
CHAPTER I 

INTRODUCT I ON 

I . 1  B a c kground o f  t he s tudy 

Lan g u a g e  p l ay s  an i m p o r tan t ro l e  i n  human l i f e . I t  i s  

l ang u a g e  w h i ch d i s t i n g u i s he s  human f rom o t he r  l iv i ng 

c re a tures . We u s e  l an g ua g e  to commun i c a te ,  revea l ou r 

i d e a s  a n d  e x press our f ee l i n g  to ano t her. Moreover , 

' l an g u age may con vey seve r a l  i n f o rma t i on o f  the s p ea k e r  i n  

reg a rd t o  t he e d u c a t i on a l  d egree o r  the o r i g i n  o f  the 

s p e a k e r . 

Lan g u a g e  may be used d i f f e ren t l y  i n  a d i f f e ren t 

soc i e ty . E a c h  g ro u p  o f  peop l e  may u s e  d i f f e ren t c ho i ce o f  

l an g u ag e  i n  ord e r  t o  b e  a c ce p ted in h i s  so c i e ty , b e  

con s i d e red as t he po l i t e on e ,  or u n d e r s tood b y  someone t o  

w hom he i s  s pea k i n g  to . Language m a y  v a r y  i n  many way s and 

t he re a re n o  res t r i c t io n s  on t he re l a t i o n s  amon g  

v a r i e t i e s . T h e  d e f i n i n g  cha r a c te r i s t i cs o f  e a c h  v a r i e ty i s  

t he re l evan t re l a t i on to so c i e ty. 

Genera l l y ,  t he va r i e t i es o f  l an g uage a c cord i n g  to use 

a re c a l l ed reg i s te r s . T hey are l i n k ed to o c cu p a t i on s, 

p ro f es s i o n s  o r  t o p i cs . There are a l w a y s  s e t s  o f  t e rms used 
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in ce r ta i n  d i s c i p l i n es , pro f es s i on s , trade, o r  o ccu pa t i on s  

w h i c h  m a y  n o t  be u n d e rs tood b y  ou t sfd e rs . They a re on l y  

k no wn and used i n  t he i r  own soc i e t y . 

Bu t i n  t h i s  mod e rn a g e , t h e r e  i s  a n e e d  to b roaden 

k n o w l edge i n  many f i eld s ,  i n clud i n g  i n  med i c a l one . S i n ce 

hea l t h i s  t he mos t valu a b l e  t h i n g  in our l i f e ,  i t  i s  

i m p o r t an t . f o r  us to k n ow a bo u t  med i c al t h i n g s , i n  t h is 

case med i c a l  te rms . As we a l l u n d e r s ta n d  t ha t  med i ca l 

pra c t i t i on e rs have t he i r  own l an g u a g e  wh i c h may n o t  o f ten 

be u n d e rs tood by t he l ay men , t he w r i ter be l ieves t h a t  man y 

peop l e  wou l d  l i k e  to kn ow as m a n y  d e ta i l s  as poss i b l e  

a bou t the s pec i fic an d di f f i cu l t medical terms used by 

t he i r  doctors , w h e t her or n o t  they h i d e  t he resu l t s 

med i c a l  tes ts or p r o cedures t h a t  have to be u n d e rg on e . I n  

l in g u i st i cs t hose terms are called ja rgons , i . e a set of 

terms and expressions used by a socit3l or occupationt3l 

group but not used and often not understood by the speech 

community as a whole ( Ha r tman & S to r k , 

med i ca l s tuden ts may n o t  

1972: 121) . For 

u n d e r s t a n d  the exam p l e ,  

l i n g u i s t i c  j a rg o n s  such a s  phoneme, morpheme, o r  speech 

community w h i ch a re f am i l i ar t o  l i ng u i s t i c  s tuden ts . 

