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ABSTRAK

Maulana Arif Muhibbin. 111914253007. Pengaruh Learner-Instructor Interaction
dan Self-Directed Learning Terhadap Kepuasan Belajar Siswa SMA Kelas X di
Surabaya Dalam Pembelajaran Daring. Tesis. Program Studi Magister Psikologi.
Universitas Airlangga. Surabaya. Indonesia. 2022.

Permasalahan yang muncul dalam pembelajaran daring berdampak pada
rendahnya kepuasan belajar daring siswa. Kepuasan belajar daring merupakan
faktor penting untuk menentukan kesuksesan belajar dan kelayakan layanan
pembelajaran daring yang diselenggarakan sekolah. Berdasarkan hal tersebut
penelitian ini bertujuan untuk mengetahui pengaruh learner-instructor interaction
dan self-directed learning terhadap kepuasan belajar siswa SMA Kelas X di
Surabaya dalam pembelajaran daring. Variabel learner-instructor interaction
menggunakan teori dari Moore (1989), untuk self-directed learning menggunakan
teori dari Williamson (2007), dan kepuasan belajar daring menggunakan konsep
dari Dziuban, dkk. (2015).

Metode yang digunakan dalam penelitian ini adalah pendekatan kuantitatif
serta melibatkan siswa kelas X sebanyak 340 siswa/i pada lima sekolah di Surabaya.
Teknik sampling yang digunakan adalah stratified cluster random sampling. Alat
ukur dalam penelitian ini menggunakan learner-instructor interaction
questionnaire oleh Kang dan Im (2014) yang telah dimodifikasi oleh penulis sesuai
dengan bahasa dengan reliabilitas sebesar 0,923. Self-Rating Scale of Self-directed
learning dari Williamson dan telah diadaptasi oleh Sulasiwi, dkk. (2019) dengan
reliabilitas 0,956 serta Student Satisfaction with Online Learning scale dari
Dziuban dan telah diadaptasi oleh Kumalasari dan Akmal (2020) dengan reliabilitas
sebesar 0,928.

Dari hasil uji regresi dapat disimpulkan learner-instructor interaction dan
self-directed learning memberikan pengaruh signifikan terhadap kepuasan belajar
daring siswa. Nilai konstanta dalam  persamaan regresi Y= -
11.559+0.497X,+0.125X>. Nilai koefisien determinasi (R Square) sebesar 0,401
berarti learner-instructor interaction dan self-directed learning berpengaruh
signifikan terhadap kepuasan belajar daring siswa sebesar 40,1% sedangkan 59,9%
dipengaruhi oleh faktor lain di luar penelitian yang dilakukan oleh penulis. Secara
parsial variabel yang memberikan kontribusi pengaruh terhadap kepuasan belajar
daring sebagai berikut: learner-instructor interaction sebesar 0,454 dan self-
directed learning sebesar 0,233. Hal ini dapat diartikan bahwa siswa yang memiliki
kualitas learner-instructor interaction yang baik ditambah dengan kemampuan
self-directed learning yang baik dapat meningkatkan kepuasan siswa dalam
pembelajaran daring.

Kata kunci: kepuasan belajar daring, learner-instructor interaction, self-directed
learning, siswa SMA
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ABSTRACT

Maulana Arif Muhibbin. 111914253007. The Effect of Learner-Instructor
Interaction and Self-Directed Learning on Student Satisfaction with Online
Learning in Class X Senior High School Students at Surabaya City. Thesis. Master
of Psychology Study Program. Airlangga University, Surabaya, Indonesia, 2022.

The challenges that arised in online learning contributed to students' low
levels of satisfaction. Student satisfaction with online learning is an important
factor in determining the success of learning and the viability of education online
learning services. This study aimed to determine the effect of learner-instructor
interaction and self-directed learning on student satisfaction with online learning
in class X senior high school students at Surabaya City. The learner-instructor
interaction variable employed theory from Moore (1989), the self-directed learning
used theory from Williamson (2007), and student satisfaction with online learning
variable used theory from Dziuban et al. (2015).

The quantitative approach was used in this study., involving 340 in grade X
in five senior high school in Surabaya City. The sampling technique used stratified
cluster random sampling. The instruments used in this study comprised three tools,
those are the learner-instructor interaction questionnaire by Kang and Im (2014)
which had been modified by authors according to language and academic context
with reliability of 0,923. Self-Rating Scale of Self-directed learning from
Williamson and adapted by Sulasiwi et al. (2019) with reliability of 0,956. Student
Satisfaction with Online Learning scale from Dziuban et al and adapted by
Kumalasari dan Akmal (2020) with reliability of 0,928.

From the reggression test result, it can be concluded that learner-instructor
interaction and self-directed learning had a significant influence on student
satisfaction with online learning. The regression equation's constant score is Y=-
11.559+0.497X,+0.125X>. The coefficient of determination (R Square) is 0,401
means learner-instructor interaction and self-directed learning have a significant
influence on student satisfaction with online learning by 40,1% while 59,9%
influenced by another factors outside the research conducted by the author.
Partialy, variables that contributed to the student satisfaction with online learning
were: learner instructor interaction by 0,454 and self-directed learning by 0,233.
This means student who has a good quality of learner-instructor interaction and
also has advance skill of self-directed learning could increase student satisfaction
with online learning.

Keywords: student satisfaction with online learning, learner-instructor interaction,
self-directed, Senior High School Student.
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