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ABSTRACT

Nurse generally reacts in a certain behavior pattern toward psychological
objects. The Nurse’s behavior frequently influenced by education level,
experiences, significant others, motivation and mass media. This research,
therefore, is focused to study the effect of such factors on nurse’s attitude in
delivering health care.

The research applied cross-sectional design. Proportional sampling
technique is used to determine 42 respondents. Educational level, experiences,
significant others, motivation and mass media were classified as independent
variables. Nurse’s attitude, on the other hand, categorized as dependent variable.
A set of questionnaire was designed as data collection instrument. The data were
coded and tabulated, and qualitatively analyzed with Chi-square on level of
significance p < 0.05.

Statistical analyses results showed that education factor (p = 0.000),
experience p = 0.000), significant others (p = 0.000), motivation (p = 0.014). and
Mass media (p = 0.355). The research concludes that education level, experiences,
significant others, motivation have significant effect on nurse’ attitude forming.
While mass media has no effect on nurse’ attitude.

The researcher advices the importance to improve health care deliver
quality especially nurse’ attitude toward clients.

Key words: Education level, experiences, significant others, motivation, mass
media, nurse’ behavior
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