
CHAPTER I 

I NTRODUCT I ON 

I.1 . BACKGROUND OF THE STUDY 

There i s  a c l ea r  d i s ti n c t i on toward the i dea of 

l anguag e ; i t  i s  con sidered as the speeth of an i n d i v idu

al ( the speak e r) and one of soc i a l  phenomena ( Grad d o l  & 

Swann , 1989 : 4 ) . The f i r s t  idea considers l anguage as t he 

vehic l e  of spea k e r ' s  i n tern a l  t houg ht . Language used by 

the commun i c a tor cou l d  e x p ress muc h abou t her or h i s  

iden t i ty ,  ambi t i on a n d  a t t i tude . I t  fun c t i on s  a s  a piece 

of human behav iou r . 

The second i dea dea l s  wi t h  l anguage as a pub l ic 

resou rce w hose fun c t ion i s  to serve a speec h commun i ty 

and a s  a too l f o r  i n d i v i d ua l s  to commun icate i n  order to 

maintain soc i a l  in terac t i on . Thus the l anguage being 

commun ica ted is a k ind of soc i a l  ac t i v i ty . A person in a 

commun i ty commurii c a tes h i s  or her i d ea , makes i n terac

t i on s  wi t h  o t hers by using t he l an guage . The Pha tic Com

mun i on re f erred to by Ma l inows k i  ( in Hud son , 1 980 : 109 ) 

to esta b l i sh or rein force sqc i a l  re l a t i on s  i s  part of 

t h i s  i d ea . Peop l e  who d o  the phatic type as a k in d  of 

chit-chat simpl y wan t to s how their rec ogn i ti on of 

o t h�rs ' presence . 

As a social p henomenon , l anguage ref l ec ts what 
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happen in a soc i ety . One of the soc i a l  phenomena i s  

dif f erence of status a n d  power between men a n d  women i n  

man y reg i on , espec ia l l y  i n  the Eastern c ountries . What 

t hey d o  in the usage o f  l anguage-to interact to others 

( wi th d i f feren t se� ) ref l ec ts soc i a l  structura l forces . 

Power re l ation s between men and women are the outcome o f  

the soc i a l  organ i z ation o f  the i r  acti v i ties in the i r  

home and in the soc iety . 

Sex d i f f e rences in l anguag e  are often j us t  one 

aspect o f  soc i a l  d i f feren c e  in t he soc iety ref l ecting 

soc i a l  s tatus or powe r d i f ferences between the 

sexes . As s tated by Coates : 

l in g u i stic d i f f erences are mere l y  a ref l ec ti on 
of soc i a l  d i f feren ces , and as l ong as soc i e ty 
views women and men a s  d i f f erent - and unequa l 

then d i f ferences in the l an guage of women 
an d men wi l l  pers i st . ( in Grad d o l  and Swan n , 
1 989:9) 

two 

The p henomenon that ref l ects inequ a l ity between 

men and women c ou l d  be f ound in J avanese husban d s  and 

wi ves . The husband may c a l l his wi f e  by her nam� besides 

other term of add resses , suc h as ' bu ' , whi l e  the w i f e  

shou l d  or must c a l l h i m  not b y  h i s  nam� on l y ,  b u t  other 

terms , l i k e  ' mas ' , 'pak ' .  T here i s  a norm for J avanese 

peop l e  that a wi fe , bei n g  subord i n a te to her husban d , i s  

n ot permi tted to u s e  her hus band ' s  name t o  c a l l  him .  

I t  is d i f feren t f rom Western c ountries where i t  i s  

common f o r  the wife t o  c a l l her husban d b y  h i s  name , 

l i k e  ' J o hn ' , ' Ro b ' , and the l ike . The d i f ference between 

women ' s  and men " s  speec h in Javanese c on tex t ref l ec ts 
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t he d i stinc t seH ro l es in the commun i ty .  

Women and men , g i r l s  and boys a re t rea ted in 

d i f feren t ways , a t  schoo l , a t  home , or at work . Misbe-

haviour f rom boys st i l l c ou l d  be to l erated , bu t not from 

g i r l s .  When a boy of f i v� I recogn i zed d i d  something 

naughty l i k e  hit an other boy un ti l the boy c r ied , h i s  

parents on l y  s a i d  " A h , bi asa . Anak l a k i - l a k i  harus 

beran i " . Bu t w hen a g i r l  of si x got d i rty bec ause of 

p l aying sand , her mother sa i d  " Anak perempuan k o k  

jorok " .  A t  sc hoo l boys and g i r l s  a re a l so t rea ted d i f -

feren t l y .  The l eader of the c l ass of e l emen tary sc hoo l 

i s  usua l l y  a boy. 