Con v e r s e l y , l i n gu i s t i c  s tu d en ts may n o t  unders t a n d  e i t h e r  

med i c a l  j a rg o n s  s u c h  as juxtaspinal, keloid o r  maggot. 

Concerned w i t h  med i c a l j a rgon s ,  a d o c tor as one o f  
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the med i ca l  p r a ct i t i on er s  may s pe a� i n  d i f f e ren t wa y s  

a bout ut te r i n g  t he same su bj e c t  to a d i f f e ren t g rou p o f  

peo p l e .  T h i s lan g u ag e  p henome n a  can be e a s i l y  f oun d i n  a 

hospita l where d o ctors may i n te ra c t  with d i f f e rent k i n d s  

o f  people . F o r  t hose who a re i n  t he same f i e l d  s u c h  a s  

n u rses o r  med i cal s tuden ts, t he y  m a y  use med i c al j a rg o n s  

in d i s cuss i n g  med i c a l mat ters su c h  a s  d i sea ses, med i ca l  

t re atment, o r  med i ca l  case s . Bu t w hen they s pe a k  t o  the 

l ay men s u c h  as pa t i ents , t he y  may "s i m p l i f y "  the l an guage 

so i t  can be eas i l y  u n d e r s tood . 

In stud y i n g  s u c h  p henomena, t he w r iter u s e s  the 

theory of De l l  H y me s, the et hnogra p h i st, w ho i s  f amous 

with h i s  SPEAKING. A c cord i n g  to H y me s , t he re are alwa y s  

f eatu res o f  con tex ts i n  commun i cat i ve even ts . B r i e f l y  pu t, 

Se tt i n g  and S cen e, Part i c i pan t s, End s, A c t s, Key s, 

In s t rumen ta l i t i es, Norms, a n d  Gen res . Those a r e  the 

com ponents of s pee c h  that may i n f l uen ce the c hoo s i n g  o f  

l an gu a g e  va r i ety, i n  t h i s  case the u s e  o f  med i ca l  j a rgon s . 

Re f e r r i n g  to Hymes ' t heory, t he wr i te r  wou l d  l i k e  to 

a n a l y z e the use of med i ca l  j a rgons by d o c to r s  i n  

hos p itals , i n  t h i s  case i n  RSUD D r. Soe tomo Su r a b a y a .  A s  

s ta ted a bove, d o ctors an d ot he r pa ramed i c s have t he i r  own 

J a n g u a g e  con cern i n g  the med i ca l  te rms, a n d  it i s  o b v i ous 
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t h a t  t hey a re used d i f f e ren t l y  to d i f f e ren t peop l e .  T he 

l eve l o f  l an guag e used by d o c tors va r i es f rom v e r y  

t e c hn i ca l  on e to i n f o rma l us age as be tween p ro f es s i on a l s, 

o r  be tween p ro f ess i on a l  and pa t i en t .  

I t  i s  i n te res t i n g  to a n a l y z e t h i s  p henomen a 

l i n g u i s t i ca l l y. T he r e  m a y  be a l o t  o f  f a c to r s  t h a t  

i n f l uen ce t h e m  t o  c hoose c e r t a i n  l anguag e v a r i e ty , a s  

s ta te d  b y  Hymes i n  h i s  t heory i n  re g a rd t o  t h e  componen ts 

o f  s pe e c h. I n  ana l y z i n g  suc h  p henomen a ,  the w r i t e r  c hooses 

hosp i t a l  as t he l o c a t i on of sam p l i n g . The r eason i s  t ha t  

i n  hos p i ta l  t he d i s t i n c t i on o f  l anguage usag e s po k en to 

one pe rson and ano t he r  is c l ear enoug h. 

1 . 2  S t a t emen t of t he prob l em 

T he p ro b l em t ha t  would in tend to be s o l ve d  b y  the 

wr i te r  i n  t h i s  s tud y i s  "What are the features of 

contexts that influence the use of medical jargons in 

RSUD. Dr. Soetomo Surabaya ?" 

