
C HAPTER I I I 

PRESENTAT ION AND ANALYS IS OF 

THE DATA 

Here t he wr i te r  presen ts the d a ta o b ta i n ed f rom the 

ques t i on a i res and i n te r v i ews , and t r i es to ana l y z e t hem . 

I n  order to m a k e  i t  eas i e r, a l l t he d a ta w i l l  be presen ted 

in t he f o rm of t a b l es. As s t a ted a bove , the w r i t e r  wou l d  

on l y  t a k e  t he f i rs t  f i ve o f  H y mes ' t heory s i nce i t  is 

assumed as the mos t i n f l uen c i n g  compon en ts .  So , t he 

answers o f  q ues tion a i res w il l  a l so be c l ass i f i ed in to f i ve 

g ro u ps accord i n g  to t he f i rs t f ive of Hy mes' SPEA K ING i . e 

Se t t in g  and Scen e ,  P a r t ic i pan ts , E n d s , Ac ts , and Key. T he 

resu l t  is e x pected to g i ve a r e p resen t a t i ve d esc r i p t ion 

a bou t t he i n f l uenc i n g  f ac tors o f  med ica l jargons used i n  

D r . Soe tomo hosp i ta l .  

I I I . ! The Influence of Setting �nd Scene 

I n  t h i s  f i rs t  componen t ,  t he w r i t e r  wan ts t o  k n ow 

w h e t her the se t t i n g  o f  con v e rsa t i on s  i n f l uence t he use o f  

med ica l j a rg ons o r  n o t. T he w r i te r  as ks t he respond en ts 

w h i c h  p l ace encou rage t hem mo re to use med ica l 

j a rgons , i ns i d e  hosp i t a l  wh ich au toma t ica l l y re f e rs to 

28 

,j 
;I 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI THE .FEATURES OF... RR. EVI YUNI KUSUMA T.D 



29 

t he med i ca l  en v i ronmen t ) o r  ou t s i de hos p i ta l  w i t h i ts 
. 

v a r i ou s  en v i ronmen t .  A s pec i a l  ty pe o f  p hy s i ca l  se t t i ng 

may a f fe c t  l i ng u i s t i c  choi ces . P hy s i ca l  su r roun d i n g s  can 

have con s i de r a b l e  e f f e c t s  u pon mood and f rame of m i n d . I t  

can be unders tood t h a t  one may mod i f y  h i s  l an g u ag e  a n d  

s pee c h  s ty l e  w hen en te r i n g  a re l ig ious p l a ce a f ter a 

p a r t y . However , t hese s pee c h  mod i f i ca t i ons a re n o t  

de term i ned b y  p hy s i ca l  surrou n d i n g s  a l one , bu t p r i n c i pa l l y  

b y  t he so c i a l  e x pec t a t i ons w i t h  w h i c h  t hey a re a s so c i a ted . 

A hos p i t a l has an 11 a tmos p here " condu c i ve to t he use o f  

med i ca l  j a rgon s . T he t a b l e  be l ow w i l l  g i ve a c l ea r  

des c r i p t i on : 

Tab l e  I I I . 1 . 1  The i n fluen ce o f  se t t i n g  u pon t he use o f  
med i c a l j a rgon s 

Se t t i n g  F requen cy Per cen tage 

i n s i de hos p i t a l 44 88 'l. 

ou t s i de hosp i ta l  2 4 Y. 

bo t h  4 . 8 'l. 

T h i s  resea r c h  s a i d  t h a t mos t  o f  res pon den ts ( 88 Y. ) 

a re en cou r a ged by hos p i ta l en v i ron men t ,  so t hey u se more 

med i c a l j a rgons i n s i de hos p i ta l  com p a red to o t her p l a ce 

ou t s i de hos p i ta l  ( 4 Y. ) . T here a re res pon den t s  ( 8 'l. 
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who ten d to use med i c al j a rgons bo th i n s i de a n d  ou ts i de 

hos p ital f o r  t hey alway s deal w i t h' med i ca l  bus i ness n o  

ma tte r  where t hey a re .  For e x ample , d o ctors w h o  a l so 

charge i n  cl i n i c  labo ra tory, or t hey w ho o ften 

t a ke 

g i ve 

other med i cal le c tu res or sem i n a rs ou ts i de hosp i tal . I n  

wo r d s  i t  mea n s  that i n  u s i n g  med i cal j a rgons t hey a re n o t  

i n f l uen ced by p l a ce , bu t they may be mo re i n fluen ced by 

t he other components s u c h  as part i c i pants , en d s  ( g o a l s  ) ,  

o r  o t hers . 

I n  u s i n g  med i cal j a rg o n s  i n s i de hos p i al , t he d octo rs 

a re much i n fluen ced by hos p i ta l  a tmosphere , in w h i c h  t hey 

a re alw a y s  su r round ed by med i ca l  t h i n g s . In f a c t , w hen 

t hey are ou ts i de hos p i tal, they w i ll n o t  use med i cal 

j ar g on s , e x ce p t  i f  t here i s  s pec i al o c cas i on s u c h  as 

med i cal lec tu re, sem inar or o t hers . Howeve r ,  t here a re 

alw a y s o t he r  t h i n g s  to con s i der f o r  u s i n g  med i cal j a rgon s . 

