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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui faktor-faktor yang mempengaruhi 

kepuasan dalam menggunakan layanan digital ziswaf di LAZ PPPA DAQU. 

Penelitian ini menggunakan metode kuantitatif dengan pendekatan survei, dan 

instrumen yang digunakan adalah kuesioner. Adapun sampel dalam penelitian 

berjumlah 125 (seratus dua puluh lima) donatur yang telah mendonasikan 

uangnya secara digital. Sampel penelitian menggunakan teknik pengambilan 

sampel melalui Convinience/incidental sampling. Data penelitian dianalisis 

menggunakan teknik analisis SEM-PLS. Penelitian ini mengadopsi metode 

DeLone & Mclean dengan menambahakan Interface Design Quality sebagai 

variabel eksogen. Hasil penelitian menunjukkan bahwa variabel Kualitas 

Informasi, Kualitas Layanan dan Interface Design Quality berpengaruh terhadap 

kepuasan, dan Kualitas Layanan dan Interface Design Quality berpengaruh 

terhadap penggunaan juga terdapat beberapa variabel yang menolak hipotesis. 

Hasil penelitian ini berkontribusi pada perluasan literatur DeLone & Mclean 

dalam konteks e ziswaf.  
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ABSTRACT 

This study aims to determine the factors that influence satisfaction in using ziswaf 
digital services at LAZ PPPA DAQU. This study uses a quantitative method with a 
survey approach, and the instrument used is a questionnaire. The sample in the 
study amounted to 125 (one hundred and twenty five) donors who had donated 
their money digitally. The research sample uses a sampling technique through 
Convinience/incidental sampling. The research data were analyzed using SEM-
PLS analysis technique. This study adopted the DeLone & Mclean method by 
adding Interface Design Quality as an exogenous variable. The results showed 
that the variables of Information Quality, Service Quality and Interface Design 
Quality had an effect on satisfaction, and Service Quality and Interface Design 
Quality had an effect on usage. There were also several variables that rejected the 
hypothesis. The results of this study contribute to the expansion of the DeLone & 
Mclean literature in the context of e-ziswaf. 
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