
., \ 'i \ 

I} ... 'A'I rEft 
PROGRAM Sl UOY , -

.' 

SKRIPSI 

ANALISA HUBUNGAN KOMUNlKASI VERBAL DAN 
NON VERBAL PERAWAT TERHADAP TINGKAT KEPUASAN 

PAS lEN DI RUANG PERAWATAN BEDAH 
RSUD PROF. DR. W.Z. JOHANNES KUPANG - NTT . 

Diajukan·Unmk Memperoleh Gelar Sarjana Keperawatan (S .Kep) 
Pada Program Sntdi Ilmu Keperawata:n 

Fakultas Kedokteran Universitas Airlangga . . 

J 

Oleh: 

DAVID ALEKSANDER MANDALA 

NIM. 010030206 B 

PROGRAM STUDI SI ILMU KEPERAWATAN 
FAKULTAS KEDOKTERAN UNIVERSITAS AIRLANGGA 

SURABAYA 

2002 

---IR-Perpustakaan Universitas Airlangga

Skripsi Analisa Hubungan Komunikasi ... David Aleksander Mandala



IR-Perpustakaan Universitas Airlangga

Skripsi Analisa Hubungan Komunikasi ... David Aleksander Mandala



IR-Perpustakaan Universitas Airlangga

Skripsi Analisa Hubungan Komunikasi ... David Aleksander Mandala



IR-Perpustakaan Universitas Airlangga

Skripsi Analisa Hubungan Komunikasi ... David Aleksander Mandala



IR-Perpustakaan Universitas Airlangga

Skripsi Analisa Hubungan Komunikasi ... David Aleksander Mandala



IR-Perpustakaan Universitas Airlangga

Skripsi Analisa Hubungan Komunikasi ... David Aleksander Mandala



IR-Perpustakaan Universitas Airlangga

Skripsi Analisa Hubungan Komunikasi ... David Aleksander Mandala

ABSTRACT 

Communication between hospital staff and patient is one 0 f general 
complaint of patient. in hospital. Patient does not always satisfy about quality and 
quantity of communication. At RSUD Prof. Dr. W. Z. Johannes Kupang NTT, 
nurse's verbal and non verbal attitude does not always therapeutic when they 
interaction with patient on implementation nursing care. According to Saelan 
(1998), therapeutic commooication is low because nurse not understanding about 
communication advantage. But many factor influence not satisfaction of patient in 
hospital beside communication. From this setting topic of the research is analyzed 
relationship of verbal and non verbal communication to patient's satisfaction level 
in Nursing Surgical Unit. of RSUD Prof. Dr. W. Z. Johannes Kupang - NIT. And 
the research objective is to study therapeutic skill of nurse in communication with 
patient in professional nursing practice. 

The research design is descriptive with cross sectional analytically. 
Sample size is 44 respondent who hospitalized. Sampling used stratified random 
sampling and data collection used questionnaire. Data were analyzed which 
di.stribution fr.equencie~, cross tabulation and statistic test used lOgistic regression 
p = 0.05. 

Result of the research showed that image ofnurse's verbal communication 
of good is 24 (54,5%), nurse's non verbal comnllmication of good is 31 (70,5%), 
relationship of verbal communication and satisfaction level is significantly with p 
= 0.030, good verbal communication is 19 (43,2%) patient says satisfy and 
enough verbal communication is 7 (15,9«'/0) patient says satisfy. Relationship of 
non verbal communication and patient's satisfaction level is significantly with p = 
0,023, good non verbal communication is 19 (43,2%) 'patient says satisfy and 
enough non verbal communication is 7 (15,9%) patient says satisfY. 

Research conclusion, there is relationship between verbal communication 
and patient's satisfaction level and between non verbal communication and 
patient's satisfaction. The research result are recommended to hospital to improve 
man quality on nursing as care giver specially communication affective and 
psychomotor, and therapeutic communication training. For nurse to improve their 
knowledge, understanding therapeutic communication to improve nursing service 
quality and sense of responsibility to give satisfaction to patient. 

Key words : verbal communication, non verbal communication, patient's 
satisfaction 
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