I t  can be s a i d  t h a t  t he in fluen ce o f  set t i n g  a re close l y  

rel a ted to t he a tmos p here o f  t he pla ce . J ust l i ke d o ctors 

s a i d  t hat t hey r a rely use med i cal j a rgons outs i d e  hos p i tal 

e x ce p t  w i th colleagues o r  i n  s pe c i al o c ca s i on con cern i n g  

med i ca l  t h i ng s . I t  c a n  be u n de rstood , s i n ce t hey d o  n ot 

alw a y s f i n d  ''med i cal a tmos p he re " ou t s ide hos p i tal , med i cal 

j ar g o n s  a re u sed more f requen tly i n s i de hos p i t a l  com p a red 

to ou t s i de hos p i t al .  
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Bes i d e  p hy s i ca l  sett i n g  as e x p l a i ned a bove , there i s  

Scene wh i c h re f e r s  to p s y c ho l og i ca l  sett i n g . In th i s  

res e a r c h  t h e  wr ite r f i n d s  out that most o f  the res pond ents 

a re i n f l uen ced b y  psy c ho l og i c a l sett i n g  i . e s e r i ous o r  

n o t , f o rma l o r  i n f o rma l o r  the l i k e . A c l ea r  d es c r i p t i on 

can be seen i n  t he tab l e  be l ow : 

T a b l e  I I I . 1 . 2  The i n f l uen c e  o f  ps y c ho l og i ca l sett i n g  u pon 
the u s e  of med i ca l j a rg o n s  

S tate F re q uen c y  P e r cen t a g e  

I n f l uen ced 38 76 ;. 

No t i n f l uen ced 12 24 ;. 

T he i n f l uen ce o f  psy cho l ogica l sett i n g  a c cord i n g  to 

the d o c tors a re c l ose l y  re l ated to the t o p i c .  I f  t he 

con ve rsat i on i s  g et t i n g  s e r i ou s  and fo l l owed b y  

s o p h i s t i c a ted to p i cs ,  t e c hn i ca l i t y  and f requen cy of 

med i ca l  j a rg o n s  u s a g e  r a i s e . On t h e  con t ra ry , e v enthoug h 

t he con vers a t ion i s  g ett i n g  se r i ou s  bu t not fo l l owed b y  

s o p h i s t i cated to p i cs , te c hn i ca l i ty and frequen cy o f  

med i ca l  j a rg o n s  u s a g e  rema i n  the same . I t  mea n s  t h a t  

p s y c ho l og i c a l sett i n g  a l on e  may n o t  i n f l uen ce d o ctors f o r  

u s i n g  more comp l i c a ted med i ca l  j a rg o n s  un l ess there a r e  

s o p h i s t i cated t o p i cs w h i c h  automati ca l l y  need h i g h  
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t e c hn i ca l  j a rg o n s . 

I I I . 2 The Influence of Participants 

T he s e cond compon e n t i s  p a r t i c i pa n ts . F rom the 

i n t e r v i ew t he w r i t e r  f i n d s  ou t t h a t  mos t  of res pon d e n t s  

h a v e  s i m i l a r a n swers a bou t t h i s  componen t .  They a l wa y s  

con s i d e r  t he hea re r  b e f ore d e c i d i n g  w h a t k i nd o f  l anguage 

t ha y  have t o  use , a l thoug h they may not have the same 

p r i ma ry con s i d e r a t i on a bout the hearers themse l ves . There 

may be v a r i ou s  con s i d erat ions s u ch as pro f es s ion or 

o c cu p a t i on , l eve l o f  educa t ion , so c i a l  sta tus o r  some 

o th e r s . T he s pe a k i n g  is af f e cted by 

i n f o rma t i on the hearer has abou t the 

the amoun t o f  

subj ect matte r .  

S pe a k ers w ho s pe a k  w ith poor l y- i n f o rmed hearers on a top i c  

tend t o  use more words , more repet i t i on s , and g i ve more 

comp l e te d e s c r i p t i on s  of th i n g s  b e i n g  ta l k ed a bou t 

compa red t o  s pe a k e r s  w i t h  mod e r a te l y  we l l - i n f o rmed 

hearers . F rom t hose v a r i ou s  con s i d e r a t i on s , responden t s  

may have d i f f e ren t c ho i ce s in d e c i d in g  w h i ch o n e  i s  t h e  

p r i mary one . T h e  t a b l e  be l ow w i l l  g i ve a c l ea r  

d e s c r i p t i on : 
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T a b l e  111 . 2 . 1  T he i n f l uen ce o f  o c cu pa t i on s  o f  p a r t i c i pan ts 
u pon the use o f  med i ca' l j a rgons 

Con s i d e r a t i on F requen cy P e r cen tage 

P r o f e s s i o n s/ 23 46 Y. 
o c cu pa t i on s  

Leve l o f  12 24 Y. 
e d u c a t i on 

So cia l s ta tu s  2 4 i. 