1.3 O bie c t i ve o f  t he s tudy 

T h i s  s tud y wou l d  in tend to f i n d  ou t the i n f l ue n ce o f  

t he f e a tures o f  con t e x t s upon t he use o f  med i ca l  j a rgon s 

i n  a hos p i ta l ,  i n  t h i s  c a s e  RSUD . D r. Soe tomo Sura ba y a .  
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I.4 S ign i fican ce o f  the study 

This stud y is e x pe c t ed to 'give 

contr i but i on to the l in g u i st i c  stud i es , 

t he Eng l i s h  Depa rtment stu d en ts who a re 

So c i o l i n g u i st i cs , and g en e ra l l y  to 

observers who a re i nteres ted i n  stud y i n g  

l an g uage phen omen a i n  so c i ety . 

5 

a meaning f u l  

pa rti cu l ar l y  to 

i nterested i n  

the l i n guis tic 

and an a l y z i n g  

Hope f u l l y , th i s  s tu d y  wou l d  give i n f ormat i on to 

so cie t y  so it can i n c rease t hei r in terest in k now i n g  

medi c a l j a rgons used by d o ctors i n  hospi t a l .  

I . 5  Scope a n d  l i mitati on 

. I n  an a l y zing t h i s  l an g u a g e  p hen omen a , this stu d y  wou l d  

be l i mited on l y  to the con v e rsa tio n s  con cerned with the 

med i ca l  t e rms , s u c h  as patients' con d i tion s , both the 

con versat i o n s  between pro f e s sion a l s  o r  be tween d octo rs and 

pati ents . The theory a p p l i ed w i l l  a l so be l i m i ted on l y  

f i ve compon ents o f  Hymes ' SPEA K I NG, they a r e  Sett i n g  and 

Scen e ,  P a rt i c i pants, E n d s , A ct, and Key . 

I . 6 T heoret i cal F ramewo r k  

I n  this s tu d y , the w riter u s e s  t h e  theory o f  De l l  

Hymes · a bout the f e atures o f  conte xts i n  commun i cat i ve 

e vents . There is no norma l p e rson in a n o rma l community 
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that i s  l i m i ted to a s i n g l e  way o f  s�eak i n g . An un c han g i n g  

mon o to n y  wou l d  p re c l ude the i n d i cat ion o f  ser i ousness , 

res pect , ro l e  d i stan t  or even humou r by sw i t c h i n g  from 

one mode o f  s peec h  to another . A c cord i n g  to Hy mes , there 

are e i g h t com ponen t s  whi ch i n f l uen ce the s pea k er to prefer 

certa i n  k i n d s  of l an g uage to ano t he r . They are : 

Setting an d Scene 

Participants 

i n  w h i c h  commun i cat i on is 

per m i tted , e n j o i ned , en cou raged , 

or ab r i d ged . Setting re f e rs to the 

t i me an d p l a ce o f  a s p e e c h  act an d 

i n  g e n e ra l to the p h y s i cal 

c i r cu mstan ces . Scene i n d i cates the 

psy cho l og i ca l  sett i n g  su c h  

ser i ou s  o r  f e s t i ve , f orma l 

as 

or 

i n f orma l , or the l i k e  (De l l H y mes , 

1 974 :55). 

T hey a re peop l e  wh i c h a re 

i n v o l ved or tak i n g  part i n  

commun i cat i ve e vents . T he 

c ha ra cter o f  the hea r e r  m u st be 

i d en t i f i ed in an ad equate way by a 

s peaker . In choos i n g  a certa i n  

k i n d  of l an g uage i t  i s  nece s sary 
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Act sequen ces 
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f o r  a s pea �e r  to k n ow n ot only 

observ a b l e  tra its of the hearer, 

but also b a c k g round i n f o rmat i on 

on the compos i t i on 

relat i o n s h i ps w i t h i n  

a n d  role 

soc i al 

i n s  t i  tu.t i on (Del 1 Hy mes, 

54 ) .  

