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ABSTRAK

Tujuan dilakukannya penelitian ini adalah untuk mengkaji dan menganalisa job
engagement mampu memediasi pengaruh proactive personality terhadap
organizational citizenship behavior. Karena keadaan didalam LLP Kelas IIA
Malang over capacity daya tampungnya, dimana warga binaan yang awalnya
berjumlah 164 orang menjadi 618 orang. Populasi dalam penelitian yang
dilakukan ini adalah sipir regu pengaman LPP Kelas IIA Malang sebanyak 54
orang. Pada penelitian ini menggunakan pendekatan kuantitatif untuk menguji
hipotesis, metode yang digunakan dalam penelitian ini untuk memperoleh data
yaitu dengan menyebar kuesioner. Teknik analisis yang digunakan adalah analisis
PLS. Hasil pengujian terbukti proactive personality dan job engagement
berpengaruh signifikan terhadap organizational citizenship behavior. Proactive
personality terbukti berpengaruh signifikan terhadap job engagement. Serta, job
engagement dapat memediasi secara parsial pengaruh proactive personality
terhadap organizational citizenship behavior.

Kata kunci: Proactive Personality, Job Engagement, Organizational Citizenship
Behavior
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ABSTRACT

The purpose of this study was to examine and analyze job involvement is able to
mediate the influence of proactive personality on organizational citizenship
behavior. Because the situation in the LPP Class IIA Malang exceeds its capacity,
where the inmates initially consisted of 164 people to 618 people. The population
in this research is the security guard of LPP Class IIA Malang as many as 54
people. In this study using a quantitative approach to test hypotheses, the method
used in this study to obtain data is by spreading. The analytical technique used is
PLS Analysis. The test results prove that proactive personality and work
involvement have a significant effect on organizational have a significant effect
on organizational citizenship behavior. Proactive personality has been shown to
have a significant effect on job engagement. Also, work involvement can be
partially mediated the effect of proactive personality on organizational citizenship
behavior.

Keywords: Proactive Personality, Job Engagement, Organizational Citizenship
Behavior
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