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SUMMARY

Vaccination programs are not easy, especially as Indonesia has a large 

population and diverse culture, economy, education and geography. There are five 

factors that influence the success of vaccination, including: (1) Vaccine 

availability; (2) supporting facilities; (3) Information systems; (4) vaccinator 

officers; (5) Vaccine recipients. WHO (2021) states that the vaccinator is the most 

important factor in realizing the success of achieving vaccination coverage.

As the spearhead of the success of implementing the vaccination program, 

vaccinator officers experience many obstacles and challenges in achieving 

vaccination coverage. As the executor of the COVID 19 vaccination program, 

vaccinator officers must have competencies not only experts in injecting vaccines, 

but also must have the ability to need vaccines and logistics, identify targets, carry 

out management and distribution, carry out services, collaborate with cross-

programs and related sectors. , recording and reporting, communication related to 

the benefits and advantages of the COVID-19 vaccine, as well as monitoring and 

prevention of adverse events after COVID-19 vaccination. Not to mention that 

vaccinator officers must meet targets and face challenges in increasing public 

confidence in the COVID-19 vaccine.

In Bangkalan Regency, for example, vaccinator officers must work hard to 

accelerate vaccination. The vaccinator said that many obstacles were felt. The 

limited number of vaccinators, a heavy workload with a target system, many 

people who do not believe in vaccines, the limited number of certain types of 

vaccines that have been trusted by the community, field challenges, and 

incentives. These obstacles affect in achieving the target of vaccination coverage.

These problems need to be considered, from the research, in-depth 

information will be obtained from the COVID 19 vaccinator team. This research 

is important to do, with the aim of analyzing the role of the vaccinator team at the 

Klampis Health Center in increasing the COVID 19 vaccination coverage in 

Bangkalan Regency.

This study uses a qualitative method with a phenomenological approach. 

The research location is Klampis Health Center, Bangkalan Regency. Informants 

were selected according to the research criteria, for further informants were taken 

data with 3 techniques, namely Focus Group Discussion (FGD), in-depth 

interview techniques and observation. There were 13 informants who conducted 

FGD, and 6 in-depth interview informants. The data were analyzed by thematic 

analysis.

Results of the study obtained 8 themes, namely (1) the role of vaccinator 

officers in data entry of vaccine participants in the information system; (2) The 
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role of the vaccinator in providing sufficient availability of the COVID 19 

vaccine; (3) The role of vaccinator officers in preparing vaccine support facilities; 

(4) The role of vaccinators in health education to increase vaccination coverage 

for vaccine recipients; (5) The role of cross-sectoral teams in accelerating 

vaccination; (6) the performance of the Klampis Health Center vaccinator team; 

(7) Government regulation on vaccine certificates as a requirement for public 

services; (8) Vaccination officers expect additional incentives.

Conclusions that can be drawn from this research are that the vaccinator of 

the Klampis Health Center in accelerating the coverage of the COVID 19 vaccine 

in Bangkalan Regency, namely the persistence of the vaccinator in entering data 

on vaccine participants in the information system, Planning for vaccination for 

vaccine availability, Coordination of the team on supporting facilities, 

involvement of community leaders in public education
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RINGKASAN

Program vaksinasi merupakan program yang mudah untuk dicapai. Negara 

Indonesia dengan jumlah penduduk yang besar serta baragam budaya, ekonomi, 

pendidikan, dan geografinya. Ada lima faktor yang mempengaruhi keberhasilan 

vaksinasi, diantaranya : (1) Ketersediaan vaksin; (2) Sarana pendukung; 

(3) Sistem informasi; (4) Petugas vaksinator; (5) Penerima vaksin.

WHO (2021) menyatakan bahwa petugas vaksinator merupakan faktor yang 

paling utama dalam mewujudkan keberhasilan pencapaian cakupan vaksinasi. 

