-19 Patients Accompanied by Fungal Infection at Dr Soetomo Hospital Surabaya (https://ijrp.org/paper_detail/4184)

Pages: 5   ,  Published Online: 06 Dec 2022

DOI: 10.47119/IJRP10011411220224192 (https://doi.org/10.47119/IJRP10011411220224192)   ,   Views: 202   ,   Downlaod: 80

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/7268a13a0d2fefc064a61c188ab4c3d4/2)

Characteristics of COVID-19 Chest Radiography in the Brixia, RALE and Modified Dr. Soetomo Hospital Scoring System (https://ijrp.org/paper_detail/4183)

Pages: 7   ,  Published Online: 05 Dec 2022

DOI: 10.47119/IJRP10011411220224191 (https://doi.org/10.47119/IJRP10011411220224191)   ,   Views: 193   ,   Downlaod: 93

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/e39b05b8b2fb6a9bac7819832273cf6e/3)

Small Cell Lung Carcinoma On Contrast enhanced Chest Computer Tomography, Are There Special Characteristics be Found ? (https://ijrp.org/paper_detail/4180)

Pages: 10   ,  Published Online: 05 Dec 2022

DOI: 10.47119/IJRP10011411220224188 (https://doi.org/10.47119/IJRP10011411220224188)   ,   Views: 194   ,   Downlaod: 93

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/b6166ac79953e5838338060ca3091ad9/4)

Role of Neutrophils to Determine the Outcome in Traumatic Spinal Cord Injury: a Systematic Review (https://ijrp.org/paper_detail/4179)

Pages: 16   ,  Published Online: 05 Dec 2022
DOI: 10.47119/IJRP10011411220224187 (https://doi.org/10.47119/IJRP10011411220224187)   ,   Views: 242   ,   Downlaod: 91

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/69295f598c743cfbae65d6abc6d62a6c/2)

The Correlation Between Online Doctor Application And The Quality Of Users' Patient Health Service The Correlation (https://ijrp.org/paper_detail/4173)

Pages: 12   ,  Published Online: 03 Dec 2022

DOI: 10.47119/IJRP10011411220224172 (https://doi.org/10.47119/IJRP10011411220224172)   ,   Views: 215   ,   Downlaod: 83

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/117e3c329d1cf4047b62caf518b7ba4d/4)

DIFFERENCES PLATELET INDICES IN HYPOPROLIFERATIVE AND HYPERDESTRUCTIVE THROMBOCYTOPENIA (https://ijrp.org/paper_detail/4166)

Pages: 7   ,  Published Online: 30 Nov 2022

DOI: 10.47119/IJRP10011411220224178 (https://doi.org/10.47119/IJRP10011411220224178)   ,   Views: 209   ,   Downlaod: 75

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/16ed934509efcab1869fc00ca535ce8e/2)

(https://ijrp.org/)

Home (https://ijrp.org/)

Journal List (https://ijrp.org/journallist)

About Us

Call For Papers (https://ijrp.org/call-for-paper)

For Authors

Archive (https://ijrp.org/archive)

Contact Us (https://ijrp.org/contact)



https://ijrp.org/join
https://ijrp.org/paper/Medicine--Health---Food/3/ae.html#collapse17
https://ijrp.org/paper_detail/4217
https://doi.org/10.47119/IJRP10011411220224238
https://ijrp.org/filePermission/fileDownlaod/4/96a04a4f4600b55856afc97d0900cced/3
https://ijrp.org/paper_detail/4214
https://doi.org/10.47119/IJRP10011411220224235
https://ijrp.org/filePermission/fileDownlaod/4/2bd6d7488a6b32994099715af9e09293/5
https://ijrp.org/paper_detail/4205
https://doi.org/10.47119/IJRP10011411220224226
https://ijrp.org/filePermission/fileDownlaod/4/5072c3fd1c765e783db22c76d9ae6e7d/1
https://ijrp.org/paper_detail/4186
https://doi.org/10.47119/IJRP10011411220224194
https://ijrp.org/filePermission/fileDownlaod/4/2161bdc7ce1307abdf6fae98d62235b1/6
https://ijrp.org/paper_detail/4185
https://doi.org/10.47119/IJRP10011411220224193
https://ijrp.org/filePermission/fileDownlaod/4/f20ccad19674aa8573fbbda168f46885/5
https://ijrp.org/paper_detail/4184
https://doi.org/10.47119/IJRP10011411220224192
https://ijrp.org/filePermission/fileDownlaod/4/7268a13a0d2fefc064a61c188ab4c3d4/2
https://ijrp.org/paper_detail/4183
https://doi.org/10.47119/IJRP10011411220224191
https://ijrp.org/filePermission/fileDownlaod/4/e39b05b8b2fb6a9bac7819832273cf6e/3
https://ijrp.org/paper_detail/4180
https://doi.org/10.47119/IJRP10011411220224188
https://ijrp.org/filePermission/fileDownlaod/4/b6166ac79953e5838338060ca3091ad9/4
https://ijrp.org/paper_detail/4179
https://doi.org/10.47119/IJRP10011411220224187
https://ijrp.org/filePermission/fileDownlaod/4/69295f598c743cfbae65d6abc6d62a6c/2
https://ijrp.org/paper_detail/4173
https://doi.org/10.47119/IJRP10011411220224172
https://ijrp.org/filePermission/fileDownlaod/4/117e3c329d1cf4047b62caf518b7ba4d/4
https://ijrp.org/paper_detail/4166
https://doi.org/10.47119/IJRP10011411220224178
https://ijrp.org/filePermission/fileDownlaod/4/16ed934509efcab1869fc00ca535ce8e/2
https://ijrp.org/
https://ijrp.org/
https://ijrp.org/journallist
https://ijrp.org/call-for-paper
https://ijrp.org/archive
https://ijrp.org/contact