Since d i f feren t c harac ter i s t i c s  of women ' s  and 

men ' s  speec h are the ref l ec t ion of the i r  soc i a l ly d i f -

feren t ro l e ,  or i n  other words i s  i n f l uenced by the 

soc i a l  con tex t ,  · i t  is impor tan t to accoun t for o ther 

soc i a l  fac tors , incl ud ing con te x t  of set t i n g , acquain t-

ancesh i p ,  ro l es ,  age , c l ass , or ethn i c i ty .  To unders tand 

why sex d i f feren c es occ u r , one needs to l ook at t he ro l es 

played by women and men in a commun i ty ,  what the possi-

b l e  motivat ions are that make them adopt parti c u l ar 

forms of speech, and o t her soci a l  f ac tors . 

Gender invol ves someon e ' s  sexua l i ty ,  w h i c h  has 

bot h  a pri vate and pub l ic d i men s i on and must a l ways be 

unders tood in t he pa r t i c u l a r conte x t  and the c hanging of 

soc i a l  re l a tions between men and women . 

Gender i s  not a un i tary or ' na tura l ' f ac t ,  but 
takes shape in conc rete , hi s torica l l y c han g in g  
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soc i a l  re l a t ionshi p .  
Hen l ey ,  1983116) 

( Thorne , Kramarae , 
4 

& 

The i n forma tion a bout soc i a l  and c u l tura l factors 

o f  the s peakers y i e l d s  more i n s i g h ts t han a searc h for 

isol a ted sex ( gender ) d i f f erences . For instanc e ,  the 

inc reasing sim i l ari ty in gender in terac tion be tween men 

and women m i g h t  be the resu l t  of the inc reasing oppor tu-

n i t i es for women in educ a t i on and emp l oymen t areas 

( Wi l son , 1994 : 131 ) . Thus, the soc i al an d cLt l tura l e l e-

men ts must be taken in to considera tion to g i ve more 

i n s i g hts. 

I . 2 .  STATEMENT OF THE PROBLEM 

This study i s  on unacquain ted men and women , wi th 

age d imens i on . The prob l ems are formu l ated as be l ow :  

Are the re d i f feren t in terac t i on a l  patterns in c ross-

sex conversa t i ons done by un acquai n ted ma l e  and 

·fema l e  responden ts? 

a .  Do d i f ferences occur i n  c ross-sex c onversa-

tions be tween responden ts of the same age ,  and 

be tween respond ents wi th 5 yea r d i f feren ce in age? 

b. Are the re differen t pa t tern s d ue to who t he o l d er 

one is ( t he man or the woman)? 

I.3 OBJECTIVE OF THE STUDY 

Based on the statemen t of the prob l ems a bove, this 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI AN· ANALYSIS 
OF...

RATIH WIRATMANI



5 

s tudy at tempts to f ind t he in terac tion a l  pat terns o f  

ma l e  and f ema l e  l i ving i n  Surabaya who are n o t  acquain t 

e d  t o  eac h other and d i f feren t c harac te r i s tics o f  those 

patterns between t hem. The wri ter a l so wan t to f ind i f  

t he re i s  an y in f l uenc e  o f  the responden ts · ag e on thei r 

in terac ti on a l  pattern s ,  whether they have the same or 

d i f feren t age . T hu s ,  the i n te rac t ional patterns o f  mal e 

and f ema l e  i n habi tan ts of Su rabaya in a c ross-sex c on

versat i on wi t h  regard of their acquain tanceshi p  and age 

wi l l  be anal ysed. 

I . 4 SIGN I F I CANCE OF THE STUDY 

The accom p l i shmen t o f  thi s study i s  aimed to g i ve 

con t r i bu t i on to the Soc i o l i n g u i s t i c  s tud y ,  e spec i a l l y  on 

the s tudy o f  re l ationsh i p  be tween l anguag e  and gender in 

terms o f  age d i f ference. I n  add i t i on ,  the resu l t  c ou l d  

g i ve va l uab l e c on t r i bu t i on t o  gender stud i es i n  . I ndone

s i a ,  espec ia l l y  in b i g  c i ties , l i ke Surabaya , in wh i c h  

there i s  t h e  inc reasing status o f  women i n  emp l oymen t 

and education area f rom the poi n t  of v i ew o f  soc i e ty. 