1974 

i n  reg a rd both to the 

out comes and g oals o f  

commun i c a tive events, it i s  

n e c e s s a ry to d i st i n g u i s h  the 

conven t i ona l l y  e x pe cted or 

a s c r i bed f r om the purely 

s i tu at i on al o r  pe rson al, a n d  f rom 

the latent and 

H y m e s, 1974 : 

pur po s i v e n e s s, 

un i n ten ded (Dell 

57 ) . In terms o f  

those two a s p e cts 

of p u r pose can be g rouped together 

a s  ends in v i ew (goals ) and ends 

as outcomes . 

i n volve mes s a g e  f o rm and 

message content . How t h i n g s  a re 

s a i d  re f e r  to the me s s ag e f o rm, 
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whi l e  wha t are be i n g  ta l k ed a bou t 

re f e r  to the ·message c:on ten t (De l l 

Hymes , 1974 56 ) .  Bo th of them 

a re cen t r a l to t he s pe e c h  a c t  and 

t he f o cu s  o f  i t s  " sy n t a c t i c: 

s t ru c tu r e "  : t hey a re a l so t i g h t l y  

i n t e rd e pe n d en t .  Mas t e r y  o f  t he way 

o f  s pea k i n g  is p re r equisi te to 

person a l  e x p ression . 

I t  p rov i d e s  f o r  t he ton e , 

man n e r, or s piri t  in which an a c t  

is done. 

c:on v e n  ti on a 11 y 

Ke y is 

a s c ribed as 

of t en 

an 

a t t ribu t e  o f  compon en t s u c h  as 

s e riousn ess , pain s t a k ing , o r  even 

pe r f un c to ry . T here is a possib i l i t y  

t ha t  one may s u b s titu te an 

a l t e rn a t i v e  k e y , a n d  t h i s  

possibi l i ty may corres pond t o  t he 

g en e ra 1 pos s i b i l i ty o f  c hoos i n g  

one s pee c h  s ty l e  o r  regis t e r  a s  

ag a i n s t  an o t he r . Key can a l so be 

t he re f l e c tion o f  emp hasis , 

c l a ri t y  and po l i t e n e s s . 
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I t  is a means o r  agen cies o f  

s pea king that can b e  divided into 

two p a rt i. e c hanne l s  and f o rms o f  

s pee c h . C hannels a r e  medium o f  

t ran smission o f  speec h ,  s u c h  a s  

o ral , w ritten, teleg r a p hic, 

sem a p ho r e  o r  o t her medium . Fo rms 

of s pe e c h  re f e r  to the s pe e c h  

styles i n  relation t o  a s o cial 

con t e x t . It also deals with the 

mutu al intelligibility and the use 

of some o r g ani z ed set of terms . 

T he term " s t y le" im plies the 

sele ction o f  altern atives 

a c co rdin g  to the pur pose (De l l  

Hy mes, 1974 : 59 ) .  

T he re a re two kinds o f  n orms . 

They a re Norms o f  I n te ra ction and 

No rms o f  Inte r p retation . T he 

f o rmer in volves the s pe cif i c  

be haviou r s  and prop rieties that 

att a c h  in e a c h  communic ative 

events . I t  imp l i c ates a n a l y sis o f  
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soc i a l  stru ctu re 

re l at i on sh i pg i n  a 
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an d s o c i a l  

commu n i ty . 

Wh i l e  the l atte r i m pl i cates the 

be l i e f  s y stem o f  a commun ity . 

Gen res here a re meant 

categ o r i es s u ch a s  poem , myth, 

ta l e ,  p rove r b , oration, l ecture, 

et c .  It correspon d s  w i th the f o rm 

and v a r i ety o f  l an g u ag e . T h at i s  

why g en res o f ten co i n c i d e  w i th 

s pe e c h  events . But they must be 

d i f f ered s i n ce they a l s o may o c cur 

i n  d i f f e rent events . 