7/4/23, 8:46 PM International Journal of Research Publications

https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=114 3/4

 

 

 

 

 

 

 

 

 

 

Description of Blood Pressure of Intracerebral Hemorrhage Patients in Tertiary Hospitals in Indonesia (https://ijrp.org/paper_detail/4165)

Pages: 10   ,  Published Online: 30 Nov 2022

DOI: 10.47119/IJRP10011411220224201 (https://doi.org/10.47119/IJRP10011411220224201)   ,   Views: 228   ,   Downlaod: 79

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/c3ad0639a870785bf870dd898b4e00aa/5)

Hemoglobin Levels in COVID-19 Patients: A Literature Review (https://ijrp.org/paper_detail/4160)

Pages: 4   ,  Published Online: 30 Nov 2022
DOI: 10.47119/IJRP10011411220224183 (https://doi.org/10.47119/IJRP10011411220224183)   ,   Views: 244   ,   Downlaod: 91

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/f88f1f318931b2d9f6aa953d21381854/1)

Management of Contact Dermatitis: A Literature Review (https://ijrp.org/paper_detail/4159)

Pages: 6   ,  Published Online: 30 Nov 2022

DOI: 10.47119/IJRP10011411220224205 (https://doi.org/10.47119/IJRP10011411220224205)   ,   Views: 229   ,   Downlaod: 87

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/77aafc2fe39ee0cc83097b02edb16e24/2)

Characteristics of Patients with Ventricular Septal Defect that Had Been Closed with Transcatheter in Dr. Soetomo General Hospital from January 2019 to December 2021 (https://ijrp.org/paper_detail/4157)

Pages: 7   ,  Published Online: 29 Nov 2022

DOI: 10.47119/IJRP10011411220224210 (https://doi.org/10.47119/IJRP10011411220224210)   ,   Views: 226   ,   Downlaod: 84

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/fc825a01bcd0c1992aeeab68a90b37c1/3)

Characteristics of Vaginal Swab Examination Related to Demography, Host, Enviromental Factors, and Diagnostic Results in RSUD Dr. Soetomo 2020 (https://ijrp.org/paper_detail/4152)

Pages: 12   ,  Published Online: 29 Nov 2022

DOI: 10.47119/IJRP10011411220224197 (https://doi.org/10.47119/IJRP10011411220224197)   ,   Views: 140   ,   Downlaod: 85

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/58efa1b92bc0fe6029d4575cd041b05c/3)

Effect of Sexually Transmitted Disease Services in Type B Hospitals on Patient Self-Treatment (https://ijrp.org/paper_detail/4151)

Pages: 7   ,  Published Online: 28 Nov 2022
DOI: 10.47119/IJRP10011411220224185 (https://doi.org/10.47119/IJRP10011411220224185)   ,   Views: 145   ,   Downlaod: 74

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/259589ccb98f406a78cea94c4ce076dd/3)

Predicting Factors Affecting Quality of Life After Total Knee or Hip Arthroplasty for Osteoarthritis Patients : A Literature Review (https://ijrp.org/paper_detail/4149)

Pages: 6   ,  Published Online: 28 Nov 2022

DOI: 10.47119/IJRP10011411220224181 (https://doi.org/10.47119/IJRP10011411220224181)   ,   Views: 142   ,   Downlaod: 86

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/5ae2b670490a0090db5a7e20e01038a5/2)

The Use of Thionamides in Graves' Disease Treatment: A Literature Review (https://ijrp.org/paper_detail/4144)

Pages: 5   ,  Published Online: 27 Nov 2022

DOI: 10.47119/IJRP10011411220224182 (https://doi.org/10.47119/IJRP10011411220224182)   ,   Views: 139   ,   Downlaod: 83

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/ed7127e4cfee31c760a3b8078d7f3241/2)

Improving Competency of Posyandu Cadres on Early Detection of Stunting in Lengkong Village, Mumbulsari District, Jember Regency (https://ijrp.org/paper_detail/4119)

Pages: 8   ,  Published Online: 19 Nov 2022

DOI: 10.47119/IJRP10011411220224207 (https://doi.org/10.47119/IJRP10011411220224207)   ,   Views: 160   ,   Downlaod: 88

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/14aaa29fc6fceec6cd8a35494289277c/3)

The Utilization of Nanoemulsified Aminolevulinic Acid in Photodynamic Therapy for Actinic Keratosis (https://ijrp.org/paper_detail/4111)

Pages: 7   ,  Published Online: 15 Nov 2022
DOI: 10.47119/IJRP10011411220224209 (https://doi.org/10.47119/IJRP10011411220224209)   ,   Views: 180   ,   Downlaod: 99

 Paper Download (https://ijrp.org/filePermission/fileDownlaod/4/e56be490ad21eb880da84b9da14fad7a/3)

   editor.ijrp@gmail.com, editor@ijrp.org (mailto:editor.ijrp@gmail.com, editor@ijrp.org)

  H- 280, 14 Atish Deepankar Rd, Dhaka 1219, Bangladesh

Quick Contact

Join as an Editor / Reviewer (https://ijrp.org/join)

Submit Paper (https://ijrp.org/paper-submit)

Important Links

(https://ijrp.org/)

Home (https://ijrp.org/)

Journal List (https://ijrp.org/journallist)

About Us

Call For Papers (https://ijrp.org/call-for-paper)

For Authors

Archive (https://ijrp.org/archive)

