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ABSTRAK

Jumlah Tenaga Kerja Asing (TKA) di Indonesia menurut dokumen Izin Mempekerjakan
Tenaga Kerja Asing (IMTA) Kementrian Ketenagakerjaan hingga akhir tahun 2018 men-
capai 95.335 pekerja. Pekerja yang ditransfer ke luar negara asalnya untuk dipekerjakan
ke negara lain. Menjadi ekspatriat adalah suatu kesempatan sekaligus tantangan. kesem-
patan mendapatkan international assignment (penugasan internasional) untuk mencukupi
kebutuhan hidup, kompensasi, keamanan, kondisi kerja, peluang usaha, jenjang karir yang
lebih baik. Tantangan karena bertugas di luar negeri penuh resiko dengan tingkat kegaga-
lan cukup tinggi, salah satu penyebab utamanya disebut “culture shock”. Penelitian ini
menggunakan framework U-Curve Model untuk memahami respon culture shock ekspat-
riat secara nyata dari beberapa negara, dan bagaimana pekerja ekspatriat menangani cul-
ture shock yang mereka alami.

Subjek penelitian ada 4 orang ekspatriat yang pernah atau sedang bekerja di luar negara
dim ana ia dilahirkan, dan memiliki international assignment. Penentuan jumlah informan
menggunakan purposive sampling. Jenis penelitian ini menggunakan kualitatif, pembaha-
san dari penelitian ini akan dijabarkan secara deskriptif untuk membandingkan temuan-
temuan teori peneliti dengan penelitian yang terdahulu. Data yang diperoleh ditranskrip-
kan dan dianalisis dengan hasil yang menampilkan esensi persepsi pengalaman culture
shock yang dialami pekerja ekspatriat dan gambar yang direpresentasikan.

Hasil penelitian ini menyatakan bahwa Culture shock disebabkan oleh benturan budaya
dari budaya asal dan budaya baru. Respon pekerja ekspatriat bahwa perbedaan budaya
terdiri dari mayoritas agama, cara bersosialisasi, pola menjalin hubungan berpasangan
pada publik, pola makananan, bahasa, pola pikir, perilaku, toleransi, serta mengakibatkan
perubahan emosi.

Keyword : culture shock, u-curve model, pekerja ekspatriat
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ABSTRACT

The number of Foreign Workers (TKA) in Indonesia according to the Permit to Employ
Foreign Workers (IMTA) of the Ministry of Manpower until the end of 2018 reached
95,335 workers. Workers who are transferred outside their home country to be employed
in another country. Being an expatriate is both an opportunity and a challenge. the oppor-
tunity to get an international assignment (international assignment) to meet the needs of
life, compensation, security, working conditions, business opportunities, a better career
path. The challenge is that working abroad is full of risks with a fairly high failure rate,
one of the main causes of which is called "culture shock™. This study uses the U-Curve
Model framework to understand the real expatriate culture shock response from several
countries, and how expatriate workers deal with the culture shock they experience.

The research subjects are 4 expatriates who have or are currently working outside the
country where they were born, and have international assignments. Determination of the
number of informants using purposive sampling. This type of research uses qualitative, the
discussion of this research will be described descriptively to compare the findings of the
researcher's theory with previous research. The data obtained were transcribed and ana-
lyzed with results showing the essence of the perception of the culture shock experience
experienced by expatriate workers and the images represented.

The results of this study state that culture shock is caused by the clash of cultures from
the original culture and the new culture. The response of expatriate workers is that cultural
differences consist of the majority of religions, ways of socializing, patterns of establishing
relationships in pairs in public, patterns of food, language, thought patterns, behavior, tol-
erance, and resulting in emotional changes.

Keyword : culture shock, u-curve model, expatriate workers
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