A l l o f  t hem 13 26 i. 

F rom t he t a b l e  a bove i t  can be seen tha t mos t o f  

res ponden ts con s i d e r  the p ro f ess i on o r  o c cu pa t i on o f  the 

hea r e r  as t he p r i mary con s i d e r a t i on i n  u s i n g  med i ca l  

j a rgons i . e 46 Y. .  I t  i s  b i g g e r  compared to the o t her 

com ponen t s u c h  as l eve l of educa tion and so c i a l  s t a tus 

tha t a re on l y  24 Y. and 4 Y.. It s hows tha t  a spea k e r ' s  

d es c r i p t i on o f  o b j e c ts d i f f e rs a c cord i n g  to how we l l  he 

t h i n k s  t he aud i en ce may comp rehend h i m . 

he k nows t h a t  h i s  aud i en ce u n d e r s tan d s  h i m , 

T h e  more 

the more 

t ec hn i ca l  j a rgon s he w i l l  u s e . In f a c t ,  the use of med i ca l  

j a rgons v a r i es a c co r d i n g  to the l eve l o f  med i c a l  e d u c at i on 

o f  t he hea r e r . Mos t o f  r e s ponden t s  s a i d  t h a t t he y  use 

med i ca l  j a rg on s  to a l mos t a l l o f  t hose who have 

med i ca l  b a c k g round of ed u c a t i on , a l thoug h there is a 

d i f f e ren ce on t h e  techn i ca l i ty o f  t he terms used. In o t he r  
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wo r d s  it can be sa i d  that the d i f f e rent l eve l o f  med i c a l  

j a rgons are used d i f f e ren t l y  a c co rd i n g  to the l e ve l o f  

med i ca l  b a c k g round o f  e d u cat i on o f  the hea r e r. A c l ea r  

des c r i pt i on may b e  shown by the tab l e  be l ow ( % ): 

T ab l e  III . 2 . 2 The use o f  med i ca l  j a rgons a c co rd i n g  to the 
l eve l o f  med i ca l  ba c k g round o f  edu cation o f  
hea r e r  

Hea rers i . m s.m h.m v.h . m  i+s h+v 

Pat i ents 62 32 - - 6 -

Nurses 26 68 - - 6 -

Do cto rs 28 18 50 - - 4 

Senio rs 28 18 42 8 - 4 

Stud ents 28 18 50 - - 4 

Notati on o f  abbre v i ations 

i . m  i n dones i an i z ed med i ca l j a rgons 

- s . m  s i m p l i f i ed med i ca l j a rgons 

- h . m  h i gh t e chn i ca l med i c a l  j a rgons 

v . h . m  ve ry hig h  t e chn i ca l  med i ca l  j a rgons 

F rom the tab l e  above it is obv i ous that i n  

commun i cat i n g  w i th pat i en ts most o f  the d o cto rs use 

i ndones i an ized med i ca l  j a r g on s . It mean s that they r a re l y  

u s e  te chn i cal med i ca l  j a rgons w i th the i r  pat i ents . I f  

the r e  i s  " i n d ones i an te rm " f o r  a certa i n  L at i n  term , they 
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may pre f e r  t h a t  " i n d ones i an t e r m "  over the La t i n  t e rm . For 

e x am p l e  : t hey p r e f e r  

" A n d a  mende r i t a  k en c i n g  man i s  " than 

11 A n d a  mend e r i t a  d i a b e tes me l i tus " .  

I t  i s  a s sumed tha t g e n e r a l l y the term " ken c i ng 

man i s "  i s  more und e rs ta n d a b l e  to p a t i en ts t han the term 

11 d i a b e tes me l i tu s  " I t  i s  t rue t h a t  there may be 

p a t i en ts w ho u n d e r s tand te rms su c h  as d i a be t es me l i tu s , 

b u t  t here i s  s t i l l  a r i s k  o f  be i n g  n o t  u n d e rs tood by some 

o th e r  peop l e .  S o , t he s a f es t  way is u s i n g  the l anguage 

un d e rs tood by pa t i en ts i n  g en e ra l . 

For te rms w h i c h  have not become " indonesian i z ed .. 

ye t ,  the d o c tors pre f e r  to e x p l a i n  t hem i n  l on g e r  bu t 

s i mp l er sen ten ces . For e x am p l e  : they pre f er to s a y  

" Da r i  h as i l f o to ron tgen a n d a , ter l i ha t  

sedikit titik kecil pada paru anda. J a d i 

h a rus d i m i num secara tera t u r  supay a t i t i k  

ad an y a  

o b a t  i n i 

te rsebu t 

t i d a k  b e r t a m b a h  banyak d a n  a n d a  j ug a  harus 

meme r i k sa k an d i r i s e c a ra t e r a t u r  un t u k  men j a l an i  

peme r i k s aan-peme r i k saan d a n  pen goba tan l e b i h  l an j u t " . 

r a t he r  than 

II Da r i  ha s i l f o t o  ron tgen anda, k emun g k i n an a n d a  

men d e r i ta bronchogenic carcinoma. J a d i  oba t i n i  harus 
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' 
dim i n um un t u k  meng hamba t per tumbuhan k an k er d an anda 

j ug a  ha rus pe r i k s a  s e c a r a  t e ra tur un t u k  men j a l ani 

pemer i k saan d a n  peng o b a tan l e b i h  l an j u t  ". 