Contact Us (https://ijrp.org/contact)



https://ijrp.org/paper_detail/4165
https://doi.org/10.47119/IJRP10011411220224201
https://ijrp.org/filePermission/fileDownlaod/4/c3ad0639a870785bf870dd898b4e00aa/5
https://ijrp.org/paper_detail/4160
https://doi.org/10.47119/IJRP10011411220224183
https://ijrp.org/filePermission/fileDownlaod/4/f88f1f318931b2d9f6aa953d21381854/1
https://ijrp.org/paper_detail/4159
https://doi.org/10.47119/IJRP10011411220224205
https://ijrp.org/filePermission/fileDownlaod/4/77aafc2fe39ee0cc83097b02edb16e24/2
https://ijrp.org/paper_detail/4157
https://doi.org/10.47119/IJRP10011411220224210
https://ijrp.org/filePermission/fileDownlaod/4/fc825a01bcd0c1992aeeab68a90b37c1/3
https://ijrp.org/paper_detail/4152
https://doi.org/10.47119/IJRP10011411220224197
https://ijrp.org/filePermission/fileDownlaod/4/58efa1b92bc0fe6029d4575cd041b05c/3
https://ijrp.org/paper_detail/4151
https://doi.org/10.47119/IJRP10011411220224185
https://ijrp.org/filePermission/fileDownlaod/4/259589ccb98f406a78cea94c4ce076dd/3
https://ijrp.org/paper_detail/4149
https://doi.org/10.47119/IJRP10011411220224181
https://ijrp.org/filePermission/fileDownlaod/4/5ae2b670490a0090db5a7e20e01038a5/2
https://ijrp.org/paper_detail/4144
https://doi.org/10.47119/IJRP10011411220224182
https://ijrp.org/filePermission/fileDownlaod/4/ed7127e4cfee31c760a3b8078d7f3241/2
https://ijrp.org/paper_detail/4119
https://doi.org/10.47119/IJRP10011411220224207
https://ijrp.org/filePermission/fileDownlaod/4/14aaa29fc6fceec6cd8a35494289277c/3
https://ijrp.org/paper_detail/4111
https://doi.org/10.47119/IJRP10011411220224209
https://ijrp.org/filePermission/fileDownlaod/4/e56be490ad21eb880da84b9da14fad7a/3
mailto:editor.ijrp@gmail.com,%20editor@ijrp.org
https://ijrp.org/join
https://ijrp.org/paper-submit
https://ijrp.org/
https://ijrp.org/
https://ijrp.org/journallist
https://ijrp.org/call-for-paper
https://ijrp.org/archive
https://ijrp.org/contact


7/4/23, 8:46 PM International Journal of Research Publications

https://ijrp.org/paper/Medicine--Health---Food/3/archive?id=114 4/4

Check Paper Status (https://ijrp.org/check-status)

Archive (https://ijrp.org/archive)

Download template (https://ijrp.org/download-template)

Feedback (https://ijrp.org/feedback)

Important Links

Get in touch & be the first one .

Subscribe to our newsletter

Copyright ©2023 IJRP Inc. All Rights Reserved.

youremail@domain.com SUBSCRIBE

(https://ijrp.org/)

Home (https://ijrp.org/)

Journal List (https://ijrp.org/journallist)

About Us

Call For Papers (https://ijrp.org/call-for-paper)

For Authors

Archive (https://ijrp.org/archive)

Contact Us (https://ijrp.org/contact)



https://ijrp.org/check-status
https://ijrp.org/archive
https://ijrp.org/download-template
https://ijrp.org/feedback
https://ijrp.org/
https://ijrp.org/
https://ijrp.org/journallist
https://ijrp.org/call-for-paper
https://ijrp.org/archive
https://ijrp.org/contact


7/4/23, 8:00 PM International Journal of Research Publications

https://ijrp.org/paper/Medicine--Health---Food/3/editor 1/6

Submit Paper (https://ijrp.org/paper-submit)  |  Check Paper Status (https://ijrp.org/check-status)  |

Download Certificate (https://ijrp.org/check-status)  |  FAQ (https://ijrp.org/faq)  |

Archive (https://ijrp.org/archive)  |  Join as an Editor-Reviewer (https://ijrp.org/join)  |
Login (https://ijrp.org/login)

Search Here...

(https://ijrp.org/)

Home (https://ijrp.org/)

Journal List (https://ijrp.org/journallist)

About Us 

Call For Papers (https://ijrp.org/call-for-paper)

For Authors 

Archive (https://ijrp.org/archive)

Contact Us (https://ijrp.org/contact)

Medicine, Health & Food
Home (https://ijrp.org/)  Journal List (https://ijrp.org/journallist)  Medicine, Health & Food

Medicine, Health & Food

Home (https://ijrp.org/) /  Journal List (https://ijrp.org/journallist)

/   Medicine, Health & Food (https://ijrp.org/paper/Medicine--Health---Food/3/home) /  Editor

Editorial Board  (27)

Behzad (https://ijrp.org/user/Behzad/230)

Shahroud University of Medical Sciences, Iran
Assistant Professor



https://ijrp.org/paper-submit
https://ijrp.org/check-status
https://ijrp.org/check-status
https://ijrp.org/faq
https://ijrp.org/archive
https://ijrp.org/join
https://ijrp.org/login
https://ijrp.org/
https://ijrp.org/
https://ijrp.org/journallist
https://ijrp.org/call-for-paper
https://ijrp.org/archive
https://ijrp.org/contact
https://ijrp.org/
https://ijrp.org/journallist
https://ijrp.org/
https://ijrp.org/journallist
https://ijrp.org/paper/Medicine--Health---Food/3/home
https://ijrp.org/user/Behzad/230


