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ABSTRAK 

Andina Nurmadiani, 110710028, Perbedaan Gaya Penyelesaian Konflik antara 

Suami dan Istri Pada Pasangan Dual Earner Family, Skripsi, Fakultas Psikologi 

Universitas Airlangga Surabaya, 2012. 

xviii+66 halaman, 9 lampiran 

 

Penelitian ini bertujuan untuk mengetahui perbedaan gaya penyelesaian 

konflik antara suami dan istri pada pasangan dual earner family. Gaya 

penyelesaian konflik merupakan sekumpulan pola respon atau sekumpulan 

tingkah laku yang ditampilkan individu dalam menghadapi konflik. Gaya 

penyelesaian konflik terdiri dari avoidance style, competition style, compromise 

style, accomodation style, dan collaboration style, sehingga dalam penelitian ini 

akan diselidiki sebuah pertanyaan yaitu apakah terdapat perbedaan gaya 

penyelesaian konflik antara suami dan istri pada pasangan dual earner family. 

Penelitian ini dilakukan pada pasangan suami istri dimana keduanya sama-

sama bekerja/mencari penghasilan (dual earner family) dengan jumlah subyek 

penelitian sebanyak 32 pasangan atau sama dengan 64 orang subyek. Alat 

pengumpul data berupa kuesioner gaya penyelesaian konflik sebanyak 24 butir 

yang disusun sendiri oleh penulis. Analisis data dilakukan dengan teknik statistik 

deskriptif dan Chi Square dengan bantuan program statistik SPSS versi 16. 

Dari hasil analisis data penelitian diperoleh nilai Chi Square sebesar 

25,000 dan nilai probabilitas sebesar 0,406. Hal ini menunjukkan bahwa tidak 

ada perbedaan gaya penyelesaian konflik antara suami dan istri pada pasangan 

dual earner family. 

 

Kata kunci: gaya penyelesaian konflik, dual earner family 
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ABSTRACT 

 

Andina Nurmadiani, 110710028, Conflict Resolution Style Differences between 

Husband and Wife In Dual-earner Family, Thesis, Faculty of Psychology, 

University of Airlangga, 2012. 

xix+66 pages, 9 appendixes 

 

This study aims to determine the differences in conflict resolution style 

between husbands and wives in dual-earner family. Style of conflict resolution is a 

set pattern of response or set of behaviors presented individually to face of 

conflict. The styles consist of avoidance style, competition style, compromise style, 

accommodation style, and collaboration style. Therefore the study attended to 

answer a question of whether there are differences in the style of resolving 

conflicts between husbands and wives in dual-earner family. 

The subjects of this research were 32 couples of dual earner family, 

therefore the total subject were 64 subjects. The data was collected from those 

subjects using a questionnaire of conflict resolution style 24 items. Data analysis 

was done by using descriptive statistics and Chi Square with the help of a 

statistical program SPSS version 16. 

Research data using Chi Square analysis showed the value of 25,000 and 

the probability value of 0,406. Therefore there is no difference in resolving 

conflict between husbands and wives as dual earner family.  
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