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ABSTRAK

Penelitian ini bertujuan untuk mengetahui gambaran trust istri terhadap
suami pada pasangan pegawai bea cukai yang menjalani long distance
marriage. Trust merupakan keyakinan dan kepedulian terhadap pasangan dan
kekuatan suatu hubungan. Peneliti ingin mengetahui lebih lanjut bagaimana
gambaran tiga komponen trust menurut Rempel yaitu predictability,
dependability dan faith. Peneliti juga ingin mencari tahu gambaran aspek
pembentuk kepercayaan dalam diri individu yaitu aspek keterbukaan, saling
berbagi, penerimaan, dukungan dan kerjasama. Penelitian ini merupakan
penelitian fenomenologis dengan menggunakan teknik wawancara pada
empat orang istri pegawai bea cukai dengan usia perkawinan minimal 5 tahun.
Teknik analisis yang digunakan adalah analisis tematik dengan pendekatan
theory driven. Hasil penelitian menunjukan bahwa ketiga komponen trust
muncul pada keempat responden. Kelima aspek pembentuk kepercayaan juga
dimiliki oleh keempat responden. Namun tiap responden menunjukan
gambaran keyakinan yang berbeda-beda yang disebabkan oleh faktor-faktor

seperti perbedaan latar belakang dan pola komunikasi.

Kata kunci: Trust; Istri Pegawai Bea Cukai ; Long Distance Marriage
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ASBTRACK

This study was conducted to draw the description of the wife's trust towards
her husband in a maried couple of customs officials who underwent a long
distance marriage. Trust is a form of faith and concern for a partner and the
strength for a relationship. The researcher aimed to find out more about the
three components of trust proposed by Rempel including predictability,
dependability and faith. The researcher also aimed to find out the description
of aspects of forming trust in individuals, which consisted of aspects of
openness, sharing, acceptance, support and cooperation. This study is
classified as a phenomenological study conducted by using interview
techniques on four wives of customs officers with a minimum marriage age of
5 years. The analytical technique employed was thematic analysis with a
theory driven approach. The results showed that the three components of
trust appeared in the four respondents. The five aspects of forming trust were
also shared by the four respondents. However, each respondent showed a
different picture of belief caused by factors such as different backgrounds and

communication patterns.

Keywords: Trust; Customs Officer's Wife; Long Distance Marriage
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