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RINGKASAN 

Pengaruh Kepemimpinan Terhadap Manajemen Kinerja, Good governance, 
Kepuasan Internal dan Eksternal pada Program Studi dalam Fakultas Ekonomi 

di Jawa Timur 

Indrianawati 

Perguruan tinggi sebagai salah satu rujukan masyarakat dalam menghadapi 
berbagai problema saat ini belum dapat memberikan kontribusi secara optimal 
dalam mengatasi masalah-masalah yang dihadapi masyarakat. Sementara 
perubahan yang cepat meningkatkan kebutuhan masyarakat akan lulusan 
perguruan tinggi yang mampu mengantisipasi perubahan yang terjadi. Pada 
perguruan tinggi program studi mempunyai peran yang menentukan atas 
terciptanya lulusan yang berkualitas. Hal ini terjadi karena program studi 
berperan secara langsung dalam proses perencanaan, penyusunan dan pelaksanaan 
program pembelajaran. Mengembangkan sebuah program studi yang handal 
memerlukan suatu pemikiran yang serius disertai komitmen yang tinggi. Disertasi 
ini bertujuan untuk menguji dan menjelaskan pengaruh kepemimpinan terhadap 
manajemen kinerja, good governace, serta pengaruh manajemen kinerja dan good 
governance terhadap kepuasan internal dan eksternal program studio 

Disertasi ini merupakan, integrasi dan pengembangan dari berbagai 
penelitian yang dilakukan oleh, Hope (2003), Bass dan Avolio (1994), Dobni 
(2003), Rekila (1999), tentang kepemimpinan dan implementasi strategi. London 
dan Smither (2002), Armstrong dan Baron (1998), tentang manajemen kinerja. 
Kovac dan Ravajac (2003), Jerilyn, el al (2001), Sulistyanti dan Wibisono (2003), 
Coles dan Nilanjan (2001), Diacon dan Sulivan (1995), tentang good governance. 
Bansal dan Sharma (2001), Garbarion dan Johnson( 1997), Crawford dan Getty 
(1991) tentang kepuasan internal dan eksternal. 

Data penelitian dikumpulkan menggunakan media kuesioner. Unit sampel 
penelitian adalah program studi yang terdapat pada fakultas ekonomi yang telah 
terakreditasi di Jawa Timur. Responden penelitian ini adalah staf pengajar, 
mahasiswa dan karyawan program studio Dari jumlah program studi yang 
terakreditasi sebanyak 125, telah berhasil dihubungi dan bersedia untuk menjadi 
objek penelitian sebanyak 83 program studio Jumlah mahasiswa yang telah 
mengisi kuesioner dengan baik sejumlah 900 orang, dan staf pengajar yang telah 
mengisi kuesioner dengan baik dan lengkap sebesar 285 orang. 

Analisis data dilakukan dengan menggunakan analisis jalur dan dikerjakan 
dengan perangkat lunak SPSS versi 11.5, untuk mengukur validitas dan 
reliabilitas konstruk serta untuk menguji hubungan kausalitas antar variabel 
penelitian sesuai dengan model yang telah disusun. 

Hasil penelitian ini menunjukkan bahwa: (I) Kepemimpinan berpengaruh 
signifikan terhadap manajemen kinerja, (2) Kepemimpinan mempunyai pengaruh 
signifikan terhadap good governance, (3) Kepemimpinan mempunyai pengaruh 
signifikan terhadap kepuasan internal, (4) Manajemen kinerja berpengaruh 
signifikan terhadap kepuasan internal, (5) Good governance berpengaruh 
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terhadap kepuasan eksternal, dan (6) Kepuasan internal tidak berpengaruh 
terhadap kepuasan eksternal. 

Kontribusi teori yang dihasilkan dalam penelitian ini adalah bahwa hasil 
penelitian ini mendukung pendapat Tosti (1994), Day dan Lord (1988), Lord dan 
Maher (1991), yang menyatakan bahwa kepemimpinan berpengaruh terhadap 
kepuasan internal organisasi. Selanjutnya manajemen kinerja berpengaruh 
terhadap kepuasan internal program studio Hasil ini mendukung studi London dan 
Smither (2002), Armstrong dan Baron (1998). Pengaruh good governance 
terhadap kepuasan eksternal program studi mendukung pendapat dan hasil 
penelitian dari Kovac dan Ravajac (2003), Jerilyn, et al (200 I), Coles dan 
Nilanjan (2001), Diacon dan Sulivan (1995), namun bertolak belakang dengan 
hasil penelitian dari Sulistyanto dan Wibisono (2003). Pengaruh kepuasan internal 
terhadap kepuasan eksternal tidak mendukung penelitian Crawford dan Getty 
(1991). 