7/4/23, 8:00 PM International Journal of Research Publications

https://ijrp.org/paper/Medicine--Health---Food/3/editor 2/6

Dr SONALI CHATURVEDI (https://ijrp.org/user/Dr-SONALI-CHATURVEDI/239)

UNIVERSITY OF CALIFORNIA- San Francisco, USA
Postdoctoral Researcher

USA

Dr. Estari Mamidala, Ph.D, PDF (USA) (https://ijrp.org/user/Dr.-Estari-Mamidala- Ph.D--PDF--USA-/240)

Metabolic Disorders & Infectious Diseases Research Lab, USA
Assistant Professo

India

Mahavir Singh (https://ijrp.org/user/Mahavir-Singh/241)

CSIR-National Physical Laboratory, New Delh, India
Sr. Principal Scientist & Head,

India

Dr. Simon Obwatho (https://ijrp.org/user/Dr.-Simon-Obwatho/244)

AFRICA NAZARENE UNIVERSITY
Director of Postgraduate Programs

Rifky A.L.M (https://ijrp.org/user/Rifky-A.L.M/54)

Eastern University, Sri Lanka
Lecturer

Sri Lanka

Jiban Shrestha (https://ijrp.org/user/Jiban-Shrestha/245)

Nepal Agricultural Research Council
Scientist (Plant Breeding & Genetics)

Md. Saiful Islam (https://ijrp.org/user/Md.-Saiful-Islam/49)

Daffodil International University
Software Engineer

Bangladesh

https://ijrp.org/user/Dr-SONALI-CHATURVEDI/239
https://ijrp.org/user/Dr.-Estari-Mamidala-%C2%A0Ph.D--PDF--USA-/240
https://ijrp.org/user/Mahavir-Singh/241
https://ijrp.org/user/Dr.-Simon-Obwatho/244
https://ijrp.org/user/Rifky-A.L.M/54
https://ijrp.org/user/Jiban-Shrestha/245
https://ijrp.org/user/Md.-Saiful-Islam/49


7/4/23, 8:00 PM International Journal of Research Publications

https://ijrp.org/paper/Medicine--Health---Food/3/editor 3/6

KAVYACHAND YALAMUDI (https://ijrp.org/user/KAVYACHAND-YALAMUDI/1155)

Q1HOSPITALS-HEALTHCITY-VIZAG-ANDHRAPRADESH

CONSULTANT PHYSICIAN AND DIABETOLOGIST
India

Dr. S. Azhagu Madhavan (https://ijrp.org/user/Dr.-S.-Azhagu-Madhavan/1504)

A. V. V. M. Sri Pushpam College (Autonomous), Poondi, Thanjavur Dt, Pin -613504

Current affairs Ph.D., Completed Lock down period
India

Sadekur Rahman (https://ijrp.org/user/Sadekur-Rahman/1665)

IJRP

Editor

Nihad Khalawe Tektook (https://ijrp.org/user/Nihad-Khalawe-Tektook/965)

MIDDLE TECHNICAL UNIVERSITY

Middle Technical University Co
Iraq

KHIN THANDAR AUNG (https://ijrp.org/user/KHIN-THANDAR-AUNG/1837)

International Islamic University, Malaysia(IIUM)

lecturer
Malaysia

Dr Owais Yousuf (https://ijrp.org/user/Dr-Owais-Yousuf/1677)

Integral University

Assistant Professor
India

Sanjay Pandey (https://ijrp.org/user/Sanjay-Pandey/3275)

Albert Einstein college of medicine

Research Fellow
United States

https://ijrp.org/user/KAVYACHAND-YALAMUDI/1155
https://ijrp.org/user/Dr.-S.-Azhagu-Madhavan/1504
https://ijrp.org/user/Sadekur-Rahman/1665
https://ijrp.org/user/Nihad-Khalawe-Tektook/965
https://ijrp.org/user/KHIN-THANDAR-AUNG/1837
https://ijrp.org/user/Dr-Owais-Yousuf/1677
https://ijrp.org/user/Sanjay-Pandey/3275


7/4/23, 8:00 PM International Journal of Research Publications

https://ijrp.org/paper/Medicine--Health---Food/3/editor 4/6

KUMAR AVINASH CHANDRA (https://ijrp.org/user/KUMAR-AVINASH-CHANDRA/2079)

Dr. A.P.J.A.K. WOMEN'S INSTITUTE OF TECHNOLOGY

ASSISTANT PROFESSOR
India

ASHWIN SINGH CHOUHAN (https://ijrp.org/user/ASHWIN-SINGH-CHOUHAN/3750)

Jai narain vyas university jodhpur rajasthan

Assistant Professor ( Pharmacology)
India

Heba Muwafaq Attash (https://ijrp.org/user/Heba-Muwafaq-Attash/4143)

University of Mosul/ Pharmacy College

Pharmacist
Iraq

Rudaina Ismail Osman Ahmed (https://ijrp.org/user/Rudaina-Ismail-Osman-Ahmed/4364)

Napata College

Medical Researcher and Teaching Assistant
Sudan

Sheryl J. Contreras (https://ijrp.org/user/Sheryl-J.-Contreras/4519)

Antonio A. Maceda Integrated School (JHS)

Head Teacher III
Philippines

Dr. Isiaka Sanni Oluwasegun (https://ijrp.org/user/Dr.-Isiaka-Sanni-Oluwasegun/4846)

Makkah Specialist Eye Hospital Bauchi

Kobi street, Bauchi
Nigeria

SULEIMAN IBRAHIM KARAYE (https://ijrp.org/user/SULEIMAN-IBRAHIM-KARAYE/5427)

Federal College of Agricultural Produce Technology, Kano.