The stud y g i ves more i n f orma t i on a bout t he in

f l uence of the inc reasi ng oppor tun i t ies of women in 

Surabaya i n  the f i e l ds of educ a t ion and em pl oymen t 

towards the i r  in terac t i ona l pat terns i n  conversing 

wi t h  men , s i nc e , as s tated by Wi l son , that the i n c reas

ing number o f  women in the l a bour force wou l d  a f f ec t  in 
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more gender simi l ari ty in i n terpersona l  in terac tion , 

inc l ud i n g  thei r in terac t i on in c onversa tion. 

I.5 THEORETICAL FRAMEWORK 

A. LANGUAGE AND GENDER 

The word "gender ' i s  muc h more poin ted to a soc i a l  

d i s t in c tion be tween mascu l ine and fem i n i ne . 

Gender is a soc i a l l y  rather t han a bi o l ogic a l 
l y  c onstruc ted at tri bute - peop l e  are not born 
wi t h , but rather l earn the behavi ours and 
a t t i tudes appropri a te to t he i r  sex . ( Grad d o l  & 
Swann , 1983:8) 

· 

The issue of l anguage and gender has been found 

since ear l y  20 th cen tury an t hropo l og i s ts " researc h that 

desc ri bed men's and women ' s  l anguage separa te l y  in 

soc i e ti es removed f rom Western c u l tures ( T horne , Kramar-

a � ,  Hen l ey ,  1983:8). Ac c ord ing to Otto J espersen in his 

"Language: I ts Na ture , Deve l opmen t and Orig in 11 .. ( in 

Thorn e ,  Kramarae , & Hen l ey , 198318) women in the Western 

wor l d  tended to use terms for refine , eup hem i s t i c  and 

hyperbo l i c  e�pressions , w h i l e  t he men used more g rea t l y  

s l ang and in nova t i on. 

Lan guage varieties between men and women are the 

resu l t  of soc i a l  d i fferenc es they experience. Gradd o l  

a n d  Swann (1983:9) stated that t here are three k inds of 

rela t i onsh i p  be�ween l an guage and g ender: f i rs t , Ian-

guage reflec ts socia l inequa l i t i es; sec ond , suc h ine-

I ' I 
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qua l i ties are c rea ted t hroug h sexist l in g u i s tic be

hav iou r ; and t h i rd , any t h i n�n g  of l an guage and gender 

must take in to acc oun t the ten sion and in terp l ay between 

the two . 

The correc t behavi our$ are e x pec ted f rom women . 

Since l anguage i s  con s i d ered as a soc i a l  phenomenon , 

then women are e x pec ted to s peak more correc t l y  and 

s tand a rd l y  than men . 

Trudg i l l  ( 1973 : 93} argued that women are more 

status consc ious and more sensi t i ve to the sosi a l  sig

n i f icance of l anguage t han men . H i s  reason i s  re l a ted to 

women ' s  l ess secure soc i a l  pos i tion ( or subord inate ) 

t han men . Women ' s  subo rd in a te s ta tus than men i s  a l so 

s tated by Deuc har ; t ha t  women are l ess powe r f u l  than 

men , and as a resu l t they , in in terac ting wi t h  men , " pay 

due a t ten tion to the men ' s  f aces w h i l e  at t he same t ime 

main ta i n i ng thei r own ( in Cham bers , 1 995 : 1 3 1 ) . 

G ra d d o l  and Swann ( 1999 : 63 )  a rgued that in order 

to comprehend sex d i f feren�es in a l anguage , other 

fac tors s hou l d  c ome in to c on s i derati on : the ro l es of 111en 

and women in the soc i ety , whom t hey i n terac t wi th , and 

the i r  mot i v a t i on to adopt a certa i n  k in d  of speec h .  

B .  NOHEN'S AND HEN'S LANGUAGE 

Man and woman are d i f f eren t in the use of pa t terns 

of �mking question, min ima l respon se , topic-in i ti a tion , 
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ma k i ng s t a temen t ,  d i rrec tive , a t ten tion -beg inning , and 

in terru p t i on ( Fi shman , West & Z i mmerman , in Thorne , 

Kramarae , & Hen l ey , 1 983 : 89- 1 1 5 ) . 

