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ABSTRAK 

 

Penelitian ini bertujuan untuk melihat pengaruh transformational leadership terhadap work 
engagement dimediasi oleh variabel meaning of work pada Sekretariat Daerah Provinsi Jawa Timur 

seperti pada masing-masing Biro yang ada pada Sekretariat Daerah Provinsi Jawa Timur. 

Populasi pada penelitian ini adalah seluruh ASN yang berstatus PNS pada Biro-Biro yang ada 

pada Sekretariat Daerah Provinsi Jawa Timur yang berjumlah 300 orang. Pengambilan sampel dalam 

penelitian ini menggunakan rumus Slovin sehingga diperoleh hasil sebanyak 81 orang. Teknik 

pengukuran menggunakan bantuan SEM-PLS (Structural Equation Modelling-Partial Least Square 

pada software SmartPLS. 

Hasil penelitian ini menunjukkan bahwa transformational leadership tidak berpengaruh 

terhadap work engagement. Variabel meaning of work dapat memediasi hubungan antara 

transformational leadership dan work engagement. Sifat mediasi dari meaning of work  pada hasil 

temuan ini adalah full mediasi, yang artinya adalah variabel independen tidak mampu mempengaruhi 

variabel variabel dependen tanpa melalui variabel mediator, transformational leadership tidak 

mampu mempengaruhi work engagement. Sifat  mediasi variabel meaning of work memperkuat 

pengaruh transformational leadership terhadap work engagement. 

 

Kata Kunci : Transformational Leadership, Work Engagement dan Meaning Of Work 
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ABSTRACT 

 
 These research aims to examine the effect of transformational leadership towards work 
engagement by meaning of work as a mediator variable at Biro-Biro in Sekretariat Daerah in East 
Java Province.  
 The population in this research were 300  people that all of whom are employee which is civil 
servant at Sekretariat Daerah in East Java Province. Sampling in this research using the Slovin 

formula, where the researcher adjusts the sample to 81 people. The analysist technique using SEM-

PLS (Structural Equation Modelling-Partial Least Square) on SmartPLS software. 
 The results of this researche indicate that transformational leadership no significant effect on 
work engagement and meaning of work’s variable can mediate the relationship between 
transformational leadership and meaning of work. The mediating of meaning of work is full 
mediation, which means the independent variable is not able to significantly influence the dependent 
variable without going through the mediator variable. Transformational leadership is not able to 
influence work engagement, there is a strengthening of the influence of transformational leadership 
on work engagement. 
 

Keywords : Transformational Leadership, Work Engagement and Meaning Of Work 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

viii 
TESIS PENGARUH TRANSFORMATIONAL LEADERSHIP… DITA AYU P 

 
 

 

DAFTAR ISI 

HALAMAN JUDUL                                                                                                                   i 

HALAMAN PENGESAHAN                                                                                                    ii 

HALAMAN PENRNYATAAN ORISINALITAS TESIS                                                      iii 

DECLARATION                                                                                                                         iv 

KATA PENGANTAR                                                                                                                v 

ABSTRAK                                                                                                                                  vi 

ABSTRACT                                                                                                                                 vii 

DAFTAR ISI                                                                                                                              viii 

DAFTAR TABEL                                                                                                                      ix 

DAFTAR GAMBAR                                                                                                                 x 

DAFTAR LAMPIRAN                                                                                                             xi 

BAB 1 PENDAHULUAN ........................................................................................................ 1 

1.1  Latar Belakang .................................................................................................................... 1 

1.2  Rumusan Masalah ............................................................................................................. 19 

1.3  Tujuan Penelitian .............................................................................................................. 19 

1.4  Manfaat Penelitian ............................................................................................................ 20 

1.5  Sistematika Penelitian ....................................................................................................... 21 

BAB 2 TINJAUAN PUSTAKA ............................................................................................ 23 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

ix 

TESIS PENGARUH TRANSFORMATIONAL LEADERSHIP… DITA AYU P 

 
 

 

2.1  Landasan Teori ................................................................................................................. 23 