Junior Director CTA
Nigeria

https://ijrp.org/user/KUMAR-AVINASH-CHANDRA/2079
https://ijrp.org/user/ASHWIN-SINGH-CHOUHAN/3750
https://ijrp.org/user/Heba-Muwafaq-Attash/4143
https://ijrp.org/user/Rudaina-Ismail-Osman-Ahmed/4364
https://ijrp.org/user/Sheryl-J.-Contreras/4519
https://ijrp.org/user/Dr.-Isiaka-Sanni-Oluwasegun/4846
https://ijrp.org/user/SULEIMAN-IBRAHIM-KARAYE/5427


7/4/23, 8:00 PM International Journal of Research Publications

https://ijrp.org/paper/Medicine--Health---Food/3/editor 5/6

Luma M. Al-Obaidy (https://ijrp.org/user/Luma-M.-Al-Obaidy/5520)

University of Mosul

Lecturer at University of Mosul
Iraq

EVIYATI AINI MURIANA (https://ijrp.org/user/EVIYATI-AINI-MURIANA/5943)

Universitas Gadjah Mada

Master of Applied Midwifery
Indonesia

LEA MABINGNAY CERDENA (https://ijrp.org/user/LEA-MABINGNAY-CERDENA/6596)

Trinity University of Asia

Nurse Educator
Philippines

SHIBANJAN PAUL ROY (https://ijrp.org/user/SHIBANJAN-PAUL-ROY/6715)

freelancer

freelancer scientist
India

SHYAM PRAKASH RAI (https://ijrp.org/user/SHYAM-PRAKASH-RAI/6861)

FREELANCER

Assistant Rising Star Researcher
India

   editor.ijrp@gmail.com, editor@ijrp.org (mailto:editor.ijrp@gmail.com, editor@ijrp.org)

  H- 280, 14 Atish Deepankar Rd, Dhaka 1219, Bangladesh

Quick Contact

Join as an Editor / Reviewer (https://ijrp.org/join)

Important Links

https://ijrp.org/user/Luma-M.-Al-Obaidy/5520
https://ijrp.org/user/EVIYATI-AINI-MURIANA/5943
https://ijrp.org/user/LEA-MABINGNAY-CERDENA/6596
https://ijrp.org/user/SHIBANJAN-PAUL-ROY/6715
https://ijrp.org/user/SHYAM-PRAKASH-RAI/6861
mailto:editor.ijrp@gmail.com,%20editor@ijrp.org
https://ijrp.org/join


7/4/23, 8:00 PM International Journal of Research Publications

https://ijrp.org/paper/Medicine--Health---Food/3/editor 6/6

Submit Paper (https://ijrp.org/paper-submit)

Check Paper Status (https://ijrp.org/check-status)

Archive (https://ijrp.org/archive)

Download template (https://ijrp.org/download-template)

Feedback (https://ijrp.org/feedback)

Important Links

Get in touch & be the first one .

Subscribe to our newsletter

Copyright ©2023 IJRP Inc. All Rights Reserved.

youremail@domain.com SUBSCRIBE

https://ijrp.org/paper-submit
https://ijrp.org/check-status
https://ijrp.org/archive
https://ijrp.org/download-template
https://ijrp.org/feedback


 

The Correlation Between Online Doctor Application And The 
Quality Of Users' Patient Health Service 

 Azkia Dian Arinia,*, Pirlina Umiastutib, Afif Nurul Hidayatic 

                  *email: azkia.dian.arini-2019@fk.unair.ac.id  
aMedical Program, Faculty of Medicine, Air langga University, Surabaya, Indonesia 

bDepartment of Public Health Sciences-Preventive Medicine, Airlangga University, Surabaya, Indonesia 
cDepartment of Dermatology and Venereology, Dr. Soetomo General Hospital, Airlangga University, Surabaya, Indonesia 

  

 

Abstract 

Background: During this COVID-19 pandemic, service that provides online health consultation such as online doctor 
application has become popular in public. The quality of health service is an important thing that needs to be considered 
because there are still skepticism and a lot of user negative reviews regarding the quality of online health service. 
Methods: This study is a correlative analytical observational study with a cross sectional study design. 120 respondents 
were obtained with purposive sampling techniques. The instrument is Telehealth Usability Questionnaire (TUQ) 
translated into Indonesian and validated through pre-test. The correlation between the variables was analyzed using Chi-
Square correlation test. Results: X with the largest number of users (42.5%) has the best quality of users' patient health 
service, followed by Y in terms of the number of users (37.5%) and the quality of users' patient health service, and Z in 
terms of the number of users (20%) and the quality of users' patient health service. The results of the Chi-Square 
correlation test showed p=0.012 (<0.05), means that there is a significant correlation between online doctor application 
and usability indicator, p=0.228; 0.097; 0.180; 0.494; 0.231 (≥0.05), means that there are no significant correlation 
between online doctor application and ease of use and learnability; interface quality; interaction quality; reliability; and 
satisfaction and future use indicators, p=0.044 (<0.05), means that there is a significant correlation between online doctor 
application and the quality of users' patient health service. Conclusion: X with the largest number of users has the best 
quality of users' patient health service, followed by Y and Z. There is a correlation between online doctor application and 
usability indicator. There are no correlation between online doctor application and ease of use and learnability; interface 
quality; interaction quality; reliability; and satisfaction and future use indicators. There is a correlation between online 
doctor application and the quality of users' patient health service. 
 
