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ABSTRAK

Anteraja merupakan salah satu perusahaan logstisik ekspres, yang sudah
memiliki £400.000 cabang di seluruh Indonesia. Serta memiliki lebih dari 500.000
paket dalam seharinya. Adapun fenomena yang diangkat dalam penelitian ini
mengenai organizational citizenship behavior di Anteraja yang dapat dipersepsikan
dengan adanya tingkat organizational justice yang dirasakan individu. Penelitian
ini bertujuan untuk menganalisis pengaruh organizational justice (distributive,
procedural, dan interactional) terhadap organizational citizenship behavior dengan
melihat peran mediasi dari job satisfaction. Penelitian ini menggunakan sampel
sejumlah 232 karyawan Anteraja yang ada di Head Office Jakarta. Pengujian
statistik dalam penelitian ini menggunakan bantuan sofiware SmartPLS 3 version
3.2.9. Hasil dalam penelitian ini cukup menarik, bahwa salah satu bentuk
organizational justice yaitu distributive justice tidak berpengaruh signifikan
terhadap job satisfaction. Selain itu, ditemukan juga hasil bahwa job satisfaction
tidak memediasi pengaruh distributive justice terhadap organizational citizenship
behavior.

Kata kunci: Distributive Justice, Procedural Justice, Interactional Justice, Job

Satisfaction, Organizational Citizenship Behavior.
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ABSTRACT

Anteraja is one of the express logistics companies, which already has of +
400,000 branches throughout Indonesia. And has more than 500,000 packages in a
day. The phenomenon raised in this study is about organizational citizenship
behavior in Anteraja can be perceived by the level of organizational justice received
by individual. This study aims to analyze the effect of organizational justice
(distributive, procedural, and interactional) on organizational citizenship behavior
by looking at the mediating role of job satisfaction. This study used a sample of 232
Anteraja employees in Jakarta Head Office. Statistical testing in this study using
the help of software SmartPLS 3 version 3.2.9. The results in this study are quite
interesting that one form of organizational justice, specifically distributive justice,
has no significant effect on job satisfaction. In addition, it was also found that job
satisfaction did not mediate the effect of distributive justice on organizational
citizenship behavior.

Keywords: Distributive Justice, Procedural Justice, Interactional Justice, Job

Satisfaction, Organizational Citizenship Behavior.
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