 2.1.1 Transformational Leadership .................................................................................. 23 

 2.1.1.1 Pengertian Transformational Leadership .................................................... 23 

  2.1.1.2 Dimensi Transformational Leadership ....................................................... 28 

 2.1.2 Work Engagement .................................................................................................... 31 

           2.1.2.1 Pengertian Work Engagement ..................................................................... 31 

                 2.1.2.2 Dimensi Work Engagement ........................................................................ 32 

2.1.3 Teori Tentang Meaning Of Work .................................................................................... 33 

  2.1.3.1 Pengertian Meaning Of Work ...................................................................... 33 

          2.1.3.2 Dimensi Meaning Of Work ......................................................................... 34 

2.2  Penelitian Terdahulu ......................................................................................................... 35 

2.3  Kerangka Konseptual ........................................................................................................ 39 

2.3.1 Hubungan Transformational Leadership terhadap Work Engagement……………..39 

2.3.2  Hubungan Transformational Leadership terhadap Meaning Of Work……………...40 

2.3.3 Hubungan Meaning Of Work terhadap Work Engagement………………………..40 

2.3.4 Hubungan Transformational Leadership terhadap Work Engagement  

   dimediasi oleh Meaning Of Work…………………………………………………41 

2.4  Pengembangan Hipotesis dan Model Analisis.................................................................. 42 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

x 

TESIS PENGARUH TRANSFORMATIONAL LEADERSHIP… DITA AYU P 

 
 

 

BAB 3 METODE PENELITIAN .......................................................................................... 43 

3.1  Jenis Penelitian ................................................................................................................. 43 

3.2  Identifikasi Variabel……………………………………………………………………...44 

 3.2.1 Definisi Operasional Variabel……………………………………………………...44 

 3.2.2 Pengukuran Variabel……………………………………………………………….45 

         3.2.2.1 Variabel Eksogen-Transformational Leadership…………………………..45 

         3.2.2.2 Variabel Meadiasi-Meaning Of Work……………………………………..47 

          3.2.2.3 Variabel Endogen-Work Engagement……………………………………..50 

3.3  Jenis dan Sumber Data ...................................................................................................... 55 

3.4  Skala Pengukuran ............................................................................................................. 56 

3.5  Metode Pengumpulan Data ............................................................................................... 58 

3.6 Teknik Analisis…………………………………………………………………………..59 

 3.6.1  Structural Equation Modelling-Partial Least Square (SEM-PLS)……………….59 

  3.6.1.1 Model Struktural (Inner Model)…………………………………………..60 

  3.6.1.2 Model Struktural (Outer Model)………………………………………….62 

 3.6.2 Teknik Pengukuran………………………………………………………………..66 

 3.6.3 Skala Pengukuran…………………………………………………………………66 

3.7  Teknik Analisis Hipotesis………………………………………………………………67 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xi 
TESIS PENGARUH TRANSFORMATIONAL LEADERSHIP… DITA AYU P 

 
 

 

BAB 4 HASIL DAN PEMBAHASAN……………………………………………………...71 

4.1  Gambaran Umum Objek Penelitian……………………………………………………...71 

 4.1.1 Deskripsi Singkat dan Struktur Organisasi………………………………………...71 

 4.1.2  Visi dan Misi Provinsi Jawa Timur………………………………………………..79  

4.2.  Analisis Deskriptif……………………………………………………………………….80 

 4.2.1  Identitas Responden……………………………………………………………….81 

 4.2.2 Deskripsi Jawaban Responden…………………………………………………….81 

 4.2.3 Deskripsi Transformational Leadership…………………………………………..82 

 4.2.4  Deskripsi Meaning Of Work ………………………………………………………85 

 4.2.5  Deskripsi Work Engagement………………………………………………………87 

4.3  Analisi Model…………………………………………………………………………....92 

 4.3.1  Pengujian Outer Model…………………………………………………………....93 

 4.3.1.1 Convergent Validity……………………………………………………….93 

 4.3.1.2 Construct Validity…………………………………………………………96 

 4.3.1.3 Discriminant Validity……………………………………………………...97 

 4.3.1.4 Composite Reliability……………………………………………………...99 

 4.3.2 Evaluasi Inner Model……………………………………………………………...100 

 4.3.2.1 Predictive Relevance……………………………………………………...101 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xii 
TESIS PENGARUH TRANSFORMATIONAL LEADERSHIP… DITA AYU P 