Sebagai ujung tombak keberhasilan pelaksana program vaksinasi, petugas 

vaksinator banyak mengalami hambatan dan tantangan dalam pencapaian cakupan 

vaksinasi. Sebagai pelaksana program vaksinasi COVID 19, petugas vaksinator 

harus memiliki kompentensi, selain mempunyai kemampuan secara medis juga 

harus memiliki kemampuan menghitung secara tepat kebutuhan vaksin dan 

logistik, mengidentifikasi sasaran, melakukan manajemen dan distribusi, 

melaksanakan pelayanan, bekerja sama dengan lintas program dan lintas sektor 

yang terkait, pencatatan dan pelaporan, komunikasi terkait manfaat dan 

keunggulan vaksin COVID-19, serta pemantauan dan penanggulangan Kejadian 

Ikutan Pasca Vaksinasi COVID-19. Petugas vaksinator juga harus memenuhi 

target dan menghadapi tantangan dalam meningkatkan kepercayaan masyarakat 

terhadap vaksin COVID 19. 

Kabupaten Bangkalan contohnya, petugas vaksinator harus bekerja keras 

untuk percepatan capaian vaksinasi. Petugas vaksinator mengatakan bahwa 

banyak hambatan yang dirasakan. Terbatasnya jumlah tenaga vaksinator, beban 

kerja yang berat dengan sistem target, banyaknya masyarakat yang tidak percaya 

vaksin, terbatasnya jenis vaksin tertentu yang sudah dipercaya masyarakat, 

tantangan medan, serta insentif. Hambatan – hambatan tersebut mempengaruhi 

dalam mencapai target cakupan vaksinasi.

Permasalahan tersebut perlu diperhatikan, dari penelitian ini akan 

didapatkan informasi yang mendalam dari tim vaksinator puskesmas. Penelitian 

ini penting untuk dilakukan, dengan tujuan menganalisis peran petugas tim 

vaksinator Puskesmas Klampis dalam percepatan capaian vaksinasi COVID 19 di 

Kabupaten Bangkalan.

Penelitian ini menggunakan metode kualitatif dengan pendekatan 

fenomenologi. Lokasi penelitian di Puskesmas Klampis Kabupaten Bangkalan.

Informan di pilih sesuai dengan kreteria penelitian, untuk selanjutnya informan 

diambil data dengan 3 teknik yaitu Focus Group Discussion (FGD), teknik 

wawancara mendalam dan observasi. Didapatkan 13 informan yang dilakukan 

FGD, dan 6 informan wawancara mendalam. Data dianalisa dengan analisis 

tematik.
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Hasil penelitian didapatkan 8 tema, yaitu (1) Peran petugas vaksinator 

dalam entry data peserta vaksin pada sistem informasi; (2) Peran petugas 

vaksinator dalam mencukupi ketersediaan vaksin COVID 19; (3) Peran petugas 

vaksinator dalam mempersiapkan sarana pendukung vaksin; (4) Peran petugas 

vaksinator dalam pendidikan kesehatan untuk percepatan cakupan vaksinasi pada 

penerima vaksin; (5) Peran tim lintas sektor dalam percepatan vaksinasi; (6) 

Kinerja tim vaksinator Puskesmas Klampis; (7) Peraturan Pemerintah tentang 

sertifikat vaksin sebagai syarat pelayanan publik; (8) Petugas vaksinator berharap 

insentif tambahan.

Kesimpulan yang dapat diambil dari penelitian ini, yaitu Petugas vaksinator 

Puskesmas Klampis dalam percepatan cakupan vaksin COVID 19 di  Kabupaten 

Bangkalan yaitu kegigihan petugas vaksinator dalam entry data peserta vaksin 

pada sistem informasi, Perencanaan vaksinasi untuk ketersediaan vaksin, 

Koordinasi tim tentang sarana pendukung, Keterlibatan tokoh masyarakat dalam 

edukasi masyarakat
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ABSTRACT

Health Center Vaccine Officers are the spearhead of the success of COVID 

19 vaccination. Various obstacles and challenges are experienced by vaccinator 

officers when carrying out their duties, ranging from information systems, vaccine 

availability, terrain and transportation, vaccination targets, workload and 

incentives. Qualitative research was conducted with the aim of analyzing the role 

of vaccinator officers in increasing the COVID-19 vaccination coverage in 

Bangkalan Regency.

This study uses a qualitative method with a phenomenological approach. 

