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Menggunakan Metode Design Thinking (Studi Kasus: Website Info Layanan Badan
Pendapatan Daerah Provinsi Jawa Timur), Skripsi ini dibawah bimbingan Endah
Purwanti, S.Si., M.Kom. dan Purbandini, S.Si., M.Kom. Program Studi S1 Sistem
Informasi. Fakultas Sains dan Teknologi, Universitas Airlangga.

ABSTRAK

Pada era kebutuhan layanan informasi dan komunikasi publik yang telah
menjadi kebutuhan masyarakat, pemanfaatan kemajuan teknologi informasi dalam
pengembangan pelayanan publik berbasis Electronic Government (E-Government)
sedang banyak digunakan. Badan Pendapatan Daerah Provinsi Jawa Timur adalah
instansi pemerintahan yang memanfaatkan teknologi tersebut dengan membuat
website Informasi Layanan Bapenda Jatim. Website tersebut melayani masyarakat
Jawa Timur untuk pengecekan dan menyampaikan informasi pajak. Tetapi masih
terdapat beberapa permasalahan pada antarmuka website Informasi Layanan
Bapenda Jatim.

Penelitian ini menerapkan metode Design Thinking dalam perancangan
ulang sebuah desain antarmuka website untuk meningkatkan wusability. Design
Thinking berfokus pada kebutuhan pengguna, di mana penelitian ini menerapkan
lima tahapan design thinking: emphatize, define, ideate, prototype, dan testing.
Evaluasi usability menggunakan kuesioner WEBUSE yang mana hasilnya dijadikan
sebagai acuan untuk perbaikan desain antarmuka.

Penerapan Design Thinking dalam perancangan ulang desain antarmuka
website dapat meningkatkan wusability. Hasil kuesioner WEBUSE menunjukkan
terdapat peningkatan nilai sebesar 0,316 pada kategori Content, Organization and
Readability terjadi peningkatan nilai sebesar 0.316 dari 0.548 (Moderate) menjadi
0.864 (Excellent). Pada ketegori Navigation and Links terjadi peningkatan nilai
sebasar 0.361 dari 0.510 (Moderate) menjadi 0.871 (Excellent). Pada ketegori User
Interface Design terjadi peningkatan nilai sebasar 0.43 dari 0.440 (Moderate)
menjadi 0.870 (Excellent). Pada kategori Performance and Effectiveness terjadi
peningkatan nilai sebasar 0.375 dari 0.462 (Moderate) menjadi 0.837 (Excellent).
Hasil penelitian ini menunjukkan bahwa usulan berupa prototype website Informasi
Layanan Bapenda Jatim dapat memenuhi kebutuhan dan tujuan pengguna, serta
memiliki nilai usability yang baik.

Kata Kunci: Desain Antarmuka, Pelayanan Publik, Design Thinking, Website
Usability Evaluation Tools,
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Boy Ardan Wiratama, 2022, Redesigning The E-Government Web Interface Using The
Design Thinking Method (Case Study: Website Info Service of the Badan Pendapatan
Daerah of East Java Province), This undergraduate thesis was written under supervision
of Endah Purwanti, S.Si., M.Kom. and Purbandini, S.Si., M.Kom. Bachelor Degree of
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ABSTRACT

In the era of the needed for public information and communication services
that had became the needed of the community, the used of advances in information
technology in the development of electronic government (E-Government) based
public services was being widely used. The regional revenue agency of east java
province was a government agency that utilizes this technology by creating a
website for the east java bapenda service information. The website serves the
people of east java to checked and convey tax information. But there were still
some problems with the interface of the east java bapenda service information
website.

This researched applies the design thinking method in redesigning a website
interface design to improved usability. Design thinking focuses on user needed,
where this studied applies five stages of design thinking: emphatize, define, ideate,
prototype, and testing. Evaluation of usability used a webuse questionnaire where
the results were used as a reference for improving interface design.

The application of design thinking in redesigning website interface design
could increase usability. The results of the webuse questionnaire showed that there
was an increase in the valued of 0. 316 in the content, organization and readability
category, there was an increase in the valued of 0. 316 from 0. 548 (moderate) to 0.
864 (excellent). In the navigation and links category, there was an increase in the
valued of 0. 361 from 0. 510 (moderate) to 0. 871 (excellent). In the user interface
design category, there was an increase in the valued of 0. 43 from 0. 440 (moderate)
to 0. 870 (excellent). In the performance and effectiveness category, there was an
increase in the valued of 0. 375 from 0. 462 (moderate) to 0. 837 (excellent). The
results of this studied showed that the proposal in the form of a prototype of the east
java bapenda service information website could met the needed and goals of users,
and had a good usability valued

Keywords: Interface Design, Public Service, Design Thinking, Website Usability
Evaluation Tools.
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