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ABSTRAK 

Anastyasya Dyah Purwanti, 111811133051, Hubungan Workplace Incivility 
dan Turnover Intention dengan Emotional Exhaustion sebagai Variabel 
Mediator pada Karyawan Generasi Millenial, Skripsi, Fakultas Psikologi 
Universitas Airlangga Surabaya, 2022. xvii + 85 Halaman, 5 Lampiran. 

Penelitian ini bertujuan untuk mengetahui hubungan workplace incivility 
dan turnover intention dengan emotional exhaustion sebagai variabel mediator 
pada karyawan generasi millenial. Workplace incivility merupakan tindakan 
menyimpang dengan intensitas rendah seperti perlakuan verbal atau nonverbal 
secara kasar dan tidak menghormati di tempat kerja dengan maksud ambigu yang 
ditujukan pada korban untuk membahayakan targetnya (Andersson & Pearson, 

1999), turnover intention merupakan proses untuk merencanakan, berpikir, atau 
keinginan dari karyawan untuk meninggalkan perusahaannya (Mobley, 1978), 
emotional exhaustion merupakan suatu perasaan emosional yang berlebihan serta 
menguras sumber daya emosional seseorang yang telah disalurkan melalui 
interaksi dengan individu lain (Maslach & Jackson, 1981). 

Penelitian yang dilakukan merupakan metode penelitian kuantitatif dengan 
teknik survei yang menggunakan alat pengumpulan berupa kuesioner yang 
disebarkan secara online. Partisipan dalam penelitian ini sebanyak 106 karyawan 
generasi millenial di Indonesia yang berusia 22-42 tahun. Data diperoleh dengan 
menggunakan alat ukur Indonesia Incivility Behavior Scale (IIBS) yang 
dikembangkan oleh Handoyo, dkk. (2018) dengan total 28 aitem,  skala turnover 
intention milik Mobley (1978) dengan 3 aitem, serta alat ukur emotional exhaustion 
dari Maslach Burnout Inventory dengan 9 aitem milik Maslach & Jackson (1981). 
Analisis data dilakukan dengan menggunakan regresi bootstrapping dengan 
bantuan software Jamovi 1.2.27. 

Hasil penelitian yang dilakukan menunjukkan bahwa terdapat hubungan 
positif antara workplace incivility dengan turnover intention serta emotional 
exhaustion secara signifikan dapat menjelaskan hubungan secara tidak langsung 
antara workplace incivility dan turnover intention 

 
Kata kunci: workplace incivility, turnover intention, emotional exhaustion, 
karyawan generasi millenial 

Daftar Pustaka, 50 (1978-2022) 
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ABSTRACT 

Anastyasya Dyah Purwanti, 111811133051, The Relationship Between 
Workplace Incivility and Tunrover Intention with Emotional Exhaustion as A 
Mediator on Millenial Employees, Thesis,  Faculty of Psychology Universitas 
Airlangga Surabaya, 2022. xvii + 85 Pages, 5 Appendices. 

This study aims to examine the relationship between workplace incivility 
and turnover with emotional exhaustion as a mediator variable in millenial 
employees. Workplace incivility is a deviant behavior with low intensity such as 
verbal and non-verbal treatment in a rude way and a disrespectful manner in the 
workplace with ambiguous intentions aimed at the victim to harm them (Andersson 

& Pearson, 1999), turnover intention is a process of planning, thinking, and the 
intention from employee to leave the company (Mobley, 1978), emotional 
exhaustion is an emotional feeling that is excessive and drains a person’s emotional 
resources that have been channeled through interaction with other individuals 
(Maslach & Jackson, 1981). 

This study is a quantitative  research method with survey techniques and 
using a collection tool in the form of questionnaire distributed online. Participants 
in this sturdy were 106 millenial employees in Indonesia aged 22-42 years old. Data 
were obtained using the Indonesia Incivility Behavior Scale (IIBS) developed by 
Handoyo, et al. (2018) with a total of 28 items, Mobley’s (1978) turnover intention 
scale with 3 items, and Maslach & Jackson (1981) emotional exhaustion measuring 
tool with 9 items. Data analysis was performed using bootstrapping regression with 
the help of Jamovi 1.2.27 software. The results of the study indicate that there is a 
positive relationship between workplace incivility and turnover intention, and 
emotional exhaustion significantly explain the indirect relationship between 
workplace incivility and turnover intention.  

 
Kata kunci: workplace incivility, turnover intention, emotional exhaustion, 
millenial employees 
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