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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Organization Culture
terhadap Employee Performance dengan Employee Engagement sebagai mediasi 

pada KPP Pratama Majalaya Bandung. Variabel-variabel yang digunakan dalam 

penelitian ini meliputi: Organization Culture, Employee Performance dan

Employee Engagement. Penelitian ini menggunakan pendekatan kuantitatif. Data 

dikumpulkan dengan menggunakan kuisioner dan diolah menggunakan software 

SmartPLS. Responden pada penelitian ini adalah karyawan KPP Pratama Majalaya 

Bandung sebanyak 81 responden. Teknik analisis data yang digunakan adalah 

Outer Model Evaluation (Convergent Validity, Discriminant Validity, dan Internal 
Consistency Reliability) dan Inner Model Evaluation (Collinearity assesment, 
Coefficients of determination (R2), Effect size (f2), Cross validated redundancy (Q2)

dan Pengujian Hipotesis (direct effect and indirect effect).
Hasil penelitian menunjukan bahwa Organization culture berpengaruh 

positif dan signifikan terhadap Employee Performance, Organization culture
berpengaruh positif dan signifikan terhadap Employee Engagement, Employee 
Engagement berpengaruh positif dan signifikan terhadap Employee Performance,

dan Employee Engagement berperan memediasi secara parsial antara pengaruh 

Organization Culture terhadap Employee Performance pada KPP Pratama 

Majalaya Bandung. 

Kata Kunci : Organization culture, Employee Performance, dan Employee 

Engagement.
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ABSTRACT

This study aims to determine the effect of Organizational Culture on 

Employee Performance with Employee Engagement as a mediation at KPP Pratama 

Majalaya Bandung. The variables used in this study include: Organization Culture, 

Employee Performance and Employee Engagement. This study uses a quantitative 

approach. Data were collected using a questionnaire and processed using SmartPLS 

software. Respondents in this study were employees of KPP Pratama Majalaya 

Bandung as many as 81 respondents. The data analysis techniques used are Outer 

Model Evaluation (Convergent Validity, Discriminant Validity, and Internal 

Consistency Reliability) and Inner Model Evaluation (Collinearity assessment, 

Coefficients of Determination (R2), Effect size (f2), Crossvalidated redundancy 

(Q2) and Hypothesis Testing. (direct effect and indirect effect).

The results show that Organizational Culture has a positive and significant 

effect on Employee Performance, Organizational Culture has a positive and 

significant effect on Employee Engagement, Employee Engagement has a positive 

and significant effect on Employee Performance, and Employee Engagement plays 

a partial mediating role between the influence of Organizational Culture on 

Employee Performance in the KPP Pratama Majalaya Bandung.

Keywords: Organization culture, Employee Performance, and Employee 

Engagement.
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