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ABSTRAK 

 

Penerapan PSBB (Pembatasan Sosial Berskala Besar) yang diberlakukan 

pada bulan April 2020 lalu berdampak pada melemahnya seluruh sektor terutama 

sektor perekonomian. Peristiwa tersebut telah menyadarkan masyarakat akan 

pentingnya mencadangkan dana untuk kondisi darurat. Terbukti dari data KSEI 

(Kustodian Sentral Effek Indonesia) bahwa pada enam bulan pertama tahun 2020 

jumlah investor reksadana meningkat sebesar 23.47%. Pertumbuhan pesat angka 

investor reksadana sejak pandemi berlangsung menyebabkan terjadinya 

persaingan ketat antar perusahaan penyedia layanan investasi reksadana online. 

Sehingga, perusahaan harus berkompetisi untuk memberikan yang terbaik dalam 

upaya mempertahankan niat keberlanjutan pengguna. Penelitian ini dilakukan 

untuk menganalisis faktor yang mempengaruhi niat berkelanjutan penggunaan 

aplikasi investasi reksadana dengan memanfaatkan Expectation-Confirmation 

Model (ECM) dan menambahkan beberapa variabel penting lainnya seperti 

perceived security, trust, dan self-efficacy. Analisis data dan model penelitian 

menggunakan metode SEM-PLS dan menggunakan data dari 384 responden yang 

memenuhi kriteria penelitian. Hasil penelitian ini menunjukkan terdapat empat 

faktor yang secara langsung berpengaruh positif terhadap niat berkelanjutan 

penggunaan yaitu perceived usefulness, trust, user satisfaction, self-efficacy, dan 

rekomendasi bagi penyedia layanan investasi reksadana online untuk 

mempertahankan dan memfasilitasi niat keberlanjutan pengguna.  

 

Kata Kunci: Aplikasi investasi reksadana, niat berkelanjutan penggunaan,  

Expectation-Confirmation Model
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ABSTRACT 

 

The implementation of PSBB (Large-Scale Social Restrictions) in April 

2020 had an impact on weakening all sectors, especially the economic sector. This 

incident has made people aware of the importance of backing up funds for 

emergencies. It is evident from data from KSEI (Indonesian Central Securities 

Depository) that for the first six months of 2020 the number of mutual fund 

investors increased by 23.47%. The rapid growth in the number of mutual fund 

investors since the pandemic took place has led to intense competition between 

online mutual fund investment service providers. Thus, companies must compete 

to provide the best in an effort to maintain user continuance intention. This study 

was conducted to analyze the factors that influence the continuance use intention of 

using mutual fund investment applications by utilizing the Expectation-

Confirmation Model (ECM) and adding several other important variables such as 

perceived security, trust, and self-efficacy. Data analysis and research model using 

the SEM-PLS method and using the data from 384 respondents who meet the 

research criteria. The results of this study show that there are four factors that 

directly have a positive effect on the sustainable use intention, namely perceived 

usefulness, trust, user satisfaction, self-efficacy, and recommendations for online 

mutual fund investment service providers to maintain and facilitate continuance use 

intention. 

 

Keywords: Mutual fund investment applications, continuance use intention, 

Expectation-Confirmation Model (ECM) 
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