Keywords: Online Doctor Application, Telehealth, Quality of Health Service, Patient Safety, Telehealth Usability Questionnaire 

1. Introduction 

Along with the times, progress in various fields, one of which is technology, is something that cannot 

be avoided (Sihombing, 2018). Technological developments affect various aspects of life, one of which is the 

use of the internet in health service (Budiyanti and Herlambang, 2021). According to Greenhalgh et al., 

(2016), service that provide online health consultation is popular in public. A survey conducted by Sesilia 
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(2020) showed that since the COVID-19 pandemic, 71.8% of respondents said that they had never visited a 

hospital or clinic and 65.5% of them said that they had more frequent consultations regarding their health 

through digital application. 

According to Ayuninghemi and Deharja (2017), in cyberspace there are a number of applications that 

offer health information and remote health consulting services called online doctor application. In various 

countries such as US, there are Doctor On Demand and HealthTap applications with more than one million 

downloads. The application from UK is Milvik Dokter with more than a thousand downloads. The application 

from Jamaica is Get Well with more than five hundred downloads. Applications from India are Practo and 

Lybrate with more than five million downloads. An application from Singapore is Doctor Anywhere with 

more than one hundred thousand downloads. In Indonesia, online health consultation service providers are 

starting to develop (Pasaribu, Arisjulyanto, and Hikmatushaliha, 2018). There are also quite a variety of 

online health consulting applications that are widely used, such as Halodoc and Alodokter with more than five 

million downloads, KlikDokter and Good Doctor with one million, SehatQ, YesDok, ProSehat with one 

hundred thousand, LinkSehat with ten thousand, and Milvik Dokter and GetWell with a thousand. 

According to Budiyanti and Herlambang (2021), even though it offers various conveniences and 

advantages, technology acts like a double-edged sword that can provide disadvantages to its users. Quoting 

from Efendi and Sari (2017), it is commonplace that the implementation of technology will also always faced 

with an obstacle. An obstacle will be overcome if through an evaluation process. WHO (2011) in 

Kushendriawan et al., (2021) said that online doctor application is necessary for evaluating the quality of their 

health service. Fransiska and Bernarto (2021) argue that the quality of health service is an important thing that 

health service provider needs to pay attention to, such as online doctor application. Garg and Camp (2012) in 

Chakraborty and Paul (2022) said that there is skepticism regarding the quality of health service carried out 

online. Coupled with information from Kushendriawan et al., (2021) which states that obstacles in 

implementing technology in the form of online-based health service, especially online doctor application, is 

related to the large number of complaints and negative reviews from users on the Google Play application 

regarding the quality of the application's health service. 

An initial study conducted by Salsabila (2020) found that 56.67% of respondents said that online 

doctor application had not been able to meet the health care needs of their users. In addition, research 

conducted by Pratama et al., (2021) stated that online doctor application has an unfavorable level of ease of 

use. Pratama et al., (2021) also added that using this application is difficult to learn. Then, Nurhudatiana and 

Seo (2020) mentioned that there are still a lot of images and fonts on very small features and not easy to read 

by older users which result in these users having difficulty accessing the features of the online doctor 
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application. Also considering the initial study conducted by Salsabila (2020) which showed that 53.33% of 

respondents said that every feature function in the online doctor application was not efficient. Furthermore, 

the main complaint mentioned in Nurhudatiana and Seo (2020) regarding online doctor application health 

service is that users patient health consultations do not run smoothly due to the absence of a 'new message' 

notification icon when the consultation conversation is in progress. In addition, Nurhudatiana and Seo (2020) 

explained that telephone and video call icons are not easy to find, making it difficult for users to communicate 

with doctor to carry out health consultations using online doctor application. Nurhudatiana and Seo (2020) 

also revealed that users often complain because the application does not provide notifications that clearly 

inform the users that there is an error, such as when the internet network connection is unstable, there are no 

indicators in the form of notifications (for example, a 'loading' sign, writing 'retry' in the message column or 

even a short notification asking the users to resend the message) on the chat screen so that this causes the 

users' doctor and patient to continue waiting for a reply message. Finally, an initial study conducted by 

Salsabila (2020) reported that 60% of respondents admitted that the expectations that users expect regarding 

the performance of the online doctor application do not match what the users gets. 

The quality of health services according to Sesilia (2020) is the level of perfection of health service 

in guaranteeing safety so that they are able to satisfy every user of health service. Based on the explanation 

above, this study aims to evaluate the correlation between online doctor application and the quality of users' 

patient health service. 

 

 

2. Methods 

 Data Collection 

This study is a correlative analytical observational study with a cross sectional study design. Data collection 

procedures in this study used primary data. Primary data were obtained from research subjects directly from 

filling out online questionnaire. The sampling technique was carried out using purposive sampling. The 

minimum sample size required is 51 patients (ZĮ=1.64; Zȕ=1.28; r=0.4). 

       

a. Inclusion criteria 

1. The patient is registered in the Indonesian online doctor application; 

2. The patient can operate the Indonesian online doctor application; 
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3. The patient has used the consultation feature with a doctor via the application; 

4. The patient is competent; 

5. Adult patient; 

6. Mature minor patient (immature, but married); 

7. The patient is willing to be a respondent. 

 

b. Exclusion criteria 

1. Uncooperative patient. 

  

Data Analysis 

The data generated is in descriptive and analytical form in the form of tables, texts, and diagrams. 

Correlation between variable online doctor application with each indicator of the quality of telehealth’s health 

service was analyzed using bivariate analysis of the Chi-Square correlation test while the correlation between 

the online doctor application variable and the quality of users' patient health service consisting of several 

indicators was analyzed using multivariate analysis of the Chi-Square correlation test, p-value <0.05 was 

considered significant and was calculated using SPSS. This study was approved by the Health Research 

Ethics Committee of the Faculty of Medicine, Airlangga University. 