Re l ated to H y mes's theory the w r iter woul d l i k e  to 

an a l i z e  f a ctors wh i ch m a y  i n fl uence hos p i ta l d o cto rs i n  

us i n g  

e i t h e r  

med i c a l  j a r g on s . W i th pat i ents , d o ctors 

s c i en t i f i c  o r  v e r n a cu l a r s peech . Both 

c a n  use 

h ig h l y  

j a r g on i st i c ,  the b l an d  and non comm ita l are ca l cu l ated to 

put emot i o n al d i stan ce between d o ctors a n d  pati ents . But 

w i th e a ch other they s pe a k  a bout S c i en ce , stran g e  Lat i n  

terms , n ew wo rd s and a c ron y m s . 

The d o ctor-pat i ent inte ra ct i on s u ch a s  a med i cal 

i nterv i ew i s  n ot s pe e ch s itu at i o n s  that s pe a k e r s  can 

no rma l l y man a g e  f ol l ow i n g  a rout i n e  s c r i pt .  L a n g u a g e  users 
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i n vo l ved i n  i n st itut i on a l i z ed en counters e x pl o i t  d ifferent 

commun i cat i ve strateg i es with d i f f e r i n g  d e g ree of s u c cess 

in o r d e r  to p a rt i c i pate in these i n te r a ct i on s . An 

i n s t itut i on a l  s e tt i n g  i s  a soc i a l  con stru ct boun d b y  rul es 

and s et patte rns of so c i a l l y  d ete r m i n e d  behav i or. T hese 

pat t e rn s  of beha v i o r  can be m a i n ta i n ed as an i ntern a l 

sys t e m  o f  o r g an i z at i on such as ro l e ,  h i e r a r c hy , a n d  g roup 

re l at i on s . These rel ations are gu i d ed by seve ral con cern s , 

l i k e p rofe s s i on al com peten c e , bureaucrat i c  eff i c i en cy , 

pu b l i c sati sfa cti on s ,  and the ma i nten an ce o f  p rofe s s i on a l  

i dentity. T he p r o f ess i o n al i s  al so con cerned w i t h  the 

reo r i en t i n g  of some of the conven t i on al rul es o f  l an guage 

use . In t h e  d o c tor- pat i ent i n te ra ct i on , the u s e  of 

l an g u a g e  e x h i b its some o f  the same p re con ception s , 

con f l i cts o f  i nterest , and potent i a l  for m i sund e rstan d i n g . 

We a l l  un d e r stand t h at d o ctors have been taug ht to th i n k  

o f  themse l ves a s  s c i ent i sts .  T he use of s c i en t i f i c 

l an g uage itse l f  may be come a "tool " to cont ro l a n d  

" con f u s e "  us. W e  a re te rr i f i ed, o f  course , t o  l ea rn that 

we have " prol a ps e  o f  the m i tra l v al ve " - we p r om i se to 

t a k e  our med i c i n e and stay on our d i et , event houg h i t  may 

des c r i be a usual l y  i n no cuous f i n d i n g  i n  the i n vest i g at i on 

o f  a n  i n n o cent hea rt murmur . We can a l so be l ul l ed i n t o a 
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f a l se sense o f  se curity when the d o cto r avoid s a 

s cienti fic term : "You have a l itt l e  � pot on y ou r  l un g'' 

even when what he puts on the c hart is "probab l e  

b ron c hogenic ca r cinoma " .  

