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MOTTO 

"Manusia mulia merendahkan diri ketika berkedudukan tinggi, memaafkan ketika berdaya 

membalas dan bersikap adil ketika kuat" 

khalifah Abd Malik bin Marwan 
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ABSTRACT 

ANALYSIS OF THE LOAD OF NURSING WORK BY USING DAILY 
LOG METHODS IN THE EMERGENCY UNIT OF RS DR. SOETOMO 

SURABAYA 

EXPLORA TIVE DESCRIPTIVE RESEARCH 

By: 

DANDING KOES INDRIATI 

One of the nursing care qualities relies on the balance of the working 
quantities and load of nursing work in a hospital. The load of nursing work can be 
seen from their duties based on major duties, additional duties, the quantity of 
patient being cared, composition of working capacity due to educational 
background and also daily duty with time of shift that were scheduled. 

This study was aimed to analyze the load of nursing work by using daily 
log methods and were using explorative descriptive as methods of research. The 
population was all nurses that work in emergency unit in RS DR. Soetomo 
Surabaya, with samples picked by using purposive sampling technique. 
Respondents were 33 nurses from 3 different shift, choosen by using inclusion 
and exclusion criteria. Instrument used in this research was forms of Nursing 
work that were separated in productive and non productive nursing activities. 

The result of this study indicate that were 331 minutes or 5 hours and 30 
minutes time spent for productive nursing activities in the morning shift (about 
79% from all total time in a shift), it means morning shift was in a light medium 
work load. In evening shift there was 350 minutes or 5 hour and 49 minutes 
(83 ,3% from total time in a shift) spent for productive nursing activities, means 
evening shift were in medium work load. Night shift was spent 404,73 minutes or 
abut 6 hour and 44 minutes for productive activities. 

Nurses work load can be concluded were in normal work load ranged light 
to medium, and neither in hard work load. It' s very important to nursing manager 
emergency unit to evaluate nursing work load eventually, to see how hard was 
nurse's duties as well. To make working load balance on every duty, the number 
of nurse on morning duty can be transfer into evening or night shift in order to 
decreade work load on those shift. This suggest can be done to equal the spare of 
the duties, so nurse can give patient more comprehent and good nursing care. 

Keyword: Nurse's working load, daily log methods 
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