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ABSTRAK 

 Di tengah lingkungan bisnis dengan perubahan teknologi tinggi seperti saat 

ini, penting bagi organisasi untuk terus mendorong performa inovasi perusahaan. 

Dalam meningkatkan performa inovasi organisasi ini, perusahaan perlu melakukan 

organizational forgetting dan memperhatikan absorptive capacity agar nanti 

organisasi dapat menerapkan exploration strategy dan exploitation strategy yang 

akan mendorong performa inovasi organisasi. Oleh karena itu, penelitian ini 

meneliti hubungan organizational forgetting dan absorptive capacity dengan 

mediasi exploration strategy dan exploitation strategy serta mengambil variabel 

moderasi technological turbulence. Responden pada penelitian ini merupakan 

karyawan dari industri perbankan di Indonesia yang jumlahnya sebanyak 278 orang. 

Pengujian pada penelitian ini dilaksanakan dengan menggunakan software Smart 

PLS 3.0.  

 Hasil menunjukan bahwa Organizational Forgetting berpengaruh positif 

tidak signifikan terhadap Organizational Innovation Performance, Absorptive 

Capacity berpengaruh positif signifikan terhadap Organizational Innovation 

Performance, Exploration Strategy memberi pengaruh mediasi pada hubungan 

Organizational Forgetting dan Organization Innovation Performance, begitupula 

pada hubungan Absorptive Capacity dengan Organization Innovation Performance, 

namun Exploitation Strategy hanya memberi pengaruh mediasi pada hubungan 

Absorptive Capacity dengan Organization Innovation Performance, ditemukan juga 

Technological Turbulence berpengaruh negatif signifikan sebagai moderasi 

terhadap hubungan Absorptive Capacity dengan Exploration Strategy namun 

berpengaruh negatif tidak signifikan sebagai moderasi terhadap hubungan 

Absorptive Capacity dengan Exploitation Strategy. 

 

Kata kunci: Organizational Forgetting, Absorptive Capacity, Exploration 

Strategy, Exploitation Strategy, Organization Innovation Performance, 

Technological Turbulence. 
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ABSTRACT 

 In the midst of the inevitable dynamic changes of technology in the business 
environment, it is crucial for organizations to continuously develop their innovation 
performance. Regarding to develop the organization innovation performance, 
organization needs to execute organizational forgetting and consider their 
absorptive capacity in order to have the ability to implement the exploration strategy 
and exploitation strategy that will accentuates their innovation performance. There 
are a total of 278 respondents for this study that are employees from the banking 
industry in Indonesia. The testing process in this study was carried out by using the 
Smart PLS 3.0 software.  

The results indicates that there is a positive insignificant effect between 
Organizational Forgetting to Organization Innovation Performance, but there is a 
positive significant effect between Absorptive Capacity to Organization Innovation 
Performance, Exploration Strategy gives mediation effect in the relationship 
between Organizational Forgetting and Organization Innovation Performance, as 
well as between Absorptive Capacity and Organization Innovation Performance, 
however Exploitation Strategy only gives mediation effect on the relationship 
between Absorptive Capacity and Organization Innovation Performance, the study 
also found that Technological Turbulence as a moderation affect negative 
significantly to the relationship between Absorptive Capacity and Exploration 
Strategy, but affects negative insignificantly to the relationship between Absorptive 
Capacity and Exploitation Strategy. 

 
Keyword: Organizational Forgetting, Absorptive Capacity, Exploration Strategy, 

Exploitation Strategy, Organization Innovation Performance, Technological 

Turbulence. 
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