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ABSTRAK 

 

Latar Belakang: Skrining pranikah merupakan proses yang harus dilakukan bagi 

para pasangan yang akan menikah. Di Indonesia sendiri utamanya di Kota 

Surabaya, skrining pranikah menjadi salah satu syarat untuk mengurus pernikahan 

dan dilaksanakan di Puskesmas. Sementara itu salah satu tujuan skrining pranikah 

adalah untuk mengoptimalisasikan kesehatan calon orang tua sehingga kepuasan 

calon pengantin dalam skrining pranikah perlu diperhatikan untuk mengetahui 

kepuasan calon pengantin mengenai kualitas pelayanan skrining pranikah. 

Berdasarkan hal tersebut, penelitian ini memiliki tujuan yaitu untuk mengetahui 

kepuasan calon pengantin mengenai kualitas pelayaan skrining pranikah. Metode: 

Jenis penelitian ini merupakan penelitian kuantitatif deskriptif dengan pendekatan 

cross sectional. Jumlah sampel adalah 115 responden dengan Consecutive 

Sampling sebagai teknik pengambilan sampel dan instrumen penelitian yang 

digunakan adalah kuesioner. Dilaksanakan di 5 Puskesmas Kota Surabaya pada 

bulan agustus-oktober 2021. Hasil: Hasil penelitian menunjukkan tingkat kepuasan 

dari 115 responden didominasi dengan sangat puas (48,7%) dan puas (45,2%) untuk 

dimensi reliability. Sangat puas (48,7%) dan puas (45,2%) untuk dimensi 

responsiveness. sangat puas (48,7%) dan puas (42,6%) untuk dimensi assurance. 

sangat puas (51,3%) dan puas (36,5%) untuk dimensi empathy. sangat puas (49,6%) 

dan puas (45,2%) untuk dimensi tangibles. Kesimpulan: Hasil penelitian ini 

menunjukkan bahwa mayoritas calon pengantin telah mendapatkan kepuasan 

pelayanan skrining pranikah oleh Puskesmas Kota Surabaya, namun dibutuhkan 

peningkatan kualitas pelayanan di beberapa aspek. Diharapkan penelitian ini dapat 

memberikan informasi baru dan menjadi sumbangan referensi pada penelitian 

dengan topik yang sama di kemudian hari. 

 

Kata kunci: Kesehatan Reproduksi, Pelayanan Kesehatan, Kepuasan pasien, 

Puskesmas. 
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ABSTRACT 

 

Background: Premarital screening is a process that must be done for couples who 

are getting married.  In Indonesia, especially in the city of Surabaya, pre-marital 

screening is one of the requirements for arranging marriages and is carried out at 

the Public Health Center (Puskesmas).  Meanwhile, one of the goals of premarital 

check-up is to optimize the health of prospective parents so that client satisfaction 

in premarital screening needs to be considered to determine client satisfaction 

regarding the quality of premarital screening services.  Based on those explanation, 

the aim of this study is to determine client satisfaction regarding the quality of 

premarital screening services. Method: This type of research is descriptive 

quantitative research with a cross sectional approach.  The number of samples was 

115 respondents with Consecutive Sampling as a sampling technique and the 

research instrument used was a questionnaire. This research was conducted in 5 

Public Health Centers of Surabaya on August-October 2021. Results: The results 

showed that the satisfaction level of 115 respondents was dominated by very 

satisfied (48.7%) and satisfied (45.2%) for the reliability dimension.  Very satisfied 

(48.7%) and satisfied (45.2%) for the responsiveness dimension. Very satisfied 

(48.7%) and satisfied (42.6%) for the assurance dimension. Very satisfied (51.3%) 

and satisfied (36.5%) for the empathy dimension. Very satisfied (49.6%) and 

satisfied (45.2%) for the tangibles dimension. Conclusion: The results of this study 

indicate that the majority of clients have received satisfaction with premarital 

screening services by the Surabaya City Health Center, but it is necessary to 

improve the quality of services in several aspects.  It is hoped that this research can 

provide new information and become a reference contribution to future research on 

the same topic. 

 
 

Keywords: Reproductive Health, Health Services, Patient Satisfaction, Public 

Health Center (Puskesmas). 
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