In t h e  d o cto r-patient inte ra ction , the l an guage is 

not pub l i c , nor a d d ressed to an audien ce; rather it is 

ty pica l l y  in the f o rm of on e - on - one e x c h a n g e s , between 

d o cto rs a n d  patients . So , it can be u n d e r stood that i n  

o rd e r  t o  g ain such a c cu rate diagn o sis , sometimes d octo rs 

must s pe a k  v e rn a cu l a r  l an guage in their medi c a l inte rview , 

eventhoug h it is a p pa rent l y  dif f i cu l t  f o r  them . T he 

patient's r e p l y d e pe n d  on thei r u n d e r stan d i n g  o f  the 

l an guage used b y  the do ctors . T his may e n a b l e  the d o ctors 

to m a k e  the rig ht diag n osis . As He l man (1984 ) points out , 

a p h y si cian who is un a b l e  to inte r p ret the v e r ba l /  

n o n ve r ba l in f o rmation pre sented b y  the patient is in 

d a n g e r  o f  ma king the wron g  diagn osis . 

In a hos pita l ,  besid es bein g used in the con versation 

among d o ctors a n d  between d o ctor and patient ,  medica l 

j a rg on s  a re a l so used between d o cto rs and ot h e r  p a ramedics 

su c h  as n u rses . Sin ce the l eve l of l an guag e varies f rom 

the very t e c hnic al to the in f orma l on e ,  the use o f  

l an guage 

of the 

a l so va ries a c co rdin g to the l ev e l o f  

pa rti cipants . It is these dif f e ren ces 

education 

that the 
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write r wants to a n a l y z e. What are the f eatu res of conte xts 

that may cause d o cto rs c hoose certain l e ve l of 

l an gu a g e  over a n ot he r . 

1 . 7  Method O f  The Study 

te c hni ca l 

T he method a p p l ied in this study is the d e s c riptive

qua l itative rese a r c h  method . It means that the samp l e  

o btain ed wi l l  b e  d e s c ribed qua l itatively . The d e s c riptive

qua l itative rese a r c h  method con c e r n s  with an o b s e r v ation 

about popu l ation or a samp l e  o f  popu l ation a n d  it does not 

need to com p a re varia b l es nor ma k e  a hy pothe sis. 

1 . 7 . 1  Technique of data collecting 

Sin ce it is impossib l e  to g ain l in guisti c co rpus on l y  

by using sin g l e  te c hnique (Sama r i n, 1988 : 1 18) , the write r 

app l ie d  three techniques in this stud y .  T hey a re : 

1 .  O b s e rvation 

T his te c hnique is a p p l ied to o btain any in f o rmation 

d e a l in g  with the o bje ct o f  the stud y . The w rite r  did an 

obse rvation to g et s e con d a ry d ata, in this case 

ever ythin g a bout ho s p ita l a n d  its pa ramedi c s . 

2. I nterview 

The w rite r d i d this te chnique to find out a n y  

in f o rmation a bout t he u s e  o f  medica l j a r g o n s  itse l f .  There 
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may be a l ot o f  t h i n g s  wh i c h  may n o t  be i n c l uded i n  the ' 

quest i on a i re g i ven to the d oc to r s  as the cen ters o f  

resea r c h . I t  i s  sta ted t hat i nterv i ew i s  one t e c hn ique o f  

resea r c h  that c a n  g i ve t h e  w r ite r mu ch o f  t he requ i red 

i n f o rmat i on (Sama r i n , 1988 : 42 ) . 

3. Quest i on a i re 

Ques t i on a i res a re mad e to g a i n pr i m a r y  d a ta . W i t h 

t h i s  te chn i q ue the w r i ter may be a b l e  to k n ow t he d e ta i l s  

o f  the d a t a  that w i l l  be used to a n a l i z e  the l i n g u i s t i c  

phenomen a . In a p ply i n g  th i s  t e c h n ique , t he w r i t e r  g i ves 

the respond ents a l i s t  o f  quest i on s  to be an swe red . There 

wi l l  be o p t i on a l  answe r s  t h a t  can be c hosen b y  the 

res pon d en ts . This w i l l  he l p  the res pon d e n ts to kee p on 

to p i c .  

