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ABSTRAK 
 

Dunia pendidikan mengalami perubahan yang cepat saat terjadinya pandemi 

covid-19 di Indonesia, baik pada tingkat pendidikan usia dini (PAUD/TK), Sekolah 

Dasar (SD), Sekolah Menengah Pertama (SMP), Sekolah Menengah Atas (SMA) 

hingga perguruan tinggi. Transformasi sistem pembelajaran merubah dari luring 

menjadi daring atau yang disebut dengan pembelajaran school from home (SFH). 

Langkah yang diambil instansi pendidikan adalah dengan menggunakan teknologi 

komunikasi baru untuk pembelajaran daring. Pada penelitian ini, peneliti bertujuan 

untuk mengetahui bagaimana Atribut inovasi mempengaruhi adopsi inovasi 

teknologi komunikasi baru oleh stakeholders SMPN 2 Sendang Tulungagung 

dalam pembelajaran school from home (SFH), Pemetaan karakteristik adopters 

dan faktor lain diluar Atribut yang mempengaruhi adopsi inovasi. Penelitian ini 

menggunakan metode kualitatif deskriptif. Adapun penetapan subjek penelitian ini 

berjumlah sembilan informan yang ditetapkan secara purposive sampling meliputi 

pimpinan dinas pendidikan, kepala sekolah, wakil kepala sekolah urusan 

kurikulum, guru tetap, siswa dan wali murid. Peneliti menggunakan teori adopsi 

Atribut inovasi dari Rogers (2003) untuk melihat pertimbangan Atribut inovasi 

yang dilakukan masing-masing informan serta karakteristik adopers yaitu 

Stakeholders SMPN 2 Sendang Tulungagung dalam menggunakan teknologi 

komunikasi baru untuk membantu pembelajaran school from home (SFH). 

Berdasarkan hasil analisis, didapatkan bahwa kesembilan informan yang diteliti 

memiliki temuan data yang beragam. 

 

Temuan data peneliti menemukan bahwa adopsi inovasi teknologi 

komunikasi baru dalam pembelajaran school from home (SFH) memang 

diwajibkan oleh negara melalui surat keputusan yang di sebarkan melalui instansi 

pendidikan setiap daerah. Berdasarkan surat keputusan tersebut peneliti 

menggunakan teori Rogers (2003) yang melihat adopsi inovasi dari lima artribut 

inovasi yaitu relative advantage, compatibility, Complexity, trialability, dan 
Observability . Peneliti juga menganalisis pemetaan karakteristik adopters 

stakeholders SMPN 2 Sendang terhadap teknologi komunikasi baru dalam 

pembelajaran school from home (SFH) berdasarkan lima kategori menurut Rogers 

(2003) yaitu : innovators, early adopters, early majority, late majority, dan 
laggards.  

 
 

Keywords: Stakeholders, SMPN 2 Sendang, Teknologi Komunikasi Baru,  
Adopsi     Inovasi , School from home (SFH), Atribut Inovasi 
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ABSTRACT 
 

The world of education experienced rapid changes during the COVID-19 in 

Indonesia, both at the level of early childhood education (ECE), Elementary 

School (ES), Junior High School (JHS), High School (HS) to universities. The 

transformation of the learning system changes from offline to online or what is 

called school from home (SFH) learning. The step taken by educational 

institutions is to use new communication technologies for online learning. In this 

study, the researcher aims to find out how the innovation attributes affect the 

adoption of new communication technology innovations by stakeholders SMPN 2 

Sendang Tulungagung in school from home (SFH) learning, Mapping of adopters 

characteristics and other factors outside of the attributes that affect innovation 

adoption. This research uses descriptive qualitative method. The determination of 

the subject of this study amounted to nine informants who were determined by 

purposive sampling including the head of the education office, principal, vice 

principal for curriculum affairs, permanent teachers, students and guardians of 

students. The researcher uses the adoption theory of innovation attributes from 

Rogers (2003) to see the consideration of the innovation attributes carried out by 

each informant and the characteristics of adopters, namely Stakeholders SMPN 2 

Sendang Tulungagung in using new communication technology to help school 

from home (SFH) learning. Based on the results of the analysis, it was found that 

the nine informants studied had various data findings. 

 

The findings of the research data found that the adoption of new 

communication technology innovations in school from home (SFH) learning was 

indeed required by the state through decrees distributed through educational 

institutions in each region. Based on the decree, the researcher uses Rogers's 

(2003) theory which sees the adoption of innovation from five innovation 

attributes, namely relative advantage, compatibility, complexity, trialability, and 

observability. The researcher also analyzed the mapping of the characteristics of 

adopters of stakeholders at SMPN 2 Sendang to new communication technologies 

in school from home (SFH) learning based on five categories according to Rogers 

(2003), namely: innovators, early adopters, early majority, late majority, and 

laggards. 

 

 
Keywords: Stakeholders, SMPN 2 Sendang, New Communication 
Technology, Adoption of Innovation, School from home (SFH), I Attribute 
Innovation 
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