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ABSTRAK

Untuk mendukung para pengguna jasa khususnya dalam penyediaan
layanan fasilitas transportasi publik MRT Jakarta, pemerintah sebagai regulator
mengeluarkan kebijakan terkait Standar Pelayanan Minimum (SPM) bagi angkutan
orang dengan Moda Raya Terpadu/Mass Rapid Transit yang diatur dalam Peraturan
Gubernur DKI Jakarta No. 95 Tahun 2019. Pelaksanaan kebijakan afirmatif ini
ditujukan untuk memberi kemudahan kepada penyandang disabilitas yang ingin
menggunakan transportasi publik, khususnya MRT Jakarta. Pelaksanaan kebijakan
afirmatif ini menggunakan 6 aspek yang di atur dalam Standar Pelayanan Minimum
(SPM) Peraturan Gubernur DKI Jakarta, yakni keselamatan, keamanan, keandalan,
kenyamanan, kemudahan dan kesetaraan. Hasil analisis —menunjukan
bahwa kebijakan afirmatif bagi penyandang disabilitas sudah efektif, berupa
layanan komunikasi digital DINA (Digital Intellegance Assistant), handrail di
Stasiun, Toilet disabilitas, Informasi Audio/Visual, Lift dengan huruf braille,
Ubin tekstur (Guiding Block), Kursi prioritas, Ramp Portable dan Kursi roda
siap pakai. Saran dari peneliti adalah Pemerintah Kota Jakarta diharapkan
kedepannya dapat membuat kebijakan afirmatif khusus yang membahas tentang
fasilitas pelayanan publik yang harus disediakan penyedia jasa PT. MRT
Jakarta bagi penyandang disabilitas serta meningkatkan keluhan pelayanan
yang disampaikan penumpang disabilitas sesuai dengan Standar Pelayanan
Minimum (SPM) Peraturan Gubernur DXKI Jakarta No. 95 Tahun 2019 dan

memberi pelatihan secara berkala kepada petugas.

Kata Kunci : kebijakan afirmatif, pelayanan publik, mass rapid transit,
penyandang disabilitas
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ABSTRACT

To support the rights of person with disabilities, especially in the provision
of facilities service in public transportation, the government as a regulator has
issued a policy regarding the Minimum Service Standard transportation of people
with Mass Rapid Transit which is regulated in DKI Jakarta Governor Regulation
No. 95 year 2019. The implementation of this affirmative policy is aimed at
providing convenience to persons with disabilities who use public transportation,
especially MRT Jakarta. The implementation of this affirmative policy uses 6
aspects regulated in the Minimum Service Standards of the DKI Jakarta Governor
Regulation, namely safety, security, reliability, comfort, convenience and equality.
The results of analysis show that the affirmative policies for persons with
disabilities have been effective, in the form of digital communication services
DINA (Digital Intellegance Assistant), handrails at stations, disabled toilets,
Audio/Visual information, lifts in braille, texture tiles (Guiding Block), Priority
seats, Portable Ramps and ready to use wheelchairs. The Jakarta City
Government is expected in the future to make special affirmative policies that
discuss public service facilities that must be provided by service providers PT.
MRT Jakarta for persons with disabilities and suggestions from researchers
are PT.MRT Jakarta in the future to increase complaints submitted to
passengers in accordance with the Minimum Service Standards DKI Jakarta

Governor Regulation No. 95 of 2019 and provide periodic training to officers.

Keywords : affirmative action, affirmative policy, public service, mass rapid
transit, persons with disabilities
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