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ABSTRAK 

Pandemi Covid-19 yang terjadi sejak Maret 2020 di Indonesia dan seluruh dunia 

menyebabkan terjadinya pembatasan kegiatan masyarakat, termasuk kegiatan 

beribadah. GKI Manyar sebagai tempat ibadah ikut menerapkan ibadah dari rumah 

dan persembahan digital untuk memudahkan jemaat dalam memberi persembahan. 

Permasalahan yang muncul adalah ketiadaan laporan  penerimaan persembahan 

digital yang menunjukkan kurangnya transparansi. Penelitian ini bertujuan untuk  

menganalisis pengendalian internal atas sistem penerimaan  persembahan digital 

yang sudah ada dan memberi rekomendasi atas analisis yang telah dilakukan untuk 

menghasilkan laporan penerimaan persembahan digital yang transparan. Penelitian 

ini menggunakan metode kualitatif eksplanatori (Yin, 2018). Teknik pengumpulan 

data yang digunakan dalam penelitian ini adalah wawancara dengan bendahara dan 

kasir GKI Manyar dan observasi di lingkungan GKI Manyar. Hasil penelitian 

menunjukkan bahwa sistem penerimaan digital yang telah diterapkan GKI Manyar 

memiliki kelebihan yaitu dilakukan secara cashless dan dapat dilakukan dari mana 

saja. Kelemahannya adalah sistem QRIS yang ada menyebabkan informasi 

pengirim persembahan sulit untuk terlacak. Persembahan yang diberikan melalui 

transfer bank tanpa menyertakan berita acara juga menyebabkan informasi pemberi 

persembahan sulit terlacak. Pengendalian internal sistem penerimaan persembahan 

digital di GKI Manyar dinilai masih belum optimal karena hanya memenuhi 2 dari 

5 komponen pengendalian internal COSO, antara lain “control environtment” dan 

“information and communication”. Pengendalian internal tersebut juga dinilai 

belum optimal karena tidak secara spesifik mencakup penerimaan persembahan 

digital. 

Kata kunci: COSO, Pengendalian Internal, Persembahan Digital, Sistem Informasi 

Akuntansi Penerimaan Kas, Transparansi
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ABSTRACT 

The Covid-19 pandemic that has occurred since March 2020 in Indonesia and 

throughout the world has caused restrictions on community activities, including 

worship activities. GKI Manyar as a place of worship has also implemented worship 

from home and digital offerings to make it easier for the congregation to give 

offerings. The problem that arises is the absence of reports on receipt of digital 

offerings which show a lack of transparency. This study aims to analyze the internal 

control over the existing digital offering receipt system and provide 

recommendations on the analysis that has been carried out to produce a transparent 

digital offering receipt report. This study uses an explanatory qualitative method 

(Yin, 2018). Data collection techniques used in this study were interviews with the 

treasurer and cashier of GKI Manyar and observations in the GKI Manyar 

environment. The results show that the digital receipt system that has been 

implemented by GKI Manyar has the advantage that it is done cashless and can be 

done from anywhere. The disadvantage is that the existing electronic money system 

makes it difficult for the information of the sender of the offering to be traced. 

Offerings given by bank transfer without including the description also make it 

difficult to track the information of the giver of the offering. The internal control of 

the digital presentation reception system at GKI Manyar is also considered to be 

still not optimal because it only fulfills 2 of the 5 components of COSO's internal 

control, including "control environment" and "information and communication". 

The internal control is also considered not optimal because it does not specifically 

cover the receipt of digital offerings. 

Keywords: COSO, Cash Receipt Accounting Information System, Digital Offering, 

Internal Control, Transparency
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