IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

UNDERGRADUATE THESIS

STUDENTS’ ANXIETY IN ENGLISH PRESENTATION ACTIVITIES

AT TENTH GRADE STUDENTS OF SMA NEGERI 1 SIDOARJO

By

CINTASSA AGNI RENANDA

NIM 121811233015

ENGLISH DEPARTMENT

FACULTY OF HUMANITIES

UNIVERSITAS AIRLANGGA

SURABAYA

2022

SKRIPSI STUDENTS’ ANXIETY IN... CINTASSA AGNI RENANDA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

STUDENTS’ ANXIETY IN ENGLISH PRESENTATION ACTIVITIES

AT TENTH GRADE STUDENTS OF SMA NEGERI 1 SIDOARJO

UNDERGRADUATE THESIS

By
CINTASSA AGNI RENANDA

NIM 121811233015

ENGLISH DEPARTMENT
FACULTY OF HUMANITIES
UNIVERSITAS AIRLANGGA

SURABAYA

2022

i

SKRIPSI STUDENTS> ANXIETY IN... CINTASSA AGNI RENANDA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

STUDENTS’ ANXIETY IN ENGLISH PRESENTATION ACTIVITIES

AT TENTH GRADE STUDENTS OF SMA NEGERI 1 SIDOARJO

UNDERGRADUATE THESIS

Submitted in Partial Fulfillment of the Requirements for the Sarjana Degree

of English Department Faculty of Humanities Universitas Airlangga

By
CINTASSA AGNI RENANDA

NIM 121811233015

ENGLISH DEPARTMENT
FACULTY OF HUMANITIES
UNIVERSITAS AIRLANGGA

SURABAYA

2022

il

SKRIPSI STUDENTS> ANXIETY IN... CINTASSA AGNI RENANDA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DECLARATION

I declare that this undergraduate thesis submitted in partial fulfillment of the
degree of Sarjana Humaniora (S. Hum.) of the English Department Faculty of
Humanities Universitas Airlangga is entircly my own work and has been solely
the result of my own original research. Hereby, I confirm that:

1. This thesis is not copied from any other person’s work (published or
unpublished);

2. Tdo not use the services of any professional agencies to produce this thesis;

3. This work has not previously been submitted in whole or in part of a degree or
any other qualification either at Universitas Airlangga or elsewhere;

4. Any texts, tables, figures, data, or other materials copied from other sources
(including, but not limited to, books, papers, and the internet) have been
clearly acknowledged and referenced in the text. These details are also
confirmed by a fuller reference at the end of the work.

I'am fully aware that breaching any or all of the above points will result in the

withdrawal of the awarded degree and disciplinary action in accordance with the

regulation at Universitas Airlangga.

Cintassa Agni Renanda

121811233015

v

SKRIPSI STUDENTS” ANXIETY IN... CINTASSA AGNI RENANDA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

I DEDICATE THIS THESIS TO MY FAMILY AND

EVERYONE WHO LOVES AND SUPPORTS ME

A%

SKRIPSI STUDENTS> ANXIETY IN... CINTASSA AGNI RENANDA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

APPROYAL SHEET

Title : Students” Anxiety in English Presentation Activities at
Tenth Grade Students of SMA Negeri 1 Sidoarjo

Name : Cintassa Agni Renanda

Student’s Number  : 121811233015

Department : English Department

Approved to be submitted on 11 July 2022 by:

Advisor

Salimah, S.S.’M.Ed.
NIP. 197910062008122001

And has been examined and accepted by the Board of Examiners:

NIP.
Erlita Rushaningtias, S.S.. M.A.

197\7‘892420050 12001

Examiner 2 Examiner 3

W\

s
Salimah, S.S., M.Ed. Dra. Anna Dewanti, Dipl. Tesl., M.Pd.

NIP. 197910062008122001 NIP. 196012011985112001

Acknowledged by

NIP. 197512162003122001
vi

SKRIPSI STUDENTS ANXIETY IN... CINTASSA AGNI RENANDA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

ACKNOWLEDGEMENTS

First and foremost, I would like to express my sincerest gratitude to Allah
SWT, for the good health and blessing that were necessary to complete this
undergraduate thesis entitled: Students’ Anxiety in English Presentation Activities
at Tenth Grade Students of SMA Negeri 1 Sidoarjo. This thesis also benefited
greatly from the support of many people, some of whom I would sincerely like to
acknowledge here.

To begin with, I am deeply grateful to my thesis advisor Salimah, S.S.,
M.Ed. for always giving me her precious time to comment, advise, and guide my
work over a semester with all of the motivation that has made me able to finish this
undergraduate thesis.

Then, I would like to express my gratitude to Dr. Layli Hamida, M.Hum.,
who has been my academic advisor during my college. I am also forever indebted
to all of the English Department faculty members who have kindly shared their
expertise, sincere and valuable guidance, as well as encouragement throughout my
study.