 

 

3. Results 

Questionnaire data was collected online (at each respondent's house) around October 2021-May 

2022. There were 120 respondents who met the inclusion criteria. 

 
Diagram 1. Age Group of Research Respondents 

 

Diagram 1 shows that the most age group of the respondents is 17-25 years old (95%), followed by 36-45 and 
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46-55 years old (2.5%). 

 

Diagram 2. Gender of Research Respondents 

 

Diagram 2 shows that the most gender of the respondents is female (79%), followed by male (21%). 

 

Table 1. Last Education of Research Respondents 

Last Education Amount Percentage 

High School 87 72.5% 

Associate Degree 3 2.5% 

Bachelor Degree 28 23.3% 

Master Degree 1 0.8% 

Postgraduate 1 0.8% 

Total 120 100% 

 

Table 1 shows that high school (72.5%) is the most last education of the respondents, followed by bachelor 

degree (23.3%), associate degree (2.5%), and master degree, postgraduate (0.8%). 

 

Table 2. Marital Status of Research Respondents 

Marital Status Amount Percentage 

Unmarried 114 95% 

Married 6 5% 

Total 120 100% 

 

Table 2 shows that unmarried (95%) is the most marital status among the respondents, followed by married 

(5%). 

 

Table 3. Type of Work of Research Respondents 

Type of Work Amount Percentage 

Not yet working 3 2.5% 
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Lecturer 1 0.8% 

General Manager 1 0.8% 

Housewife 1 0.8% 

College Student 106 88.3% 

Marketing 1 0.8% 

Private Employees 2 1.7% 

Student 1 0.8% 

Civil Servant 1 0.8% 

Self-employed 3 2.5% 

Total 120 100% 

 

Table 3 shows that the type of work most of the respondents is college students (88.3%), followed by self-
employed and not yet working (2.5%), private employees (1.7%), and lecturer, general manager, housewife, 
marketing, student, civil servant (0.8%). 
 
Table 4. Address of Research Respondents 

Address Amount Percentage 

East Kalimantan 2 1.7% 

Aceh 1 0.8% 

West Java 1 0.8% 

Bali 1 0.8% 

East Java 111 92.5% 

Jakarta 3 2.5% 

Central Java 1 0.8% 

Total 120 100% 

 
Table 4 shows that address of most the respondents is in East Java (92.5%), followed by Jakarta (2.5%), East 

Kalimantan (1.7%), and Aceh, West Java, Bali, Central Java (0.8%). 

 

Table 5. Online Doctor Application Used By Research Respondents 

Online Doctor Application Amount Percentage 

X 51 42.5% 

Y 45 37.5% 

Z 24 20% 

Total 120 100% 

 

Table 5 shows that X is the online doctor application with the highest number of users (42.5%), followed by 

Y (37.5%) and Z (20%). 
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Table 6. Analysis of Description of Frequency Distribution of The Quality of Users Patient Health Service Using Online Doctor  

Application 

Category Online Doctor Application 

X Y Z 

Fine 31 (60.8%)* 20 (44.4%)* 6 (25%)* 

Good 18 (35.3%)* 21 (46.7%)* 14 (58.3%)* 

Sufficient 2 (3.9%)* 4 (8.8%)* 4 (16.7%)* 

Total 51 (42.5%)** 45 (37.5%)** 24 (20%)** 

*percentage of respondents for each application 

**percentage of all respondents 

 

Table 6 shows that X has the best quality of users' patient health service, 60.8% of X users think that the 

quality of users patient health service using X is fine, 35.3% think it is good, and 3.9% think it is sufficient, 

followed by Y which ranks second in terms of the quality of users' patient health service, 44.4% of Y users 

consider that the quality of users patient health service using Y is fine, 46.7% rate it good, and 8.8% rate it 

sufficient, and the last is Z which occupies the third position in terms of the quality of users' patient health 

service, 25% of Z users consider that the quality of users patient health service using Z is fine, 58.3% rate it 

good, and 16.7% rate it sufficient. 

 

Table 7. Chi-Square Correlation Test of Online Doctor Application Variable and Usefulness Indicator 

Variable p 

Online Doctor Application 

0.012 Usefulness Indicator 

 

Table 7 shows that the result of Chi-Square correlation test showed a significance value (p-value) is 0.012 

(<0.05), meaning that there is a significant correlation between online doctor application and usefulness 

indicator. 

 

Table 8. Chi-Square Correlation Test of Online Doctor Application Variable and Ease of Use and Learnability Indicator 

Variable p 

Online Doctor Application 

0.228 Ease of Use and Learnability Indicator 

 

Table 8 shows that the result of Chi-Square correlation test showed a significance value (p-value) is 0.228 

(>0.05), meaning that there is no significant correlation between online doctor application and ease of use and 

learnability indicator. 
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Table 9. Chi-Square Correlation Test of Online Doctor Application Variable and Interface Quality Indicator 

Variable p 

Online Doctor Application 

0.097 Interface Quality Indicator 

 

Table 9 shows that the result of Chi-Square correlation test showed a significance value (p-value) is 0.097 

(>0.05), meaning that there is no significant correlation between online doctor application and interface 

quality indicator. 

 

Table 10. Chi-Square Correlation Test of Online Doctor Application Variable and Interaction Quality Indicator 

Variable p 

Online Doctor Application 

0.180 Interaction Quality Indicator 

 

Table 10 shows that the result of Chi-Square correlation test showed a significance value (p-value) is 0.180 

(>0.05), meaning that there is no significant correlation between online doctor application and interaction 

quality indicator. 

