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Anes Dirsi Eka Permata Sari, 2016. Analisis Kualitas Layanan Website 
£ -recruitment Menggunakan Model WebQual 4.0. Skripsi ini di bawah bimbingan 
Badrus Zaman, S.Kom, M.Cs dan Ora. Rini Semiati, M.Si. Program Studi SI 
Sistem lnfonnasi. Fakultas Sains dan Teknologi, Universitas Airlangga. 

ABSTRAK 

Penelitian j,nj bertujuan WJtuk mengetabui pengaruh variabel pada model 
WebQual 4.0 terhadap kualitas layanan website e-recruitment dan memberikan 
rekomendasi kepada penyedia layanan website e-recroitment terkait strategi 
peningkatan kuaJitas Jayanan. WebQual 4.0 memiJiki tiga variabel independeo 
(bebas) yaitu Usabdity Quality (XI), Informal/on Qual,ty (X2), dan Service 
Interaction Quality (X3), serta satu variabel dependen (terikat) yaitu User 
SatisfacUon (YI ). 

Penelitian ini terdiri dari enam tahap. Tabap pertama identifikasi variabel 
penelrtian dan hipotesis. Tahap kedua penyusunan kuesioner dan penentuan 
indikator yang berisi 25 butir pernyataan. Tabap ketiga penyebaran dan 
pengwnpulan kuesioner. Penyebaran kuesioner dilakukan dengan online kepada 
kepada pengguna website e-recruilment di Indonesia dengan usia muJai dari 18 
tahun. Sampel yang digunakan sebanyak 137 responden. Tahap keempat 
pengolahan data dengan metode Regresi Linear Berganda. Tahap kelima 
menganaJisis basil. Tabap keenam menyusun rekomendasi terkait strategi 
peningkatan kualitas layanan pada website e-recru/lment. 

Hasi1 penelitian ini menunjukkan bahwa Usability Quality, lnfom1011on 
Quality, dan Service Interaction Quality memiliki pengaruh positif terhadap User 
Salis/action. Nilai koefisien determinasi adalah 0.982 dan F1unm8 (2544.679) > F 1a1ie1 

(2.67). Rekomendasi yang diberikan kepada penyedia layanan web 1te 
e-recnutment diantaranya adalah mengadakan workshop atau pelatihan langsung 
kepada job seeker dengan ahli di bidangnya, memperhatikan desain website 
e-recro,tment agar lebih menarik dan memudahkan pengguna, dan memberikan 
infonnasi lowongan pekerjaan dengan lebih rinci terkait gaji, job deskripsi dan 
lokasi kerja. 

Kata kunci : website e-recmitment, kualitas layanan, webqual ./.0 
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Anes Dirsi Eka Pennata Sari, 2016. Analysis of the Quality of E-recruitmem 
Website service using WebQual .J.0 model. This thesis was written under the 
supervision ofBadrus Zaman, S.Kom, M.Cs and Dra. Rini Semiati, M.Si. Bachelor 
Degree lnfonnation System Study Program Faculty of Science and Technology, 
Airlangga University. 

ABSTRACT 

T his study aims to find out the effect of each variable to the WebQual 4.0 
model toward the quality of e-recruitment website service and give 
recommendation of thee-recruitment website service provider which is related to 
the enhancement strategy of service quality. WebQual 4.0 has 3 independent 
variables which are Usability Quality (XI ), Information Quality (X2), Service 
Interaction Quality (XJ) and one independent variable which is User Satisfaction 
(YI). 

Moreover, this study consisted of six steps. The first step was identifying 
die research variable and hypothesis. The second step was arranging the 
questionnaire and determining the indicator that contains 25 statement. The third 
step was distributing and collecting the questionnaire. Conducted by on line 
questionnaires to users of e-recruitment website in Indonesia with ages ranging 
from 18 years. Sample are 137 respondens. The fou rth step was processing the data 
by using Linear Regression me thod. The fifth step was analyzing the data and the 
last step was plann ing the recommendation to the enhancement strategy of 
e-recruitment website serv ice quality. 

The result showed that the Usability Quality, lnformation Qual ity, and 
Service Interaction Quality have a positive effect toward User Satisfaction. The 
coefficient of determination is 0.982 and Fcounc (2544.679) > Ftab1e (2.67). In 
addition, the recommendations given to the e-recruitment website provider are 
providing held a workshop or training d irectly to the job seeker with experts in the 
fie ld, paying attention to thee-recruitment design so that it will be more interesting 
and make the user easy to use, and giving more detailed information about job 
salary, description and location. 

Kata kunci : e-recruilmenr website, service quality. webqual 4.0 
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