I .  7 . 2  Popul.ation 

The popu l a t i on o f  t h i s  stud y i s  hosp i t a l  d o cto r s , in 

t h i s  case d o c tors who wo rk i n  RSUD d r .  Soe tomo Su ra bay a .  

I • 7 • 3 Sa mp 1 e 

I n  g ett i n g  s a m p l es f o r  t he resea r c h, t he w r i te r  

a p p l i e s  t h e  theory o f  random samp l i ng. I t  means t h a t  a l l 

samp l es have the s ame c han c e  to be c hoosen a s  res pondent . 

T he c r i t e r i a  f o r  res pon d e n t a re 
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- d o cto rs 

wo r k  e x pe r i en ce in hos p ita l n ot l ess than f i ve y e a rs 

I .7 . 4  De finition o f  key terms 

Medical jargons a set o f  terms and e x p r es s i on s  

used a n d  u n d erstood on l y  b y  those who wo r k  i n  med i ca l  

wor l d . 

Scientific language l an g u a g e  that i s  on l y  used b y  

ce rt a i n  g roup o f  e d u c ated peo p l e  i n  c e rta i n  f i e l d. 

Simple medical jargons : med i ca l  ja rgon s wh i ch may be 

more f am i l i ar to the l ay man s i n c e it may con cern w i th the 

d a i l y  d i se a s e  o r  con d i t i on . 

High technical medical jargons med i c a l j a rgon s 

wh i ch may n ot be f ou n d  i n  a l a y man · s  d a i l y  l i f e a n d  o ften 

con s i d e red a s  the com p l i cated te rms . 

Indonesianized medical jargons med i ca l j a rgons 

wh i ch a l rea d y  have a substitute te rm i n  Bahasa I n dones i a, 

s u ch as k e n c i n g  man i s, d a r ah t i n g g i ,  et c .  

Simplified medical jargons : med i ca l  j a r g o n s  wh i ch 

may be utte red i n  an u n d erstan d a b l e  l an g u a g e , usua l y  i n  

l on g e r  s i mp l e  sente n ces. 
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I . 7.5 Technique of data analysis 

A l l the data w hich have been col l ected wi l l  be 

ana l y sed s y s tema tica l l y .  The o bvious step is to reduce a l l 

da t a  to pe rcen tage. The fo rmula i s  N 

p 
x 

( No ta tion of a b b revi a tion N = t he n umbe r 

100 'l. = x 

of d octors 

usin g medica l j a rgon s; P = the n u m b e r  of a l l  res ponden t s; 

x = t he resu l t  of percen tage ) . I n  o rd e r  to m a k e  it 

c l e a r e r , the d a t a  wi l l  a l so be se rved in the fo rm of 

ta b l es. 

1 . 8  O rganiza tion Of The Paper 

T his p a p e r  contain s four ch� pte rs, and each ch a p t e r  

con t ains a p a r ticu l a r topic o f  discus sion . 

C h a p ter 1 is t he in troduc tion of t he w ho l e  pa p e r. I t  

con t ain s the back g round of the stud y , s ta tement o f  the 

pro b l em ,  o bj ec tive of t he s tud y , significance of t he 

s t ud y , sco pe and l imi t ation , theoretical framewo r k , method 

of t he s tu d y , and t he o rg an i z a tion of the pa p e r. 

C h a pt e r  2 con tain s the g e n e r a l description of the 

obj ec t of t he s tud y . I t  inc l udes t he l oca tion and other 

c h a r ac t e ris tics of the obj ec t . 

C h a p t e r  3 con t ai n s  the p resentation a n d  an a l y sis of 

the d ata . 
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C ha pte r 4 i s  the con c l us i on of the who l e  d i s cuss ion 

i n  the p rev i o u s  c h a pt e r. 

T h i s  pa p e r  w i ll be a l so 

bib l iog raphy as a n  add it i on to 

comp l eted with the 

the i nforma t ion a bout 

refe ren ces a n d  sources that have been used . 
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