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Antarmuka Aplikasi Kampus Kita (Mahasiswa) Universitas Airlangga
Berbasis Model Double Diamond. Skripsi ini dibawah bimbingan Yunus Abdul
Halim, S.Si, M. Kom. dan Dr. Rimuljo Hendradi, S.Si, M.Si. Program Studi S1
Sistem Informasi, Fakultas Sains dan Teknologi, Universitas Airlangga, Surabaya.

ABSTRAK

Perkembangan sistem teknologi informasi menyebabkan perubahan sistem
informasi akademik di institusi pendidikan menjadi teknologi mobile yang lebih
fleksibel, efektif, dan efisien. Kampus Kita Mahasiswa merupakan aplikasi mobile
yang dikembangkan oleh DSID UNAIR sebagai pengembangan dari website sistem
informasi akademik cybercampus. Kampus Kita Mahasiswa memiliki kekurangan
desain antarmuka dari aspek usability yaitu learnability, efficiency, memorability,
errors dan satisfaction. Penelitian ini bertujuan mengevaluasi dan merancang ulang
desain antarmuka aplikasi Kampus Kita Mahasiswa UNAIR dengan model Double
Diamond yang memiliki empat tahapan yaitu discover, define, develop, dan deliver.
Adapun hasil evaluasi awal responden mahasiswa terhadap aplikasi Kampus Kita
Mahasiswa berupa persentase skor dari setiap aspek wusability yaitu, learnability
71,23%, efficiency 68,13%, memorability 69,81%, errors 69,65%, dan satisfaction
67,30%. Pada aspek errors semakin tinggi skor maka semakin tidak terjadi
masalah. Skor usability evaluasi awal dari kelima aspek termasuk dalam kategori
Layak dengan persentase 61-80%. Setelah dilakukan perancangan ulang desain
antarmuka didapatkan hasil evaluasi akhir yaitu learnability 91,80%, efficiency
90,61%, memorability 91,19%, errors 90,77%, dan satisfaction 90,87%. Skor
usability evaluasi akhir dari kelima aspek tersebut dalam kategori Sangat Layak
dengan persentase 81-100%. Model Double Diamond dalam evaluasi dan
perancangan ulang desain antarmuka aplikasi Kampus Kita Mahasiswa dapat
meningkatkan nilai persentase skor dari setiap aspek usability.

Kata Kunci: Double Diamond, Evaluasi Desain Antarmuka, Perancangan Ulang
Desain Antarmuka, Usability
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Muhammad Dani Rahmatulloh. 2022. Evaluation and Redesign of the Airlangga
University Kampus Kita Mahasiswa Application Interface Design Based on
Double Diamond Model . This thesis is under the guidance of Yunus Abdul
Halim, S.Si, M. Kom. and Dr. Rimuljo Hendradi, S.Si, M.Si. S1 Information
System Study Program, Faculty of Science and Technology, Airlangga University,
Surabaya.

ABSTRACT

The development of information technology systems has led to changes in academic
information systems in educational institutions into mobile technology that is more
flexible, effective, and efficient. Campus Kita Siswa is a mobile application
developed by DSID UNAIR as a development of the cybercampus academic
information system website. Our Campus Students have a lack of interface design
from the usability aspect, namely learnability, efficiency, memorability, errors and
satisfaction. This study aims to evaluate and redesign the Ul design for the Campus
Kita UNAIR application using the Double Diamond model which has four stages,
namely discover, define, develop, and deliver. The results of the initial evaluation
of student respondents to the Campus Kita Siswa application are in the form of
percentage scores from each usability aspect, namely, learnability 71.23%,
efficiency 68.13%, memorability 69.81%, errors 69.65%, and satisfaction 67.30%.
. In the aspect of errors, the higher the score, the less problems will occur. The
usability score of the initial evaluation of the five aspects is included in the Eligible
category with a percentage of 61-80%. After redesigning the interface design, the
final evaluation results are 91.80% learnability, 90.61% efficiency, 91.19%
memorability, 90.77% errors, and 90.87% satisfaction. The usability score of the
final evaluation of the five aspects is in the Very Eligible category with a percentage
of 81-100%. The Double Diamond model in evaluating and redesigning the
interface design of our Campus application. Students can increase the percentage
score of each usability aspect.

Keywords: Double Diamond, Interface Design Evaluation, Interface Design
Redesign, Usability
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