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ABSTRAK 

 

Pada saat pandemi Covid-19 mempertahankan job performance (JP) menjadi hal 

yang penting dan menjadi tantangan bagi seorang perawat dalam menjalankan 

tugas. Oleh karenanya, penelitian ini bertujuan untuk  mengetahui dan menguji 

pengaruh quality of work life (QWL) dan variabel-variabel lain sebagai mediasi 

yang diduga mampu mendorong JP, yakni organizational commitment (OC), job 

satisfaction (JS), dan psychological empowerment (PE) perawat Rumah Sakit tipe 

B di Jakarta Selatan. Adapun responden dalam penelitian saat ini berjumlah 141 

perawat yang dipilih dengan teknik purposive sampling. Sementara itu, penelitian 

saat ini menggunakan pendekatan kuantitatif dengan teknik analisis Partial Least 

Square – Structural Equation Modelling (PLS-SEM). Setelah dilaksanakan 

pengujian, diperoleh hasil bahwa QWL berpengaruh positif dan signifikan terhadap 

OC, JS, dan PE. Namun, pengaruh QWL terhadap JP tidak terbukti. Selain itu, hasil 

pengujian juga menunjukkan pengaruh positif dan signifikan antara OC, JS, dan PE 

terhadap JP. Dengan demikian, dapat disimpulkan bahwa OC, JS, dan PE 

memediasi penuh (full mediation) pengaruh QWL terhadap JP pada perawat Rumah 

Sakit tipe B di Jakarta Selatan.  

 

Kata Kunci: Quality of work life, organizational commitment, job satisfaction, 

psychological empowerment, dan job performance. 
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ABSTRACT 

 

During the Covid-19 pandemic, maintaining job performance (JP) is important and 

becomes a challenge for a nurse in carrying out their duties. Therefore, this study 

aims to determine and examine the effect of quality of work life (QWL) and other 

variables as mediations that are thought to be able to encourage JP, namely 

organizational commitment (OC), job satisfaction (JS), and psychological 

empowerment (PE) of type B Hospital nurse in South Jakarta. The respondents in 

the current study amounted to 141 nurses who were selected by purposive sampling 

technique. Meanwhile, the current study uses a quantitative approach with the 

Partial Least Square – Structural Equation Modelling (PLS-SEM) analysis 

technique. After carrying out the test, it was found that QWL had a positive and 

significant effect on OC, JS, and PE. However, the effect of QWL on JP is not 

proven. In addition, the test results also showed a positive and significant effect 

between OC, JS, and PE on JP. Thus, it can be concluded that OC, JS, and PE fully 

mediate the effect of QWL on JP on type B Hospital nurses in South Jakarta. 

 

Keywords: Quality of work life, organizational commitment, job satisfaction, 

psychological empowerment, and job performance. 
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