T he p re f e r red sen ten ces n o t  on l y  give an 

u n d e r s tand a b l e  s t a temen t ,  but a l so give the pa tien t some 

sense of s e cu ri ty. Some t ime a pa tien t can n o t  a c ce p t  s u c h  a 

cond i t i on . On ce he heard t h a t  t h e re i s  a ma l i g n a n t d i sease 

in his body , he w i l l  be t e r ri f i ed . T his is 

a b so l u te l y  n o t  g ood for his own cure , sin ce p s y c ho l og i ca l  

s ta te d oe s  in f l uen c e  on e ' s cure . 

In hav i n g  con v e r s a t i on w i t h  n u rses , the mos t l y  used 

l an g u a g e  is the s i m p l i fied medi c a l j a rgons . I t  is t rue 

t h a t  a n u r s e  is on e who a l so has med i ca l ba c k g roun d , bu t 

i t  is f a r  be l ow t he d o c to r ' s. So , sin ce d o c tors n eed to 

give an o r d e r , t he y  may have to s i mp l i f y the l an g u a g e  i n  

o rd e r  t o  ma k e  i t  c l ea r  a n d  more u n d e r s tand a b l e .  

On t he con t ra ry , t he mos t l y  used l an gu a g e  in 

c ommunica tin g  wi t h  s ome o th e r  d o c tors , medi ca l s tu d en ts o r  

t heir seniors i s  t h e  hig h  t e chnica l medica l Jargon s .  I t  

may be caused by t h e  equa l medica l ba c k g round o f  ed u c a tion 

f o r  bo t h  s pe a k e r s  and the heare rs. So , there are no 

con s equen ces of b e i n g  m i sund e rs tood sin ce t hey bo t h  have 

t he s ame f rame of t hin king a s  a hea l th p rov i d e r . There may 

a l so be a u s a g e  of indones i an i z ed o r  s i mp l i f i ed med i ca l  
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j a rg on s , but the p e r centag e  i s  sma l l e r .  T hose d i f f e ren ces 

may a r i se 

con c e rn i n g  

s i n ce e a c h  s peake r may 

the u s e  o f  ce rta i n  

have d i f f e rent goa l s  

l eve l o f  med i ca l  

j a rgon s . F u rt h e r  e x p l an at i o n s  a bout the com pon ent o f  goa l s  

wi l l  be d i s cu ssed i n  the n e x t  s u b- c h a pte r . 

I I I .3 The Influence of Ends f purposes J 

I n  the term o f  pu r pos i ve n es s , the use o f  med i ca l  j a rgons 

m a y  b e  based on d i f f e rent g oa l s  o f  each spea k e r . There may 

be some d o ctors w ho use med i c a l j a rgons w i thout a n y  

p u r pose , s i n ce i t  j ust come out automati ca l l y w h e n  they 

s pe a k  a bout med i c a l  th i n g s . It ma�es sense for they had 

been taug ht to s peak tha t way since they 

Howeve r ,  most of res pon d ents st at i n g  

were in co l l eg e . 

that they have 

ce rta i n  p u r poses i n  u s i nq med i ca l  j a rgon s , a n d  i t  

o b v i ous l y  d e pe n d s  o n  t h e  he a re r .  The p u r p o s e  o f  med i ca l  

j a rg o n s  u s a g e  to t h e  n urse i s  d i f f erent f rom t hat o f  the 

pat i ent , and so is i t  f rom that of co l l e agues and sen i o r s . 

I f  i n  hav i n g  con versation w ith a n u rse the m a i n  pu r pose 

may be to g i v e  a c l ea r  o rd e r , the ma i n  pur pose in hav i n g  

con v e r s at i on w it h  pat i en t  m a y  b e  t o  avo i d  

m i s i nterp retati on d u r i ng med i c a l  i nterv i ew . W h i l e  i n  

s pea k i n g  w i t h  oth e r  d o cto r s , some do cto rs may have some 

f ee l i n g  of s how i n g  the i r  pro fess i on a l  i d en t i ty . T h e  tab l e  
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be l ow may g i ve c l ea r  des c r i p t i on : 

T a b l e  I I I . 3 . 1  T he p u r pose o f  med i ca l  j a rgon s u s a g e  i f  t he 
h e a r e r  i s  a nu rse 

P u rposes Frequen cy P e r cen tage 

To m a k e  t hem 
f am i l i a r  w i t h  27 54 Y. 
t he te rms 

To s how 
p ro f es s i on a l 6 12 Y. 
i d en t i ty 

O t he r s  12 24 Y. 