I n  in terac t i on women have a more co l l a bora t i ve and 

coopera tive sty l e  than men . Their c harac ter i s t ics cou l d  

be found both i n  s ame-sex c onversations and mixed -sex 

ones ( Graddol & Swan n , 1989 : 80 ) . Men a re more agg resive 

and compe t i tive in thei r in terac t i on . T-hus con trad i c t i on 

and d isag reemen t are more l i ke l y .  The pat terns her� are 

related to d i f feren t power between t he in terac tan ts .  The 

fo l l owing s  a re t he i r  l anguage c harac ter i s t ic s :  

1 .  Asking question 
At t i mes I fe l t  tha t a l l women 
q uest ion ( F i shman , in Thorne , 
Hen l ey ,  1983 : 94 ) . 

d i d  was ask 
Krama rae , & 

Fishman saw t he phenomenon that woman propos-

es more ques tion s  to keep the conversation going . 

This suppo r ts the c l aim tha t  women are more a t ten t i ve 

i n  t he i r  ta l k  to the n eeds and r i g h t s  of others , 

t hose are her par tners in con versa tion ( in Montgomery 

& Thomas , 1994132). Bu t before c l aiming that women 

ask more quest ions in order to be faci l i ta t ive , 

d i f fe ren t types of ques t i on shou l d  be con s i dered . Not 

a l l ques tion s  proposed fun c t i on in a fac i l i ta t ive 

way . Que s tions may func t i on as c l a ims , c on f i rmat ion , 

or even a s  con f ron tat ion and coerc ive device as we l l  

as fac i l i ta tive or pos i tive pol i teness d ev i c es 

(Ho l mes� 1992:31 8-319 ) .  
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Men ask fewer q ues t i on than women . They tend 

to use d i r rec t i ve e x pressions that takes t he form of 

ex p l i c i t  ( Fi s hman, i n  Grad d o l  & Swann, 1989:8 1 ) .  

2. Making Minimal Respon ses 

I t  happen s when t hey take a turn-t a k i n g  by 

saying ·mmh ' , ' yeah ' , ' oh' , ' huh ' ,  e tc , and on l y  

that . I t  mean s that there are no phrases o t her t han 

t hose preced i n g  or f o l l owi n g  immed i a te l y  those re

spon ses . 

Women ' s  usage are more f requen t than men and 

t hey d o  it to support t he i n terac t i on (Fi shman, in 

Grad d o l  & Swann , 1989:76). To women mi n i ma l  respon se 

may mean ' I ' m l is ten i ng to you, p l ease con t inue ' 

( Ma l t z  & Bar k er, in Grad d o l  & Swan n , 1989:90 ) .  They 

i n se r t  m i n i ma l  res pon ses throughout the s tream of 

men's talk r a t her al lhe er1d, to si gn al 

s tan t a t ten tion . 

the i r  cori·-

Men a l so use mi n i ma l  res ponse bu t t hei r usage 

i s  in d i f feren t way c ompared to women ' s . They g i ve 

minima l responses mere l y.to f i l l  a turn a t  a poi n t  

w here i t  n eeded t o  be f i l l ed. Usua l l y  t hey respond 

a f ter woman ' s  l en g t hy remark i n d i cate l ac k  of in ter

es t .  By u s i n g  suc h respon ses they mean that ' I  ag ree 

wi t h  you ' , or ' I  f o l l ow your argumen t so f a r ' ( Ma l tz 

& Bar k e r , i n  Graddo l & Swann, 1989:90). 

Man a l so tend s  to ma k e  d e l ayed min i ma l  re

sponses, that a re m i n i m a l  responses g iven a f ter 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI AN· ANALYSIS 
OF...

RATIH WIRATMANI



10 

si l en c e  suggesting l ac k  of in tere s t  or i n a t ten tion 

( Z immerman & Wes t , i n  Grad d o l  & Swann , 1 989 : 78) . 

3 .  Topic Initiation 

Topi c  i n i t i a ti on happens when i t  c hanges t he 

previous subj ec t in a c on versat i on , o r  i f  i t  rein i ti �  

ates a topi c  a f ter a n  out s i d e  in terru p t i on , or a f te r  

a l on g  s i l ence ( Fi s hman , i n  Thorn e ,  Kramarae , & 

Hen l ey , 1 983:96) . 

