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ABSTRAK

PENGARUH ORGANIZATIONAL CULTURE TERHADAP TURNOVER
INTENTION YANG DIMEDIASI OLEH ORGANIZATIONAL
COMMITMENT PADA KARYAWAN PT. TEMPRINA MEDIA GRAFIKA

Di berbagai bidang, lingkungan bisnis selalu berubah. Akibatnya, bisnis terus
memperbarui taktik dan menciptakan lingkungan kerja yang lebih baik bagi para
pekerjanya. Karena persaingan pasar sudah sengit, semua organisasi bisnis
menghadapi tantangan yang sama. Salah satu tantangan yang terjadi di dalam
lingkungan bisnis yakni adalah beberapa karyawan yang adanya keinginan untuk
berpindah ke perusahaan yang berbeda dengan lingkungan bisnis yang baru ada
beberapa faktor yang mempengaruhi diantaranya adalah budaya dan komitmen.
Penelitian ini dilakukan bertujuan untuk mengetahui pengaruh Organizational
Culture terhadap turnover intention yang dimediasi oleh organizational
commitment pada karyawan PT. Temprina Media Grafika. Guna mengumpulkan
data penelitian disebarkan kuisioner kepada 129 responden karyawan di PT.
Temprina Media Grafika. Pengambilan sampel dengan menggunakan teknik total
sampling. Penelitian ini menggunakan metode penelitian kuantitatif. Sedangkan
pengolahan dan analisis data menggunakan menggunakan pendekatan program
PLS (Partial Least Square) analisis model SEM. Hasil penelitian menunjukkan
bahwa Organizational culture di PT. Temprina Media Grafika Kota Surabaya
memiliki  pengaruh yang signifikan dan negatif terhadap furnover
intention.Organizational commitment di PT. Temprina Media Grafika Kota
Surabaya memiliki pengaruh yang signifikan dan negatif terhadap turnover
intention. Organizational commmitment mampu memediasi secara signifikan
antara pengaruh Organizational Culture karyawan PT. Temprina Media Grafika di
Kota Surabaya terhadap turnover intention.

Kata kunci : Organizational Culture, Turnover Intention , Organizational
Commitment
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ABSTRACT

THE EFFECT OF ORGANIZATIONAL CULTURE ON TURNOVER
INTENTION MEDIATED BY ORGANIZATIONAL COMMITMENT ON
EMPLOYEES OF PT. TEMPRINA MEDIA GRAPHICS

In various fields, the business environment is always changing. As a result,
businesses are constantly updating tactics and creating a better working
environment for their workers. As market competition is fierce, all business
organizations face the same challenges. One of the challenges that occur in the
business environment is that some employees have a desire to move to a different
company with the new business environment, there are several factors that
influence them, including culture and commitment. This study was conducted to
determine the effect of Organizational Culture on turnover intention mediated by
organizational commitment on employees of PT. Temprina Media Graphics. In
order to collect research data, questionnaires were distributed to 129 employee
respondents at PT. Temprina Media Graphics. Sampling us total sampling
technique. This study uses quantitative research methods. Meanwhile, data
processing and analysis uses the PLS (Partial Least Square) program approach to
SEM model analysis. The results showed that the Organizational culture at PT.
Temprina Media Graphic Surabaya City has a significant and negative influence
on turnover intention. Organizational commitment at PT. Temprina Media Graphic
Surabaya City has a significant and negative influence on turnover intention.
Organizational commitment is able to significantly mediate the influence of
Organizational Culture on employees of PT. Temprina Media Graphics in
Surabaya on turnover intention.

Keywords: Organizational Culture, Turnover Intention, Organizational
Commitment
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