The research location is Klampis Health Center, Bangkalan Regency. Informants 

were selected according to the research criteria, for further informants were taken 

data by Focus Group Discussion (FGD), in-depth interview techniques, and 

observation. There were 13 informants who conducted FGDs, and 6 informants 

who studied. The data were analyzed using a Thematic analysis approach.

Research results of the study obtained 8 themes, namely (1) the role of the 

vaccinator in data entry of vaccine participants; (2) The role of the vaccinator in 

providing sufficient availability of the COVID-19 vaccine; (3) The role of the 

vaccinator in preparing vaccine support facilities; (4) The role of the vaccinator in 

providing education to the public (5) The role of the cross-sectoral team in 

accelerating vaccination; (6) the performance of the Klampis Health Center 

vaccinator team; (7) Government Regulation on vaccine certificates; (8) 

Vaccination officers expect additional incentives..

Conclusions that can be drawn from this research are that the vaccinator of 

the Klampis Health Center in accelerating the coverage of the COVID 19 vaccine 

in Bangkalan Regency, namely the persistence of the vaccinator in entering data 

on vaccine participants in the information system, Planning for vaccination for 

vaccine availability, Coordination of the team on supporting facilities, 

involvement of community leaders in public education. In addition, collaboration 

with cross-sectors, government regulations regarding vaccine certificates, good 

performance of puskesmas vaccinators and expectations of additional incentives 

for vaccinators

Keywords: COVID-19 vaccination; Vaccinators; Health workers; Acceleration of 

Vaccine Coverage; SDGs 3 Health.
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ABSTRAK

Petugas vaksinator puskesmas sebagai ujung tombak keberhasilan   

vaksinasi COVID 19.  Berbagai hambatan dan tantangan dirasakan oleh petugas 

vaksinator saat melaksanakan tugas, mulai dari sistem informasi, ketersediaan 

vaksin, medan dan transportasi, sasaran vaksinasi, beban kerja dan insentif. 

Penelitian secara kualitatif dilakukan dengan tujuan menganalisis peran petugas 

tim vaksinator dalam meningkatkan cakupan vaksinasi COVID 19 di Kabupaten 

Bangkalan.

Penelitian ini menggunakan metode kualitatif dengan pendekatan 

fenomenologi. Lokasi penelitian di Puskesmas Klampis Kabupaten Bangkalan.

Informan dipilih sesuai dengan kreteria penelitian, untuk selanjutnya informan 

diambil data dengan Focus Group Discussion (FGD), teknik wawancara 

mendalam, dan observasi. Didapatkan 13 informan yang dilakukan FGD, dan 6 

informan wawancara mendalam. Data dianalisa dengan menggunakan pendekatan 

analisis tema

Hasil penelitian didapatkan 8 tema, yaitu (1) Peran vaksinator dalam entry 

data peserta vaksin; (2) Peran vaksinator dalam mencukupi ketersediaan vaksin 

COVID 19; (3) Peran vaksinator mempersiapkan sarana pendukung vaksin; (4)

Peran vaksinator dalam memberikan edukasi kepada masyarakat (5) Peran tim 

lintas sektor dalam percepatan vaksinasi; (6) Kinerja tim vaksinator Puskesmas 

Klampis; (7) Peraturan Pemerintah tentang sertifikat vaksin; (8) Petugas 

vaksinator berharap insentif tambahan.

Kesimpulan yang dapat diambil dari penelitian ini, yaitu Petugas vaksinator 
Puskesmas Klampis dalam percepatan cakupan vaksin COVID 19 di  Kabupaten 

Bangkalan yaitu kegigihan petugas vaksinator dalam entry data peserta vaksin 

pada sistem informasi, Perencanaan vaksinasi untuk ketersediaan vaksin, 

Koordinasi tim tentang sarana pendukung, Meterlibatan tokoh masyarakat dalam 

edukasi masyarakat. Selain itu, kerjasama dengan lintas sektor, adanya peraturan 

pemerintah mengenai sertifikat vaksin, kinerja yang baik vaksinator puskesmas 

serta harapan insentif tambahan bagi vaksinator

Kata kunci: Vaksinasi COVID 19; Vaksinator; Tenaga Kesehatan; Percepatan

Cakupan Vaksin; SDGs 3 Kesehatan.
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