I t s succ ess depen d s  on i n terac tan ts in a 

c onversa t ion . They mus t bo th take the i r  turns to 

speak . One o f  them raises a to pic, t he o t her must 

respond, and some of those responses mu s t  con t r i bu te 

to the topic ' s  e l a bora tion . The use of question-

a s k i n g ,  a t ten tion beg i n n i n g s , such as 'do you know', 

and m i n i m a l  responses whic h do not have any supper-

tive mean ing s i gn a l  that t he topic is in prob l em .  

Women usual l y  support and deve l op men ' s  

topic . Mos t  of un success f u l  topi c s  a re in i t ia ted by 

women thoug h they tend to use suc h s t ra tegy , because 

accord i n g  to F i s hman , c on versat i ons are more p rob l em-

a t i c  fo r women t han for �en ; t hey ma ke a topic to 

ma k e  the con ve rsa tion going . I ts fai l in g  is d ue to 

the absen c e  o f  men ' s  res pon se en gaged in the con ver-

sa tion ( F i s hman , in Thorne , K ramarae, & Hen l ey ,  

1983:97 ) . 

When the topic i s  in t roduced by t he man, i t  

wou l d  be more suc c eessfu l ,  because t he woman , i n  a 

I l. 
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c ross-sex conversa t i on , wou l d  try to suppor t  and 

· deve l op h i s  topic even t houg h  the topic i n i t i ated by 

the man f unc t ions to rep l ace her topic or the prev i 

ous topic bei n g  d i scussed . 

4. Interruption 

I n terru p t i on i s  d i f f eren t f rom overla p. 

Over l aps are c harac teri z ed as ( ! ) even ts occuring in 

the immed i a te prox imi ty o f  poss i b l e  turn-ta k i n g  

p l aces ; ( 2 ) brief ut terances , l i k e  ' yeah ' ,  ' r i g h t ' ,  or 

l onger in cursion s  t hat are ' saying the same t hi n g  at 

the same time ' ( J e f ferson, c i ted f rom West & Z i mmer

man , in T ho rn e , Kramarae � & Hen l ey ,  1983:105) whic h  

have f ac i l i ta t.ive assuran c e ; whi l e  in terru p t ion s are 

cons i d ered a s  v i o l a t i ons toward speaker ' s  tu rn-taki ng 

and usua l l y  c hange the subj ec t of conversa t i on (Sacks 

et a l  1974 , c i ted from West & Z i mmerman , in Thorne, 

Kramarae, & Hen l ey, 1983 : 1 05 ) . 

I n terru p t i on s  are incursions i n i t i a t ed more 

t han two sy l l a b l es away f rom t he in i t ial or termina l 

boun dary o f  a un i t-type. 

Ac cord ing to Wes t , f emales were i n terrupted 

by ma l es reg ardless of the i r  oc cupat i on a l  status 

( West, in Graddol & Swann, 1989 ) ,  or w he t her the 

ma l es are n o t  previm.1•:;ly acquain ted to the f emales 

( We s t  & Z immerman , in T horn e , Kramarae, & Hen l ey, 

1983:107 ). Wes t rela ted women's pa ttern of be ing 

in terru p ted to t he i r  su bord i n a te status in soc iety . 
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Ma l es i n terru pt fema l es more of ten even when 

t hey a re prev i ous l y  unacqua i n ted . Zimmerman argues 

that the man i n terru p ts to c on t ro l  the c on versa tion 

or to d i rec t the woman to h i s  topic . 

I .6 METHOD OF THE STUDY 

Qualitative descriptive method i s  u sed to d i scuss 

and ana l yse the in terac ti ona l pa ttern be tween ma l e  and 

f ema l e  respondents of t he same age and d i f f eren t age and 

who have not been acquain ted to eac h other . T h i s  me thod 

i s  used to compare eac h c harac ter i s t i c  of the respond-

en ts ' i n terac t i on a l  pa t terns by u s i n g  t he theory of 

i n terac t i on a l pa t.terns between men and women . 

I .6 . 1  Def in i ti on of Key Terms 

Gender : A soc i a l  d i s t i n c t i on between masc u l i n e  and 

f emi n i n e  

Cross-Sex Conversat ion : A conversation i n  whi c h  the I 
I 

c on versa t i ona l i s ts are a man and a woman . 