No p u r pose 5 10 Y. 

T a b l e  I I I . 3.2 T he p u r pose o f  med i ca l  j a rgon s u s a g e  i f  the 
hearer is a pa t i e n t 

P u r poses F requen cy Per cen tage 

To h i d e  
pa t i en t's rea l 8 16 'l. 
con d i t i on 

To s how 
p ro f es s i on a l 9 18 Y. 
i d en t i ty 

O t he rs 23 46 'l. 

No p u r pose 10 20 Y. 
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T a b l e  I I I . 3 . 3  The p u r pose o f  med i ca l  j a rg o n s  u s a g e  if the 
hea r e r  is a d o cto r/ sen ior d o ctor 

Purposes F requen cy P e r cen t a g e  

In o r d e r  t o  b e  
equa l w i t h  the 22 44 'Y. 
hea re r  

T o  s how 
p ro f ession a l  13 26 % 
i d en t ity 

O thers 11 22 'Y. 

No p u r pose 4 8 'Y. 

T a b l e  I I I . 3 . 4  The pur pose o f  med i ca l  j a rgon s usage i f  the 
hea r e r  is a med i ca l  s tudent 

P u r poses 

To t e a c h  t hem 
to be fam i l i a r  
w i t h  the te rms 

To s how 
p rofe s s i on a l  
i den t ity 

Othe rs 

No pu r pose 

F requen cy 

32 

7 

6 

5 

I 

'!' 

P e r cen t a g e  

64 Y. 

14 'Y. 

12 % 

10 'Y. 
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I n  h a v i n g  convers a t i on w i t h  a nu rse ( s ee: Tab l e  111.3.1 ) 

t he s t ron g e s t reason of usinq medi c a l j a rg ons i s  to mak e 

those n u rses f am i l i ar w i t h  those j a rgon s ( 54 I. ) . T he 

deve l opmen t o f  med i ca l techn o l ogy i s  so f as t ,  a n d  i t  i s  

c e r ta i n l y  f o l l owed by s o  man y new t e rms . So , those who a re 

i n  med i ca l  wo r l d  mus t k n ow i t .  Doc tor , ho l d i ng the h i g hes t 

position i n  medica l wo r l d  ce r ta i n l y  n eed to use the terms , 

a n d  o f  cou rse i t  mus t be u n d e rs tood by t h e i r hearers 

i n c l ud i ng n u rses . I n  o r d e r  t o  reach an e f f e c t i ve 

con vers a t ion, they mus t make the nurses f am i l i a r  w i t h  

t hose terms so t h a t  t hey can g i ve a c l e a r  o r d e r  and 

m i s i n ter pre t a t i on can be avoid ed. Rela ted to t a b l e  

111.2.2 , the mos t f requen t l y  used j a rgons by d o c t o r s  to 

n u rses is t he s i mp l i f i ed on e, i . e  med i c a l j a rgons w h i c h  i s  

u t te red i n  a n  u n d e rs tan d a b l e  l a n g u ag e .  The o r i g i n a l te rms 

may come 

f o l l owed 

ou t ,  bu t the h i g h  te c hn i ca l  one is usua l y  

b y  t he s i mp l i f i ed on e .  So , bes i d e s  makin g  the 

terms f am i l i a r , i t  a l so makes them un ders tan d a b l e .  

T he re may be s ome d o c to r s  who use med i ca l  j a rgons i n  

o rder t o  s how the i r  pro f es s i on a l  i den t i ty ( 12 i. ) . I t  

usua l y  h appe n s  when t hey a r e  hav i n g  conve rsa t i on w i th a 

n urse f rom a n o t h e r  hosp i ta l  who d o e s  n o t  k n ow t h a t  

a re d o c t o r s. The u s e  o f  j a rg on s  a r e  expe c ted to ma k e  

t hey 

t he 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI THE .FEATURES OF... RR. EVI YUNI KUSUMA T.D 



LI 1 

n u rses unders tand and t rea t t hem proper l y . 24 Y. o f  

respon den ts have o t her pu rposes i n  u s i n g  med i ca l  j a rgon s . 

Mos t o f  t hem say t h a t they u s e  t hose j a rgons i n  o rder to 

have s ame per cep t i on abou t the t h i n g s  be i n g  ta l ked a bou t .  

T h i s  i s  t rue i f  t hose n u rses a re a s sumed to u n d e r s t a n d  

t hose j a rgon s . I f  n o t , t han t he j a rg o n s  a re f o l l owed b y  a 

f u r t he r  e x p l a n a t i on . An o t her pu rpose i s  to bu i l d  a g ood 

commun i ca t i on be tween t hem. Bas i ca l l y ,  wha tever t he 

pu rpose i s , i t  seems tha t i t  may be cen tered on one t h i n g  

i . e t o  make t h i n g s  a s  c l ea r  a s  po s s i b l e .  

