
C H A P T E R IV 

C O N C L U S I O N 

A.fter analysing the data from the summary o.f the 

table , the writer finds out the result of the research 

as follows . T he writer arranges i t  based on the 

quanti ty of the respondents which are use the 

features . 

1 .  The spe ech features of 30 respondents of the 

research which approxima�e Lakoff' s cri teria is  

avoiding s trong swear words . From the data which 

are taken from 8 conversations in formal situation, 

100% of the respondents presented on the table tend 

to avoid s trong swear words . And then from the data 

which are taken from 6 conversations in informal 

situation, avoiding strong swear words are produced 

by 8 6 .  66\ of the respondents . So, the total 

respondent that produce avoidance o.f s trong swear 

words are 93 . 33\ . 

2 .  Emphatic s tress is the second feature most produced 
. 

by the respondents : 66 . 66\ by respondents of formal 
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situation and 8 0 . 00%  by respondents of informal 

situation . 

3 .  The third place is occupied by other features .  

56 . 66% from the total respondents produce them. The 

other features which are produced by the 

respondents are assertive speech, i nterruptions , 

repetition and mixture betwee n  two languages in  one 

sentence . 

4 .  T he fourth is  fillers and hedges . 53 . 33\  of the 

total respondents produce them: 4 0 .  00% produced by 

formal situation respondents and 66 . 66% produced by 

informal situation respondents . 

5 .  The fifth is  a tag question . I n  formal situation, 

tag questions are produced by 33 . 33% of i ts 

respondents and so  do the respondents o.f informal 

situation . 

6 .  Superpoli te f o.rms a.re used by 26 .  66% o.f the total 

.respondents : 4 6 . 66% by formal si tuati on respondents 

and 6 . 66% by informal situation .respondents . 

7 .  Hypercor.rect grammar i s  the seventh feature 

produced by 2 3 . 33% o.f the total respondents . 4 0 . 00% 

are produced by f o.rmal si tuation respondents , and 
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6 . 66% by i nformal situation respondents . 

a .  I ntensifier is the las t .feature used by the 

respondents , that is  1 6 . 66% . 26 . 66% of .formal 

si tuation respondents use it ,  whi le i n.formal 

situati on 6 . 66% o.f the respondents . 

Based on the .findi ng above , the writer can 

conclude as follows . Firs t ,  most of Lakoff ' s fi ndings 

are found in  the speech of I ndonesian women .  In other 

words , the speech features proposed by Lakoff are 

similar with the speech features of I ndonesi an women .  

Second, I ndonesian women also produce other 

speech features different from Lakoff' s fi ndings . The 

.features are produced by 56 .  66% of the respondents . 

They are assertive speech, i nterrupti on, repe ti tion 

and mixture of two languages ( code-mixing ) .  These 

features could be typical i n  the speech of I ndonesian 

women .  

Related to the study, the writer makes some 

suggestions in order to support the study becomes more 

better . First ,  i t  wi ll be useful if there is another 

observation about the speech features  either of men 

and wome n .  The result of thi s observation shows us 
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some features which are used by me n and wome n .  From 

this we can fi nd whi ch features are most  used by women 

than men . 

Second, the result of the study will be more 

per.feet i.f the quantity of the .respondents a.re more 

than 30 women as done by the wri ter, without any other 

limi tation . The location of the research also needs to 

be broadened . The research is not only done i n  

Surabaya but also in othe.r big cities or towns i n  

I ndonesia . By doing this , the result o.f this  study 

gives us the g e nera l description o.f the speech 

features of I ndonesian wome n .  

Hopefully, thi s research wi ll be useful for 

others i n  understandi ng the .relationship be tween 

languag e and g e nder, especially women and i t  can be 

used to develop other research which relate to women 

speech features wi th their diversiti es . 

Finnally, the wri ter hopes that this  s tudy wi ll 

give a contributi on to the li nguisti cs in  g eneral, and 

to the socioli nguistics i n  parti cular . I ndeed ,  this 

study will en.ri ch the I ndonesian literature especi ally 

in  li ngui s ti cs . 
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