My deepest thank also goes to all of the tenth-grade students of SMA Negeri
1 Sidoarjo who has given the time to participate in this study.

I would like to show my greatest thanks to my adoring family. For my mom
and father, I would like to say thank you for all of your priceless support,
uncountable prayer, attention, patience, and motivation. For my sister and brother,

thank you for always supporting and entertaining me. You both are my forever best

vil

SKRIPSI STUDENTS” ANXIETY IN... CINTASSA AGNI RENANDA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

friends. I thank my family for convincing me that I can pass all of the ups and downs
in the process of making this undergraduate thesis.

Furthermore, I would like to thank all of my dearest friends who have been
there for me during the writing process. Thank you for always supporting me
mentally and physically.

Last but not least, I want to thank me for believing in me, for doing all this
hard work, for having no days off, for never quitting, and for just being me at all

times.

Surabaya, 05 July 2022

The Writer

viii

SKRIPSI STUDENTS” ANXIETY IN... CINTASSA AGNI RENANDA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

QUE SERA, SERA
WHATEVER WILL BE, WILL BE

THE FUTURE IS NOT OURS TO SEE

-Jay Livingston and Ray Evan

X

SKRIPSI STUDENTS> ANXIETY IN... CINTASSA AGNI RENANDA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TABLE OF CONTENTS

COVER PAGE ...ttt sttt et e e eaee e ae e i

INSIDE TITLE PAGE ..ot e e i
DEGREE REQUIREMENT ... oottt il
DECLARATION......coitiititiiteieitee ettt sttt et s e e v
DEDICATION PAGE ... .ottt \%
APPROVAL SHEET . ...ttt e vi

ACKNOWLEDGEMENTS......ctititiiiiiiiiiiiii e e teeeeescseeescsesiesiennenes VI

EPIGRAPH. ...ttt ettt ix
TABLE OF CONTENTS. .. ..ottt X

LIST OF TABLES ... i e xii

ABSTRAK .ttt e Xiii

ABSTRACT L.ttt e Xiv

CHAPTER I INTRODUCTION ...ttt 1
1.1 Background of the Study........c....ooooiiiiiiii, 1

1.2 Statement of the Problems. ... 8

1.3 Objective of the Study.......ccoveeiiiiii 8

1.4 Significance of the Study.............c.ciiiii 8

1.5 Definition of Key Terms..........c.ooviiiiiiiiiiiiiiiiiineeeeeen, 9

CHAPTER II LITERATURE REVIEW ....o.ooiiiiiiiiiiiiniee e 11

2.1. Theoretical Framework.................ooooiiiiiiii 11

2.1.1 Foreign Language Anxiety.......c.coceoiviiiinmiiiniinannnnns 11

2.1.2 Level of ANXiety......ovuiiiiiiiiiiiieie e, 14

2.1.3 Speaking SKill...........cooiiiiii e 16

SKRIPSI

2.1.4 Speaking Activities in Classroom...........cccccoeeevenn.... 18

2.1.5 Definition of Presentation.............coeuueuuuuuuueeennnnnn.. 20

2.2. Review of Related Studies. ......coonniieiieeiiiaiiiaaaaiinn, 21
X

STUDENTS’ ANXIETY IN... CINTASSA AGNI RENANDA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

CHAPTER III METHOD OF THE STUDY ....outiiiiiiiiiiiiiiieciineeeeens 26
3.1. Research Approach.............coooiiiiiiiiiiii e 26
3.2.Data SOUICES. ...ttt 27
3.3 Scope and Limitation...........ovvviiiieiiiiii i 27
3.4. Population and Sample............cooviiiiiiiiii e, 28
3.5. Research Instruments.............coevuiiiiiinniiiiinne, 29
3.6.Techniques of Data Collection................ooeviiiiiininiinnnn 31
3.7. Techniques of Data Analysis.............ccooviiiiiiiiiiiiiien 33
CHAPTER IV RESULTS AND DISCUSSION......cotttiiiiiiiiiiiiininieieenenns 36
4.1 RESUILS L.t 36

4.1.1. The Levels of Students’ Anxiety in English Presentation
ACHVIEIES . ..ttt 36

4.1.2.The Root Causes of Students’ Anxiety in English

Presentation ACtiVIties ..........ooeviiiiiiiiiiiiiii i, 38
4.2, DISCUSSION ..eueitttittit ettt et e 46