Some d o c tors use med i c a l j a rg o n s  to pa t i en ts i n  order 

to h i de t he rea l con d i t i on o f  a pa t i en t  16 'l. ) , 

espec i a l l y i f  he i s  su f fe r i n g  f rom a severe d i sease See 

T a b l e  I I I . 3 . 2  ) . Many pa t i en ts can n o t  t h i n k ra t iona l l y 

i f  t hey k n ow t h a t  t hey have l e t ha l d i sease . They may be 

haun ted by t he f ee l i n g  o f  d ea th .  Psy cho l og i ca l l y , i t  i s  

n o t  g ood f o r  t he i r  own cu re . T h a t i s  why t hey pre fer t o  

use t hose j a r g o n s  f o r  t h e  pa t i en t ' s o w n  good . Some t i mes i n  

f ron t o f  pa t i en t  t hey need t o  s how t he i r  pro f es s i on a l  

i den t i ty by u s i n g  j a rg o n s  i n  order to ra i se pa t ien t ' s 

t ru s t  ( 18 i. ) . T here a re o t her v a r i ou s  pu rposes ( 46 1. ) . 

Mos t l y  i t  i s  to make t hem unders t a n d  wha t t he d o c t o r  wan t s  

to k n ow d u r i n g  a med i ca l  i n ter v i ew . Re f er r i n g  to t ab l e  

I I I .2 . 2 ,  t he mos t l y  u sed j a rg o n s  to pa t i en t s  i s  t he " 
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i n d o n es i an i z ed " one i . e terms or j a rgons i n  Bahasa 

I nd o n es i a . I t  i s  used to avo i d  the wrong pe r cep t i on o f  a 

pa t i en t i n  an swe r i n g  the d o c t o r · s  q ues t i on d u r i n g  a 

med i c a l  i n terv i ew . I t  i s  i mpo r t an t s i n ce a wron g an swer 

can l ead t o  a wrong d i ag n o s i s . Doc t o r s · sense o f  pa t i en t s  

i n a b i l i ty to u n d e rs tand t h i n g s  may i n c rease t he i r  ten d e n cy 

t o  t a l k  i n  s i mp l e  t e rms to t hem , o r  n o t  to spe a k  a t  a l l .  

T he m a i n  pu rpose o f  u s i n g  med i ca l  j ar g o n s  to t he i r  

s en i o rs see : t a b l e  111 . 3. 3  i s  be equa l w i t h  t hem 

44 i. ) . So , they can see tha t t hey are a l so f a m i l i ar 

w i t h  t hose te rms. Wha teve r t he seni o rs d i s cuss , t hey can 

f o l l ow the d i s cu s s i on w i thou t any troub l e .  I t  may s how the 

h e a r e r  t h a t  t hey have an equa l a b i l i ty o r  equa l kn ow l ed g e  

w i t h  t hem , so t hey w i l l  n o t  b e  u n d e res t i m a ted . Bes i d e s  

s how i n g  t he i r  pro f e s s i ona l i d en t i ty ( 2 6  % ) , t he i r  o t he r 

purpose i s  t o  have the s ame pe r c ep t i on a bou t pa t i en t ' s 

con d i t ion 22 % ) . I t  can a l so be s a i d  t h a t  in o r d e r  to 

have g ood commun i ca t i on be tween pro f es s i o n a l s  med i ca l  

j a rgons i s  used , so t h a t  m i s i n terpre t a t i on can be a v o i ded . 

R e l a ted t o  t a b l e  1 1 1 . 2 . 2  t he mos t  f req uen t l y  used med i ca l  

j ar g o n s  to o t he r  d o c to r s  a n d  sen i o rs i s  t he h i g h  t e c hn i ca l  

med i c a l j a r g o n s  i . e 50 % a n d  42 % .  T he use o f  h i g h  

techn i ca l  med i ca l  j a rgons among same ran k o f  the d o c tors 
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i s  mos t l y t o  commun i ca te e f f e c t i ve l y , 

4 3  

w h i l e  i n  

con v e rs i n g  w i t h  t he i r  sen i ors , i t  may be u s e d  to s how 

t he i r  a b i l i ty .  

I n  ta b l e  I I I . 3 . 4 we can see t h a t  t he purpose o f  us i n g  

med i ca l  j a rg o n s  towa rd med i ca l  s tu d en ts i s  mos t l y t o  

t e a c h  t hem s o  t h a t  t hey can b e  more f am i l i a r  w i t h  t hose 

t e r m s . 64 % o f  respon d en ts s ta te t h a t  i t  i s  i mpo r tan t to 

m a k e  the s tu d e n t s  f am i l i ar w i t h  t hose terms so that t hey 

w i l l  be used to spe a k  and t h i n k s c i en t i f i ca l l y .  14 % o f  

t hem u s e  med i ca l  j a rgons to s how t he i r  pro f es s i on a l  

i d en t i ty a n d  12 % o f  them use med i ca l  j a r g o n s  to ease 

c ommun i c a t i on . 

