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ABSTRAK 

 Beberapa waktu belakang, banyak penelitian yang menunjukkan bahwa 

terlibat dalam perilaku Organizational Citizenship Behavior dapat memberikan 

banyak manfaat dan dampak baik untuk organisasi maupun rekan kerja. 

Keterlibatan karyawan dalam pada dimensi OCB-O dan OCB-O diyakini dapat 

membantu organisasi dalam mencapai tujuannya dengan efektif dan efisien. 

Namun, saat ini banyak peneliti yang sudah sadar dan membuktikan bahwa terlibat 

dalam perilaku OCB-I maupun OCB-O dapat memberikan cost yang harus 

dibayarkan karyawan berupa Well-being yang mengarah pada Emotional 
Exhaustion, Affective Commitment, serta Job Satisfaction yang dimiliki karyawan. 

Oleh karena itu, penelitian ini meneliti hubungan yang terjadi antara Organizational 
Citizenship Behavior pada Emotional Exhaustion, Affective Commitment, dan Job 
Satisfaction dengan peran mediasi Work-Family Conflict. Reponden pada 

penelitian ini merupakan karyawan dalam seluruh sektor industri yang ada di 

Indonesia sejumlah 237 orang. Pengujian pada penelitian ini dilakukan dengan 

menggunakan software Smart PLS 3.0. 

 Hasil yang diuji menunjukan bahwa Organizational Citizenship Behavior-
Organizational berpengaruh positif signifikan pada Emotional Exhaustion, 

Affective Commitment, dan Job Satisfaction. Organizational Citizenship Behavior-
Individual memberikan pengaruh positif signifikan pada Emotional Exhaustion 

namun berpengaruh negatif signifikan pada Affective Commitment, dan Job 
Satisfaction. Selain itu, Work-Family Conflict memberikan hubungan partial 
mediation pada Organizational Citizenship Behavior-Organizational dengan 

Emotional Exhaustion, Affective Commitment, dan Job Satisfaction. Work-Family 
Conflict juga memberikan hubungan partial mediation pada Organizational 
Citizenship Behavior-Indiviual dengan Emotional Exhaustion, Affective 
Commitment, dan Job Satisfaction. 

Kata Kunci : Organizational Citizenship Behavior-Organizational, 
Organizational Citizenship Behavior-Indiviual, Work-family conflict, Emotional 
Exhaustion, Affective Commitment, Job Satisfaction. 
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ABSTRACT 

Recently, many studies have shown that the behavior of Organizational 

Citizenship can provide many benefits and impacts for both the organization and co-

workers. Employee involvement in the OCB-O and OCB-I dimensions is believed to 

be able to assist the organization in achieving its goals effectively and efficiently. 

However, currently many researchers are aware and have proven that being involved 

in OCB-I and OCB-O can also provide costs to employees in the form of welfare that 

leads to Emotional Exhaustion, Affective Commitment, and employee Job 

Satisfaction. Therefore, this study examines the relationship between Organizational 

Citizenship Behavior on Emotional exhaustion, Affective Commitment, and Job 

Satisfaction with the mediating role of Work-Family Conflict. The participants in this 

study were employees in all industrial sectors in Indonesia with a total of 237 people. 

Tests in this study were carried out using the Smart PLS 3.0 software. 

The test results showed that Organizational Citizenship Behavior-

Organizational has a significant positive effect on Emotional Exhaustion, Affective 

Commitment, and Job Satisfaction. Organizational Citizenship Behavior-Individual 

has a significant positive effect on Emotional Exhaustion but has a significant negative 

effect on Affective Commitment and Job Satisfaction. In addition, Work-Family 

Conflict as a mediator provides a partial mediation relationship on Organizational 

Citizenship Behavior-Organizational with Emotional Exhaustion, Affective 

Commitment, and Job Satisfaction. Work-Family Conflict also provides a partial 

mediation relationship on Organizational Citizenship Behavior-Individual with 

Emotional Exhaustion, Affective Commitment, and Job Satisfaction. 

Keyword: Organizational Citizenship Behavior-Organizational, Organizational 
Citizenship Behavior-Indiviual, Work-family Conflict, Emotional Exhaustion, 
Affective Commitment, Job Satisfaction. 
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