4.2.1. The Level of Students’ Anxiety in English Presentation
ACHVILIES . ountiiiiti i 46

4.2.2. The Root Causes of Students’ Anxiety in English

Presentation ACtiVItIES .............oevviuiimiiiiniininnennn 48

CHAPTER V CONCLUSION AND SUGGESTIONS. .....cccotiiiiniiininnns 54

5.1, CONCIUSIONS ..evntit e 54

5.2.SUGEESTIONS ...ttt 56

REFERENCES ... .ttt e 57

APPENDICES ... 63
xi

SKRIPSI STUDENTS” ANXIETY IN... CINTASSA AGNI RENANDA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

LIST OF TABLES
Table 3.1 PSCAS Scoring Scale .......o.ouiiiiiiiiiiiiiiiiiiiiiineeeeee, 30
Table 3.2 Scoring Interval of PSCAS ... e e 30
Table 3.3 Table of root causes of anXiety ........c.cooeveiiiiiiiiiiiiiiiiiiiinn, 31
Table 4.1 Level of students' anxiety in English presentation activities................ 37
Table 4.2 Root causes of anXiety..........ooevevuiuiniiiniiiiniiiiniiiiiiniiieens 38
Table 4.3 Communication Apprehension Category......couvvevveiiniiiiineennianenn. 41
Table 4.4 Fear of Negative Evaluation Category...........ooevevevivineninennneenen 42
Table 4.5 Test Anxiety CategOry.....c.vueuirinininiiinten ettt 44

Table 4.6 Comfort in Speaking English Category.......coovvveeiiiiiieeieeenenn 45

Xii

SKRIPSI STUDENTS” ANXIETY IN... CINTASSA AGNI RENANDA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

ABSTRAK

Kecemasan saat melakukan presentasi dalam bahasa Inggris adalah fenomena yang
sering ditemui dan dapat dialami oleh pembelajar bahasa asing. Mengetahui bahwa
kegiatan presentasi sangat penting dalam dunia pendidikan dan pekerjaan, siswa
diharapkan mampu menguasai keterampilan berbicara. Penelitian ini bertujuan
untuk menguji tingkat kecemasan siswa dalam kegiatan presentasi bahasa Inggris.
Penelitian ini juga bertujuan untuk mengungkap akar penyebab kecemasan siswa
dalam kegiatan presentasi bahasa Inggris dengan menggunakan teori kecemasan
berbahasa asing yang dikemukaan oleh (Horwitz, Horwitz, and Cope 1986).
Penelitian ini menggunakan pendekatan kuantitatif dengan menyebarkan kuesioner
kepada 42 siswa kelas sepuluh SMA Negeri 1 Sidoarjo. Kuesioner “Public
Speaking Class Anxiety Scale” yang dirancang oleh Yaikhong and Usaha (2012)
digunakan dalam penelitian ini. Selain itu, penelitian ini juga mewawancarai 8
siswa untuk mendapatkan penjelasan yang lebih mendalam tentang tanggapan
kuesioner mereka. Dengan menghitung persentase dan skor rata-rata, penelitian ini
menemukan bahwa 42.85% siswa memiliki tingkat kecemasan sedang. Selanjutnya,
di antara empat akar kecemasan, ketakutan berbicara (M= 24.3) muncul sebagai
akar yang paling memicu kecemasan pada mayoritas siswa kelas sepuluh diikuti
oleh ketakutan akan evaluasi negatif (M= 23.0), kecemasan ujian (M= 22.3), dan
kenyamanan dalam berbicara bahasa Inggris (M= 21.3). Selain itu, berdasarkan
hasil wawancara, kurangnya rasa percaya diri siswa, gugup, dan kurangnya
persiapan terbukti menjadi penyebab paling banyak yang membuat siswa
mengalami ketakutan berbicara.

Kata Kunci: Kecemasan berbahasa asing, Pelajar EFL, Presentasi
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ABSTRACT

Anxiety during an English presentation activity is a phenomenon that is often
encountered and can be experienced by foreign language learners. Knowing that
presentation activities are very important in the world of education and work,
students are expected to be able to master speaking skills. This study is aimed at
examining the level of students’ anxiety in English presentation activities. This
study also intended to reveal the root causes of students’ anxiety in English
presentation activities by utilizing the foreign language anxiety theory proposed by
(Horwitz, Horwitz, and Cope 1986). This study employed a quantitative approach
by distributing questionnaires to 42 tenth-grade students of SMA Negeri 1 Sidoarjo.
“Public Speaking Class Anxiety Scale” (PSCAS) questionnaire developed by
Yaikhong and Usaha (2012) was utilized in this study. Moreover, this study also
interviews 8 students to get more in-depth explanation of their questionnaire
responses. By calculating the percentage and mean score, this study discovered that
42.85% of students had a moderate level of anxiety. Furthermore, among four roots,
communication apprehension (M= 24.3) comes out as the most anxiety-inducing
root in the majority of tenth-grade students followed by fear of negative evaluation
(M= 23.0), test anxiety (M= 22.3), and comfort in speaking English (M= 21.3). In
addition, based on the interview results, students’ lack of confidence, nervousness,
and lack of preparation were proven to be the most causes that make students suffer
from communication apprehension.

Keywords: EFL learners, Foreign language anxiety, Presentation
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