Un acqua i n ted pe rsons : pe rsons who have never met an d 
I 

rec og n i zed eac h ot her unt i l  the t i me of t he re- I 
searc h 

Fac i l i ta t i ve/Suppo r t ive Patterns : pa t te rn s that c ou l d  
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preven t t he fai l i ng o f  in terac tion or i n d i c a te the 

speaker ' s  i n terest or a t t en t ion to the partner in 

t he c on versa tion . 

Question : any forms wi th in terrog a t i ve mark (?) except 

a min i ma l  respon se , a ques t i on o f  the thi rd person . 

imi tated by the res ponden ts , a repea ted form 

moti va ted by the pa r tner. who does not understand 

t he ques tion , and an exp l anation of the previous 

ques tion motiva ted by the partner who does not hea r 

or understand the quest ion . 

M i n i ma l  response : responses l i ke ' he-eh ' , ' he-em ' ,  

·mm · , • i y a  • , • ya· , • o • , ' oh· , ' e ' , except w hen 

their occuran ces a re due to t he par tner ' s  ques tion. 

D e l ayed m i n i ma l response : M i n i ma l  respon se tha t  i s  

given a f ter s i l ence ( West & Z i mmerman , i n  Gradd o l  & 

Swann , 1 989 : 78 )  

Topic- I n i ti a t ion : An u t te rance that contai nes d i f f eren t 

subj ec t f rom the ut terance p receding i t ,  qr i f  i t  

rein i t i a tes a topic a f ter a l eng thy s i l enc e .  

( F i s hman, in Thorn e , Kramarae , & Hen l ey,1 983 : 96 )  

Unc ertain topic : a topic whose suc cess or f a i l ure cou l d  

n o t  b e  identi f i ed . For in stance , the very end topic 

in the c onversa tion tha t cou l d  not been iden t i f ied 

i ts success or f a i lu re for i t  i s  c u t  be fore f i n i s h, 

since the c onversation has reac hed 12 minutes 

dur a t i on . 

I n terruption : incursion s  i n i t i ated more than two sy l l a-

I 
I 
I 
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b l es away from the in i ti a l or termin a l  boundary of 

a un i t-types , i n c l ude possi b l y  c omp l ete word s, 

· phrases, c l auses, or sen tences , depen d in g  on their 

con t ext. ( West & Z i mmerman , i n  Thorne,
" 

Kramarae, & 

Hen l ey , 1 983:1 04) 

I .6 . 2  Respondents 

I n  big c i t i es i n  whic h eman c i pa t ion of women ha s 

a l read y been spread ing , women a l most have t he same rig h t  

as men. T here are many women w i t h  i mportan t pos i t ions in 

the i r  j ob ,  l i k e  being a man ag er, a d i rec tor , or even a 

v i c e-presi den t i n  various c ompan i es ; i t  means that they 

have su bord i n a tes w h i c h  may inc l ude men . Since Sura baya 

is one of I n done s i an b i g  c i t i es in whic h t h i s  phenomenon 

ex i sts , i t  is c hosen as the l oc a t i on of this s tudy . T he 

c i ty i s  c hosen to f i nd i f  t he d i f f erences of i n terac 

t i on a l  pa t tern s s ti l l occur due to t he g row th of women ' s  

r i g h t s  i n  the soc i ety, since l anguage i s  consid�red as 

soc i a l phenomenon: the way of using a l an guage c ou l d  

ref l ec t  what happen i n  a soc i ety. 

The respon den ts of t h i s  study are Surabaya i n hab

i tants , ma l e  and fema l e� w i t h  the f o l l owing c harac teris

t i c s  : 

t. Having lived in Suraba}l·a for more than 15 vears. 

So that t hey are more in f l uenced by soc ia l  l i fe in 

Surabaya. 
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2. College graduates. 

The responden ts have the same g rad e o f  educ a t i on to 

preven t the in f l uenc e  o f  d i f feren t educ a t i on a l  deg ree 

towa rds t hei r i n terac t i on a l  pa t tern s of conversa tion . 

Co l !'ege g rad ua tes are c hosen rather than jun ior or 

sen ior h i g h  sc hoo l graduates bec ause the hig her thei r 

g rade of educ a t i on the sma l l er t he i r  d i sc repanc y  in 

terms of power . 

::J. Unmarried persons. 

The respon den t s  as a who l e  have unmarr ied s tatus to 

p reven t the occ u ran c e  of d i f feren t in te rac tion a l  

pa t tern s i n  conversa t i on due t o  t heir d i f feren t 

status . I n  o t her word , the responden t who has been 

ma rried c ou l d  have d i f f erent pat tern s compared to the 

unma r r i ed responden ts . For i n s tan ce , a husband m i g h t  

have more powe rf u l  pa tterns than a bac he l o r .  

