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ABSTRAK 

Terjadinya pandemi covid-19 tidak hanya berdampak pada individu, tetapi juga 

berdampak pada organisasi dan telah membuat kerugian pada banyak sector terutama 

pada system kerja yang tentunya berubah ketika dihadapkan dengan pandemi yang 

sedang terjadi. Dengan self-efficacy dan work engagement untuk mengetahui kepuasan 

kerja akibat adanya pandemi covid-19. Penelitian ini bertujuan untuk menjelaskan 

bagaimana pengaruh self-efficacy terhadap job satisfaction: peran mediasi work 

engagement pada karyawan generasi Z di kantor pusat PT Kimia Farma Tbk dengan 

responden sejumlah 70 karyawan. Penelitian ini menggunakan metode kuantitatif 

dengan teknik pengambilan sampel teknik sampel purposive menggunakan Statistical 

Product and Service Solutions (SPSS). Hasil pengujian menunjukan bahwa terdapat 

pengaruh self-efficacy terhadap job satisfaction dan work engagement, serta work 

engagement terhadap job satisfaction. Kemudian, diketahui hasil pengujian menujukan 

work engagement dapat memediasi pengaruh self-efficacy terhadap job satisfaction. 

 

Kata kunci : Self-efficacy, work engagement, job satisfaction, pandemi COVID-19 dan 

Generasi Z.  
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ABSTRACT 

The occurrence of the COVID-19 pandemic not only has an impact on individuals, but 

also has an impact on organizations and has caused losses to many sectors, especially 

the work system, which of course changes when faced with the ongoing pandemic. With 

self-efficacy and work engagement to determine job satisfaction due to the covid-19 

pandemic. This study aims to analyze the effect of self-efficacy on job satisfaction: the 

mediating role of work engagement on generation Z employees at the head office of PT 

Kimia Farma Tbk with 70 employees as respondents. This research uses quantitative 

methods with purposive sampling technique using Statistical Product and Service 

Solutions (SPSS). The results show that there is an effect of self-efficacy on job 

satisfaction and work engagement, also work engagement on job satisfaction. Then, the 

results show that work engagement can mediate the effect of self-efficacy on job 

satisfaction. 

 

Keywords: self-efficacy, work engagement, job satisfaction, COVID-19 pandemic and 

generation Z. 
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