Berdasarkan atas hasil temuan penelitian ini, maka disarankan bagi 
pengelola program studi untuk mempertimbangkan penerapan manajemen kinerja 
guna menanggapi umpan balik sebagai materi untuk melakukan perbaikan terus 
menerus, karena manajemen kinerja mendukung aktivitas penjamin mutu (quality 
assurance). Perlunya mempertimbangkan untuk faculty governance secara 
formal. Namun demikian perlu diwaspadai agar implementasi governance ini 
hendaknya bukan hanya formalitas saja, melainkan benar-benar bertugas serta 
mempunyai kekuatan untuk memberikan masukan dan memonitor langkah­
langkah yang dilakukan program studio 

Untuk penelitian selanjutnya, hubungan kausalitas antar variabel ini dapat 
digunakan dengan mengembangkan model penelitian yang lebih komprehensif 
dengan cara melengkapi pihak stakeholder organisasi atau perusahaan yang 
terlibat dalam penelitian. 
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SUMMARY 

The effect of Leadership on Performance Management, Good governance, internal 
and external satisfaction in study programs of economic faculty in East Java 

Higher education institutions have not contributed optimally in solving 
problems in society. Rapid changes in business environment have increased the 
needs of graduates who have capabilities of anticipating to the changes. The 
faculty, especially at the level of study program, has an important role in affecting 
the quality of graduates because the study program is the core element in the 
higher education institution which involves directly in planning, organizing, 
executing, and controlling the teaching learning activities. Developing a qualified 
study program requires high level of commitment. This dissertation is to examine 
the effect of leadership on performance management and good governance and 
also to examine the effect of performance management and good governance on 
internal and external satisfaction. 

This dissertation integrates and is developed by several findings on 
previous researches on leadership and strategy implementation: Hope (2003), 
Bass and Avolio (1994), Dobni (2003), Rekila (1999), on performance 
management: London and Smither (2002), Armstrong and Baron (1998) • on good 
governance: Kovac and Ravajac (2003), Jerilyn. et al (2001). Sulistyanto and 
Wibisono (2003), Coles and Nilanjani (2001), Diacon and Sulivan (1995), and on 
internal and external satisfaction: Bansal and Sharma (200 I), Garbarion and 
Johnson (1997), Crawford and Getty (1991). 

The data for this causal research is collected by using questionnaire. Unit 
of sample in this research is all study program in all accredited Faculties of 
Economics in East Java. The respondents are academic staffs. students. and 
administrative staffs in the study programs. There were 83 of 125 accredited study 
programs which has been succesfully contacted and agreed to participate in the 
research, 900 students and 285 academic staffs filling up the questionnaires. The 
data analysis is conducted by using Path Analysis to measure construct validity 
and reliabilty and to test causal relationships between variables in the model. 

The findings of the research showed that (I) leadership affects 
performance management significantly, (2) leadership affects good governance 
significantly, (3) leadership affects internal satisfaction significantly, (4) 
performance management affect internal satisfaction, (5) good governance affects 
external satisfaction, and (6) internal satisfaction does not affect external 
satisfaction. 

The findings of the research support the work of Tosti (1994), Day and 
Lord (1988), and Lord and Maher (1991) which stated that leadership affects 
internal satisfaction significantly. The result that the performance management 
affect internal satisfaction support the results of London and Smither (2002) and 
Armstrong and Baron (1998). The findings of the research that good governance 
affects external satisfaction support the work of Kovac and Ravajac (2003). 
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Jerilyn, et al (200 I), Coles and Nilanjan (200 I), Diacon and Sui ivan (1995), but 
contradicts with the result from Sulistyanto and Wibisono (2003). 

Based on the findings in this research, it is suggested that the study 
program take into account the implementation of performance management in 
order to undertake improvement continously considering that performance 
management supports the quality assurance activity. It is also suggested that the 
faculty implement good governance formally. However, the implementation 
should empower the study program to undertake the improvement. For further 
research, causal relationships can be developed by adding other stakeholders (not 
only students, academic and non-academic staft) in the respondents involved in 
the research. 
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ABSTRACT 

The Effect of Leadership on Performance Management, Good Governance, 
Internal and External Satisfaction in Study Programs of Economics Faculty in 

East Java 

Background. Rapid changes in business environment have increased the needs of 
graduates who have capabilities of anticipating to the changes. The faculty, 
especially at the level of study program, has an important role in affecting the 
quality of graduates because the study program is the core element in the higher 
education institution which involves directly in planning, organizing, executing, 
and controlling the teaching learning activities. This dissertation is to examine the 
effect of leadership on performance management and good governance and also to 
examine the effect of performance management and good governance on internal 
and external satisfaction. Method. The data for this causal research is collected by 
using questionnaire. Unit of analysis in this research is all study program in all 
accredited Faculty of Economics in East Java. The respondents are academic 
staffs, students, and administrative staffs in the study program. There were 83 of 
125 accredited study program which has been succesfully contacted and agreed to 
participate in the research. There were 900 students and 285 academic staffs 
filling up the questionnaires. The data analysis is conducted by using Path 
Analysis with the SPSS 11.5 verssion software to measure construct validity and 
reliabilty and to test causal relationships between variables in the model. Results. 
The findings of the research showed that (I) leadersh ip affects performance 
management significantly, (2) leadership affects good governance significantly, 
(3) leadership affects internal satisfaction significantly, (4) performance 
management affect internal satisfaction, (5) good governance significantly affects 
external satisfaction, (6) internal satisfaction does not affect external satisfaction. 
Conclusion. Based on the findings in this research, it is suggested that the study 
programs take into account the implementation of performance management in 
order to undertake improvement continously considering that performance 
management supports the quality assurance activity. It is also suggested that the 
faculty implements good governance formally. However, the implementation 
should empower the study program to undertake the improvement. 

Keywords: Leadership, Performance Management, Good governance, internal 
satisfaction, external satisfaction. 
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