4. A worker. 

Wi l son s tated that t he i n c reas ing number of women in 

the l abour force cou l d  produce an e f fec t on the more 

gender simi l ari ty in in terperson a l  in terac t i on . Thus , 

a l  1 of t he responden ts are workers . 

5. Age 25 and ::JO .i-·ears old. 

Then ..,. 
... , ( t hree ) types of c on te x t  are d i s t i n gu ised 

ba sed on the responden ts ' age that wou l d  be desc r i bed 

l a ter. 

6. The man and woman engaged in a conversation are not 

acquainted to each other previously. 
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Unacqua i n ted person s are used as subjec ts bec ause 

peop l e  mee t i n g  for t he f i rst t i me a re more l i k e l y  to 

be po l i te and t hus in h i b i t  the use of pa tterns re l a t

ed to d i f f eren t power of t he i n terac tan ts ( ma l e  and 

fema l e )  tha t usua l l y  emerge when t he in terac tan ts a re 

acqua i n ted to eac h o t her (West & Z i mmerman, in 

Tho rne, Krama rae , & Hen l ey, 1 983 : 106 ) 

Havi n g  c hosen t he responden ts· based on those 

c r i ter i a ,  they wou l d  be ca tegor i z ed in to 3 ( three ) types 

of con tex t :  

1 .  A ma l e  and a fema l e  o f  the same age , 2 5  years 

o l d . 

2 .  A 25 year o l d  ma l e  and a 30 year o l d  fema l e .  Thus , 

t he fema l e  i s  f ive years o l d e r  than t he ma l e .  

3 .  A 2 5  year o l d  f ema l e  and a 30 year o l d  ma l e .  T hus , 

the f ema l e  i s  f ive years younger t han the ma l e .  

T here are 6 ( si x ) responden ts for eac h age g rou p ;  3 ma l es 

and 3 females . Thus , there are 3 ma l e  responden ts and 3 

f ema l e  responden t s  aged 25 , 3 ma l e  and 3 f ema l e  respond-

en ts aged 30 . T he ma l e  respond en ts aged 25 wou l d  be 

coupl ed w i t h  t he fema l e  respond en ts of t he same age 

( con te>: t 1 ) • Then t hey wou l d  be c oup l ed wi t h  30 yea r o l d  

responden ts f rom d i f fe ren t sex ( c on tex t 2 and 3 ) . The 

to ta l number of respon den ts are 1 2  ( twe l ve ) . 
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I . 6 . 3  Limitation· 

L i m i tation i s  i mpor tan t to c l a r i f y  t he c ore of t he 

researc h and t he ma tte r  o f  t he s tudy . I n  t h i s  s tudy the 

an a l ysis is on l y  on i n terac t i on a l  pa tterns o f  ma l e  and 

fema l e  w h i c h  have been men t i on ed in Theore t i c a l  F rame

wo rk : the pat tern s of as k i ng-ques t i on , min ima l  response , 

top i c -in i t i a t ion , and in terrupt i on . O t her pa t terns occ u r  

in t h e  conve rsa t i ons wou l d  not b e  ana l ysed . 

On l y  t he f i rs t  12 m i n u tes o f  in i ti a l  c on versa t i on 

is be ing anal ysed - " a  brief enoug h in terva l to assume 

that t he i n terac tan ts are s t i l l  on their bes t behaviour" 

{ West & 

1983 : 106 ) . 

Z immerman , in Thorn e , Krama rae , & Hen l ey ,  

By an a l ysing t he i n i t i a l  1 2  m i n u tes of con-

versa t i on , thei r pat tern s  of in terac t i on have a l ready 

been ab l e  to be ana l ysed . 