I I I .  4 The Inf 1 uence of Act Sequences 

A c c o rd i n g  to Tan n e r  1974 : 24 ) the top i c be i n g  

t a l k e d  a bou t d e te rm i n e s  a s pea k e r  t o  c hoose ce r ta i n  

v a r i e t i es . A d o c to r ' s  way o f  speak i n g i s  

a cc o rd i n g  t o  t h e  t op i c  m e s s a g e  con ten t 

d i f f e ren t 

o f  t he 

con v e r s a t i on . I n  o t he r  wo r d s  i t  can be s a i d  t h a t  how 

t h i ng s  are supposed to be s a i d  a n d  wha t a re be i n g ta l k ed 

a bou t i n f l uen ce d o c to r s  to c hoose one k i nd o f  med i ca l  

j a rg o n s  ove r a n o t he r . 

E a c h  spee c h  even t may have d i f f e ren t top i c  a n d  

d i f f e ren t way s o f  mes s a g e  d e l i ve ry . T he way a d o c t o r  
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spea k s  

way he 

d u r i n g  a med i c a l  i n t e rv i ew i s  d i f f e ren t 

spe a k s  w hen h e  h a s  a d £s cu s s i on 

44 

f rom t he 

w i t h  o t he r  

d o c t o rs , g i ve s  a n  o r d e r  to t h e  n u rs e  o r  even w h e n  h e  g i ves 

a n  e x p l an a t i on o r  l e c ture to med i ca l  s tuden t s . W hen he 

s pe a k s  to a pa t i en t i n  h i s  med i ca l  i n t e r v i ew the wo r d s  may 

b e  s imp l e r  and persuas i ve , s i n ce he h a s  to m a k e  h i s  

pa t i e n t u n d e r s t a n d , a n d  b e  op t i m i s t i c  a bou t t h e i r c u re. 

I n  g i v ing an o r d e r  to the nu rse , the wo r d s  used may 

be b r i e f  a n d  c l ea r , a n d  in commun i ca t i n g  w i t h  o ther 

d o c t o r s  he can be more open in revea l i n g  a pa t i en t ' s 

con d i t i on . Tha t i s  why t he use o f  med i c a l  j a rgons v a r y  

a c cord i n g  to the s pe e c h  e ven t wh i c h  a l so au toma t i ca l l y  

r e f e r s  to the top i c  a n d  the way o f  i ts d e l i very . Many o f  

t he respon d e n ts say tha t i n  u s i n g  med i c a l  j a rgons they are 

i n f l uen ced b y  spe e c h  even t w h i c h  means that the v a r i e t i es 

t he y  c hoose d epend on the topi c a n d  how a r e  they supposed 

to d e l i v e r  the mes sage . T ro i k e  ( 1974 : 52 s a i d  tha t 

t op i c  i s  the p r i m a ry d e te rm i n an t i n  c hoos i n g  the k i n d s  o f  

word s . 

T he h i g he s t t e c hn i ca l  med i ca l  j a rgon s i s  used d u r i n g  

a d i s cu s s i o n  be tween pro f e s s i on a l s .  Mos t o f  the 

respon d en t s  u s e  t h i s  k ind o f  med i ca l  j a rg o n s  on s u c h  

o c ca s i on s. Few o f  t hem a l so u s e  i t  d u r i n g  med i ca l  

i n t e rv i ews. W h i l e  the s i m p l es t  med i ca l  j a rgons are mos t l y  
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u sed d u r i n g  med i c a l  i n terv i ews bes i des bei n g  used i n  

g i v i n g  i n s t ru c t i on to n u r se . A c l e a r  des c r i p t ion w i l l  be 

s hown by t he ta b l e be l ow ( % ) : 

T a b l e  111 . 4 . 1 The use o f  med i ca l  j a rgons a c cord i n g  to t he 
o c c a s i on 

O c ca s i on s  T he mos t tec h . T he s i mp l es t 

Med i c a l  
in terv iew 12 54 

D i s cu s s ion w i t h  
pro fe s s i on a l s  62 -

G i v i n g  i n s t ru c t i on 
to n u rse 10 34 

G i v i n g  l e c tu re 
to med . s tuden t 1 6  1 2  

T he t a b l e  a bove s hows t h a t  d u r i n g  med i ca l i n terv iew 

the mos t  j a rgons used are the s i mp l es t  ones . R e f er r i ng to 

t a b l e  111 . 3 . 2 ,  i t  i s  s hown t h a t  t he j a rgons here a re used 

to ease commun i ca t i on be tween d o c to r-pa t i en t .  W h i l e  i n  

d i s cu s s i n g  med i c a l t h i n g s  w i t h o t hers the mos t techn i ca l  

j a r g o n s  a re used . I t  s hows t ha t  in o rd e r  to su i t  t he 

s i t u a t ion d o c tors use the proper l an g uage v a r i e ty . I t  i s  

o bv i ous l y  re l a ted t o  wha t t h e  top i c i s  a n d  how t hey a re 

s upposed t o  d e l i ve r  i t . 
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4 6  