 
 

 

 4.3.2.2 Goodnes Of Fit……………………………………………………………..102 

4.4  Pengujian Hipotesis………………………………………………………………………103 

4.5  Pembahasan……………………………………………………………………………....106 

 4.5.1 Pengaruh Transformational Leadership terhadap Work Engagement…………….106 

 4.5.2 Pengaruh Transformational Leadership terhadap Meaning Of Work…………….108 

 4.5.3 Pengaruh Meaning Of Work terhadap Work Engagement………………………..110 

 4.5.4 Pengaruh Transformational Leadership terhadap Work Engagement dengan Mediasi 

Meaning Of Work……………………………………………………………………………111 

BAB 5 PENUTUP…………………………………………………………………………..113 

5.1  Kesimpulan……………………………………………………………………………...113 

5.2  Saran…………………………………………………………………………………….113 

DAFTAR PUSTAKA……………………………………………………………………….116 

LAMPIRAN…………………………………………………………………………………125 

 

 

 

 

 



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xiii 
TESIS PENGARUH TRANSFORMATIONAL LEADERSHIP… DITA AYU P 

 
 

 

DAFTAR TABEL 

 

Tabel 2.1  Mapping Penelitian Terdahulu ................................................................................ 35 

Tabel  3.1 Perhitungan Sampel……………………………………………………………….61 

Tabel 3.2  Kriteria Penilaian Model Partial Least Square…………………………………...65 

Tabel 4.1  Penyebaran Kuesioner…………………………………………………………….81 

Tabel 4.2  Kategori Penilaian………………………………………………………………...82 

Tabel 4.3 Jawaban Responden Pada Variabel Transformational Leadership…………...…...83 

Tabel 4.4 Jawaban Responden Pada Variabel Meaning Of Work……………….……...……85 

Tabel 4.5 Jawaban Responden Pada Variabel Work Engagement…………………………...87 

Tabel 4.6 Jenis Kelamin Responden………………………………………………………….89 

Tabel 4.7 Status Perkawinan Responden……………………………………………………..91 

Tabel 4.8 Tingkat Pendidikan Responden…………………………………………………....91 

Tabel 4.9 Lama Bekerja Responden………………………………………………………….92 

Tabel 4.10 Loading Factor……………………………………………………………………94 

Tabel 4.11 Average Variance Extracted (AVE)………………………………………………97 

Tabel 4.12 Nilai Cross Loading……………………………………………………………….97 

Tabel 4.13  Composite Reliability dan Cronbach’s alpha…………………………………………99 

Tabel 4.14 Tabel R-Square……………………………………………………………………101 

Tabel 4.15 Path Coefficients…………………………………………………………………..104 

 

  



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xiv 

TESIS PENGARUH TRANSFORMATIONAL LEADERSHIP… DITA AYU P 

 
 

 

 

DAFTAR GAMBAR 

Gambar 2.1  Kerangka Konseptual ......................................................................................... 42 

Gambar 3.1   Inner Model……………………………………………………………………60 

Gambar 3.2   Diagram Path…………………………………………………………………..64 

Gambar 3.3   Kriteria Pengujian……………………………………………………………...69 

Gambar 4.1  Diagram Jalur Outer Model PLS……………………………………………….96 

Gambar 4.2  Diagram Jalur Inner Model PLS………………………………………………..100 

 

  



IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xv 

TESIS PENGARUH TRANSFORMATIONAL LEADERSHIP… DITA AYU P 

 
 

 

DAFTAR LAMPIRAN 

 

Lampiran 1  Lembar Kuesioner ........................................................................ 125 

Lampiran 2  Tabulasi Data ................................................................................ 130 

Lampiran 3  Diagram Jalur Outer Model PLS………………………………..140 

Lampiran 4  Diagram Jalur Inner Model PLS………………………………...141 

Lampiran 5  Inner & Outer Model…………………………………………….142 

 

 

 