 

Table 11. Chi-Square Correlation Test of Online Doctor Application Variable and Reliability Indicator 

Variable p 

Online Doctor Application 

0.494 Reliability Indicator 

 

Table 11 shows that the result of Chi-Square correlation test showed a significance value (p-value) is 0.494 

(>0.05), meaning that there is no significant correlation between online doctor application and reliability 

indicator. 

 

Table 12. Chi-Square Correlation Test of Online Doctor Application Variable and Satisfaction and Future Use Indicator 

Variable p 

Online Doctor Application 

0.231 Satisfaction and Future Use Indicator 

 

Table 12 shows that the result of Chi-Square correlation test showed a significance value (p-value) is 0.231 

(>0.05), meaning that there is no significant correlation between online doctor application and satisfaction and 

future use indicator. 
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Table 13. Chi-Square Correlation Test of Online Doctor Application and The Quality of Users' Patient Health Service Variable 

Variable p 

Online Doctor Application 

0.044 The Quality of Users' Patient Health Service 

 

Table 13 shows that the result of Chi-Square correlation test showed a significance value (p-value) is 0.044 

(<0.05), meaning that there is a significant correlation between online doctor application and the quality of 

users' patient health service. 

 

 

4. Discussion 

Based on the results of this study, diagram 1 shows that the most age group that uses online doctor 

application is the 17-25 year age group (95%) with the dominating age, namely 21 years old followed by 20 

years old, this is in line with previous research conducted by Handayani, Indriani, and Pinem (2021) which 

proves that the average age of online doctor application users is between 17-25 years old with a percentage of 

76%. Diagram 2 shows that the most gender who uses online doctor application is female (79%), this is in line 

with the research of Silalahi, Hartono, and Tumpak (2018) and Handayani, Indriani, and Pinem (2021) which 

proves that female is the most gender of them that uses online doctor application with respective percentages 

of 59.5% and 74%. 

Table 1 shows that in this study, the respondents who use the online doctor application dominated by 

high school graduates (72.5%) followed by bachelor graduates (23.3%), this is in line with research conducted 

by Layman (2021) who proves that the most users of online doctor application are high school graduates 

(44%), followed by bachelor graduates (43%). Table 2 shows that the respondents who use online doctor 

application dominated by respondents with unmarried marital status (95%). There was no research 

investigating the correlation between marriage and telehealth use. This finding can be based on the fact that 

the most users of online doctor application are women in the age group of 17-25 years, with the most age 

being 21 years and followed by the age of 20. When referring to the ideal age for marriage according to the 

BKKBN (2016), the ideal age for marriage for women is ≥ 21 years. This explains why in this study, users of 

online doctor application were dominated by unmarried respondents. 

Table 3 shows that the respondents who dominate online doctor application users are college 

students (88.3%), this is in line with research conducted by Handayani, Indriani, and Pinem (2021) which 

proves that the most users of online doctor application are college students (42%). Table 4 shows that the 

respondents who dominate online doctor application users are located in East Java province (92.5%). This 
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finding is different from research conducted by Handayani, Indriani, and Pinem (2021), which proves that the 

majority of respondents using online doctor application are located in Jakarta. This could be due to difference 

in sampling location which could affect the dominance of respondents' address. 

Table 5 shows that respondents who use online doctor application are dominated by users X (42.5%), 

followed by Y (45%), and Z (24%), this is in line with research conducted by Handayani et al., (2020) which 

proves that the Indonesian online doctor application with the most users is X, followed by Y. Table 6 shows 

that 31 out of 51 or 60.8% of X users think that the quality of users patient health service using X is fine, 

35.3% rate good, and 3.9% rate sufficient. The results of the questionnaire also showed that 20 out of 45 or 

44.4% of Y users considered that the quality of users patient health service using Y is fine, 46.7% considered 

it good, and 8.8% considered it sufficient. Furthermore, the results of the questionnaire also proved that 6 out 

of 24 or 25% of Z users considered that the quality of users patient health service using Z is fine, 58.3% 

considered it good, and 16.7% considered it sufficient. X as the online doctor application with the most users 

has the best assessment results regarding the quality of users' patient health service, followed by Y which 

ranks second in terms of the number of users and the quality of users' patient health service, and the last is Z 

which ranks third in terms of the number of users and the quality of users' patient health service. 

Based on the Chi-Square correlation test presented in table 7, it was found that there is a significant 

correlation between online doctor application and usefulness indicator. Then, the Chi-Square correlation test 

presented in table 8 shows that there is no significant correlation between online doctor application and ease 

of use and learnability indicator. Furthermore, based on the Chi-Square correlation test presented in table 9, it 

was found that there is no significant correlation between online doctor application and interface quality 

indicator. The Chi-Square correlation test presented in table 10 shows that there is no significant correlation 

between online doctor application and interaction quality indicator. Based on the Chi-Square correlation test 

presented in table 11, it was found that there is no significant correlation between online doctor application 

and reliability indicator. The Chi-Square correlation test presented in table 12 shows that there is no 

significant correlation between online doctor application and satisfaction and future use indicator. Last, the 

Chi-Square correlation test presented in table 13 shows that there is a significant correlation between online 

doctor application and the quality of users' patient health service. 

 

 

5. Conclusion 

X with the largest number of users has the best quality of users' patient health service, followed by Y 

and Z in terms of the number of users and the quality of users' patient health service. There is a correlation 
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between online doctor application and usability indicator. There are no correlation between online doctor  

application and ease of use and learnability, interface quality, interaction quality, reliability, and satisfaction 

and future use indicators. There is a correlation between online doctor application and the quality of users' 

patient health service. 

 

 

6. Recommendations 

Future study is expected to involve more online doctor application users with a more diverse variety 

of online doctor applications so as to enrich research analysis, obtain a more thorough perspective, and refine 

the results of this study. 
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