I .6 . 4  Technique of Data Collection 

I n  c o l l ec ting the d a ta a bout in terac t i ona l pa t

terns of ma l e  and f emale in a m i x ed-sex conversa tion, 

f i rs t l y  the respon d en ts that f u l f i l my req ui remen t wou l d  

b e  found f r om various areas in Surabaya . A coup l e  o f  the 

same age are c hosen f i rst in order to k n ow the pat tern 

of the same age l eve l . Then for t he nex t  t he same re

spon d en ts aged 25 wou l d  be · pa i red w i t h  30 year o l d  

responden ts . 
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The p l ace of the record ing process i s  i n  t he 

t�rrace of t he wri ter ' s  house ( i n t he fron t pa r t  of t he 

house ) .  T he terrace i s  c hosen r a t her t han an i so l a ted 

room to mak e  t he responden ts become re l a x ed . I t is man

aged that t here wou l d  not be any in terru p ti on on t he 12 

minu tes in i ti a l  c onversa t i ons of t he responden ts to make 

a bet ter record ing . Two recorders a re used ; the f i rst 

recorder wou l d  be h idden to rec ord the 1 2  minu tes i n i 

t i a l  c onversa tion s  wi thou t t he res ponden ts ' know l edge; 

and t he sec ond recorders wou l d  be used to record the 

l as t  12 m i n u tes c onversa t i ons ( done in f ron t of the 

respondents ) .  

They are t a k en i n to t he p l ac e  of record i n g  process 

and are to l d  to be re l a x and get to know one another . 

They are l e f t  a l on e  for 1 2  m i nu tes because ' the wri ter 

wou l d  do some thing impor tan t '  and , wi thou t t hei r 

edge ,  t he i r  c on versa t i on wou l d  be recorded. The 

ing process is wi t hou t t hei r c on s idera t i on to 

unnatura l c onversa tion since, accord i n g  to 

know l -

rec ord

p reven t 

Deborah 

Tannen ( 1 984:34) , " so l ong as· pa r t i c i pan ts a re aware of 

t he presenc e  of t he ta pe recorder, t hei r ta l k  is not 

n a tu ra l " .  

· Af ter 1 2  minutes , the wri ter c omes and g i ves t hem 

a top i c  to be d i scu ssed for a bou t 12 minu tes . T he topic 

to be d i scu ssed i s  ' f i n d i n g  a job af ter g radua tes f rom 

un ivers i ty ' ( for t he f i r s t  c on tex ts ) ,  and ' David Copper

field's magic' ( for t he second and thi rd c on tex ts) . For 
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t h i s  t ime , wi th the wri ter ' s  presence and t he i r  know ! -

edg e, t hey are recorded . T h i s  secon d sessi on o f  conver-

sa tion is on l y  to g i ve t he su bjec ts reason for doing 

suc h study . 

I f  t he rec o rd ing i s  n o t  a good one f o r  the ana l y-

I 
s i s , t he coup l e  keep�s i l en t  for more than a m i n u te , for 

i n s tanc e , another coup l e  wou l d  be found to be ana l y sed . 

T he same steps are a l so d one for other types of 

con texts , i n  whi c h  t he cou p l e  have d i f fe ren t age d i men-

s i on , u n t i l there a re th ree cou p l es for th ree types o f  

con tex t. 

T hus t he 'tec h n i que of d a t a c o l l ec t ion in br ief 

a re: 

1 .  F i n d  the respond en ts 

2. Leave t hem a l on e  and rec ord t he i r  12 m i n u tes i n i -

tia l c on versa t i on wi th f ree topic ( w i t hout the i r  

know l ed g e  of bei n g  recorded ) 

3 .  G i ve them a c e r ta i n  topic to be d i scussed 

4 .  Record t he i r  12 m i n u tes d i scussion wi t h  the wri ter ' s  

presen ce and wi t h  t he i r  knowl edge of bei ng reco rded . 

1.6.5 Tec hn ique of Da ta Ana l ys i s  

Af ter reco rd i n g  and se l ec t i n g  t h e  da ta� t he i n i -

tia l f i f teen m i n u tes of t he responden ts ' conversat ion 

would be t ransc r i bed . T he transc r i p t ion wou l d  be ana-
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l ysed by using the qua l i ta t i ve method . The qua l i ta t i ve 

data wou l d  be processed in the desc ri pt i ve way , by using 

words i n  desc r i bing in teractiona l pa t terns between ma l e  

and fema l e  responden ts . 

Eac h pattern is anal ysed based on the t heory ; 

ta b l es and perc en tage are made to c l ar i f y  and c ompare 

men ' s  and women ' s  pattern . 

I n  short , t he tec hn ique o f  ana l ysing the d a ta are : 

1 .  Transc r i be t he record ing 

2. Tabu l ating eac h of the pa t terns to know the i r  f re

quenc y  of occurance 

3 .  Mak i ng percen tage 

4 .  Ana l yse t he pat terns 
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