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ABSTRAK 
Penelitian ini bertujuan untuk menganalisis pengaruh dari workplace 

spirituality terhadap turnover intention yang dimediasi oleh loneliness in work pada 

perawat di RSUD Jombang. Studi ini menggunakan pendekatan kuantitatif dengan 

menggunakan data hasil  penyebaran kuesioner. Item kuesioner yang digunakan 

sebanyak 40 item. Pengumpulan data dilakukan dengan cara menyebarkan 

kuesioner kepada perawat honorer dengan sampel sebanyak 200 orang yang 

ditentukan dengan metode purposive sampling. Teknik analisis data yang 

digunakan adalah Partial Least Squares Structural Equation Modeling dengan 

software SmartPLS. 

Hasilnya menunjukkan bahwa perawat di RSUD Jombang mempunyai nilai 

workplace spirituality yang tinggi sehingga loneliness in work yang dimiliki 

rendah. Akibatnya, turnover intention rendah.  

Untuk penelitian selanjutnya, peneliti dapat menggunakan karakteristik 

responden tersebut sebagai moderator hubungan antara workplace spirituality dan 

loneliness in work, serta hubungan antara workplace spirituality, dapat dilakukan 

dengan meneliti pengaruh workplace spirituality dengan turnover intention pada 

objek penelitian sektor yang berbeda dari penelitian ini dan penelitian Ghadi (2017). 

Implikasi manajerial pada penelitian yakni kebijakan yang disusun perlu disusun 

dengan melibatkan perawat sehingga dapat mempertahankan workplace spirituality 
di lingkungan RSUD Jombang. Kebijakan mengenai workplace spirituality harus 

diperbarui setiap saat mengingat persepsi perilaku atau behavioral perception akan 

selalu berubah ubah (dinamis). 

 

Kata kunci: workplace spirituality, loneliness in work, turnover intention, 
person-organization fit theory, social exchange theory 



 

IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

ix 

SKRIPSI         PENGARUH WORKPLACE SPIRITUALITY…   ANGGIE ANDINI P. 

ABSTRACT 
This study aims to analyze the effect of workplace spirituality on turnover intention 

mediated by loneliness in work for nurses at RSUD Jombang. This study uses a 

quantitative approach using data from the results of distributing questionnaires. The 

questionnaire items used were 40 items. Data collection was carried out by 

distributing questionnaires to honorary nurses with a sample of 200 people 

determined by purposive sampling method. The data analysis technique used is 

Partial Least Squares Structural Equation Modeling with SmartPLS software. 

The results show that nurses at the RSUD Jombang have a high workplace 
spirituality. Because of that, they have low loneliness in work. As a result, turnover 

intention is low. 

For further research, researchers can use the characteristics of these respondents as 

a moderator of the relationship between workplace spirituality and loneliness in 

work. The managerial implication in the research is that the policies that are made 

need to be made by considering nurses input so that they can maintain the workplace 

spirituality at the RSUD Jombang. Policies regarding workplace spirituality must 

be updated at any time considering that perceptions of behavior or perceptions of 

behavior will always change (dynamic). 

 

Keywords: workplace spirituality, loneliness at work, turnover intention, person-

organization fit theory, social exchange theory. 
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