I I I . 5  The Influence of Ke r 

I n  t h i s  pa r t  the w r i ter wan ts to emphas i z e more on 

man n e r  wh i c h  may re f e r  to the po l i teness. Terms con c e rned 

w i t h  some r e p rod u c t i on o rg a n s  may a r i se some k i n d  of 

" ta boo 11 f ee l i n g  i f  i t  i s  sa id i n  non s c i en t i f i c  o r  common 

l an g u ag e . The s c i en t i f i c  l an g u a g e  f o r  s u c h  t e rms may 

e l i m i n a te t h a t f ee l i n g . Du r i ng the e x am i n a t i on , espe c i a l l y 

when i t  i s  con cerned w i t h  pe l v i c  a rea , med i ca l  j a rg o n s  may 

he l p  to e l i m i n a te s e x u a l imag e ry . Med i ca l  p rov i d e rs wan t 

to m a k e  i t  c l ea r  to t he pa t i en ts and themse l ve s  tha t 

p r i v a te con c e rn s , aes t he t i c  in teres t ,  a n d  s e x u a l f e e l i n g s  

a r e  f i rm l y  l ef t  be h i nd when they en ter hos p i t a l . Med i ca l 

t a l k may s e rve to d e s e x u a l i z e  and d e p e r s on a l i z e t he 

en coun ter i n  ord e r  to sus ta in the so c i a l r e a l i ty tha t n o  

o n e  i s  emba rras sed , a n d  t ha t  ' 1  t h i s  i s  a med i ca l  

s i tu a t i on " .  L e x i ca l  se l e c t i on o f  a l tern a t i ve wo rd s 

bypass s e x u a l ima g e ry . I n  o t her wo r d s  i t  can be s a i d  

med i ca l j a rg o n s  may he l p  d o c to r s  to commu n i c a te 

w i t ho u t  t he f ee l i n g  of em b a r r asemen t .  

he l ps 

t h a t  

be t te r  

A s  s ta ted b y  Hyme s tha t k ey can a l s o b e  t h e  

r e f l e c t i on o f  empha s i s , mo s t  o f  r e s ponden ts s a y  t h a t t hey 

d o  spe a k  d i f f e ren t l y  when t hey wan t to ma k e  an emphas i s  on 

t h i n g s  ta l k ed abou t .  The emphas i s  may d raw more a t ten t ion 
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f rom heare r . The t a bl es be l ow may g i ve c l ea r  d es c r i p t i on 

Ta b l e  111 . 5 . 1  The use o f  med i ca l  j � rg o n s  i n  o r d e r  to be 
more po l i te 

Yes I No Freque n cy P e r cen tage 

Yes 37 74 % 

N o  1 3  26 % 

T a b l e  1 1 1 . 5 . 2  T h e  use o f  med i ca l  j a rg o n s  to g i ve an 
emphas i s  on some t h i n g  

Yes I No F requen cy P e r cen t ag e  

Yes 40 80 % 

No 1 0  20 % 

F rom t he ta b l e s a bove we can see tha t t he r e  are some 

d o c to r s  who g i ve · No · a n swe r . T he f o rme r ta b l e  may mean 

t h a t  t hey d o  n o t  use med i c a l j a rg o n s  in o r d e r  to be po l i te 

but t h a t  is j us t  the way t hey s p ea k . T hey d o  not assume 

t ha t  w i t h  us i n g  med i c a l j a rgons t hey w i l l  r a i se t he 

i m p re s s ion o f  po l i tenes s . Wha teve r the terms a r e , a s  l ong 

a s  i t  is i n  a · med i ca l s i tu a t i o n  · ,  there w i l l  be no 

emba rras i n g  word s . W h i l e  the l a t ter , t he · No answer 

me a n s  t h a t med i c a l  j a rgons a r e  n o t used when t hey wan t  t o  

emphas i z e some t h i n g  be i n g  ta l k ed a bou t .  So , there i s  n o  
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c ha n g e  i n  l an g u a g e  usage i n  o r d e r  to emphas i z e t he 

i m p o r tan ce o f  ce r t a i n  c a s es . I t  i s  n o t  t he n eed o f  

emphas i z i n g  wh i c h  i n f l u e n c e  them to c hoose med i ca l j a rg o n s  

o v e r  ano t he r , bu t i t  a l l d epen d  on the c a s e  i ts e l f .  

Con s i d e r i n g  the d i me n s i o n  o f  po l i te- i mpo l i te may be 

i mpo r tan t f o r  d o c tors s i n ce some pa t i en ts m a y  f ee l 

e m b a r ras sed i f  t h e y  have to answer the ques t i on con cern i n g  

w i t h  t h e  pe l v i c  a rea . Tha t i s  w h y  mos t d o c tors pre f e r  

med i c a l  j a rg o n s  t o  o t he r s  in o r d e r  to bu i l d  med i c a l  

s i t u a t ion 

e m b a r ra semen t .  

so t h a t  t he re w i l l  be n o  f e e l i n g  o f  
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