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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh budaya organisasi dan perilaku 

kewargaan organisasi terhadap kinerja pegawai. Populasi dalam penelitian ini 

adalah pegawai Badan Pusat Statistik Kabupaten Subang sebanyak 31 orang. 

Penelitian ini menggunakan teknik pengambilan sampel non-probability sampling, 

yaitu menggunakan sensus atau total sampling. Data primer yang digunakan berasal 

dari jawaban-jawaban yang diberikan responden terhadap kuesioner tertutup yang 

dibagikan secara langsung. Teknik analisis data yang digunakan adalah Uji Korelasi 

Kendall’s Tau, dengan operasionalisasi menggunakan alat bantu statistik yaitu IBM 

SPSS Statistics 23. Hasil penelitian menunjukkan bahwa secara parsial budaya 

organisasi dan perilaku kewargaan organisasi berpengaruh signifikan terhadap 

kinerja pegawai Badan Pusat Statistik Kabupaten Subang. Hasil pengujian 

menunjukkan bahwa budaya organisasi berpengaruh terhadap kinerja pegawai 

dengan nilai signifikansi sebesar 0,009, dan memiliki hubungan yang positif dan 

cukup kuat dengan nilai koefisien korelasi sebesar 0,378**. Sementara itu, perilaku 

kewargaan organisasi berpengaruh terhadap kinerja pegawai dengan nilai 

signifikansi sebesar 0,007, dan memiliki hubungan positif dan cukup kuat dengan 

nilai koefisien korelasi sebesar 0,393**. Selain itu, tanda dua bintang dibelakang 

nilai koefisien korelasi menunjukkan bahwa hasil penelitian ini signifikan dengan 

tingkat kepercayaan sebesar 99%. Untuk penelitian selanjutnya, diharapkan 

menggunakan variabel lain untuk menganalisis faktor-faktor yang dapat 

mempengaruhi peningkatan kinerja pegawai. 

 

Kata Kunci:  Budaya Organisasi, Perilaku Kewargaan Organisasi, Kinerja 

Pegawai 
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ABSTRACT 

This study aims to determine the effect of organizational culture and organizational 

citizenship behavior on employee performance. The population in this study were 

31 employees of the Central Bureau of Statistics of Subang Regency. This study 

uses a non-probability sampling technique, namely using a census or total 

sampling. The primary data used came from the answers given by respondents to 

closed questionnaires which were distributed directly. The data analysis technique 

used was the Kendall's Tau Correlation Test, with operationalization using a 

statistical tool, namely IBM SPSS Statistics 23. The results showed that partially 

organizational culture and organizational citizenship behavior had a significant 

effect on the performance of the Central Bureau of Statistics of Subang Regency. 

The test results show that organizational culture has an effect on employee 

performance with a significance value of 0.009, and has a positive and quite strong 

relationship with a correlation coefficient value of 0.378**. Meanwhile, 

organizational citizenship behavior has an effect on employee performance with a 

significance value of 0.007, and has a positive and quite strong relationship with a 

correlation coefficient value of 0.393**. In addition, the two asterisks behind the 

correlation coefficient value indicate that the results of this study are significant 

with a confidence level of 99%. For further research, it is expected to use other 

variables to analyze the factors that can affect the improvement of employee 

performance. 

 

Keywords:  Organizational Culture, Organizational Citizenship Behavior, 

Employee Performance 

 

  



 IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xiv 

SKRIPSI       PENGARUH ORGANIZATIONAL CULTURE …    VIRA FAHIRA 

 

DAFTAR ISI 

HALAMAN PERNYATAAN TIDAK MELAKUKAN PLAGIAT ...............     ii 

HALAMAN PERSEMBAHAN ......................................................................    iv 

HALAMAN PERSETUJUAN PEMBIMBING ..............................................     v 

HALAMAN PENGESAHAN PANITIA PENGUJI .......................................    vi 

HALAMAN MOTTO ......................................................................................   vii 

HALAMAN UCAPAN TERIMA KASIH ......................................................  viii 

KATA PENGANTAR .....................................................................................    xi 

ABSTRAK .......................................................................................................   xii 

DAFTAR TABEL ............................................................................................  xvi 

DAFTAR GRAFIK DAN GAMBAR .............................................................. xvii 

DAFTAR LAMPIRAN .................................................................................... xviii 

BAB I PENDAHULUAN ................................................................................   I-1 

1.1 Latar Belakang ...............................................................................   I-1 

1.2 Rumusan Masalah .......................................................................... I-19 

1.3 Tujuan Penelitian ........................................................................... I-19 

1.4 Manfaat Penelitian ......................................................................... I-20 

1.5 Landasan Teori ............................................................................... I-21 

1.6 Hipotesis Penelitian ........................................................................ I-54 

1.7 Definisi Konsep .............................................................................. I-54 

1.8 Definisi Operasional....................................................................... I-55 

1.9 Metode Penelitian........................................................................... I-57 



 IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xv 

SKRIPSI       PENGARUH ORGANIZATIONAL CULTURE …    VIRA FAHIRA 

 

BAB II GAMBARAN UMUM OBJEK PENELITIAN ..................................  II-1 

2.1 Sejarah Organisasi ..........................................................................  II-1 

2.2 Visi dan Misi Organisasi ................................................................  II-2 

2.3 Budaya Organisasi Badan Pusat Statistik ......................................  II-4 

2.4 Struktur Organisasi ........................................................................  II-5 

BAB III PENYAJIAN DATA HASIL PENELITIAN .................................... III-1 

3.1 Deskripsi Hasil Penelitian .............................................................. III-1 

3.2 Validitas dan Reliabilitas Data ....................................................... III-14 

BAB IV ANALISIS DAN INTERPRETASI DATA ......................................  IV-1 

4.1 Analisis Korelasi Kendall’s Tau ....................................................  IV-1 

4.2 Interpretasi Data .............................................................................  IV-3 

BAB V PENUTUP ...........................................................................................   V-1 

5.1 Kesimpulan .....................................................................................   V-1 

5.2 Saran ...............................................................................................   V-2 

DAFTAR PUSTAKA 

 

  



 IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xvi 

SKRIPSI       PENGARUH ORGANIZATIONAL CULTURE …    VIRA FAHIRA 

 

DAFTAR TABEL 

Tabel 1. 1 Penelitian Terdahulu ............................................................................ I-9 

Tabel 1. 2 Data Populasi Penelitian .................................................................... I-58 

Tabel 1. 3 Data Kuesioner Penelitian .................................................................. I-59 

Tabel 1. 4 Data Responden Penelitian ................................................................ I-59 

Tabel 1. 5 Hasil Uji Validitas Kuesioner Organizational Culture ..................... I-64 

Tabel 1. 6 Hasil Uji Validitas Kuesioner Organizational Citizenship Behavior . I-65 

Tabel 1. 7 Hasil Uji Validitas Kuesioner Employee Performance ..................... I-66 

Tabel 1. 8 Hasil Uji Reliabilitas Kuesioner ........................................................ I-68 

Tabel 3. 1 Data Responden Berdasarkan Jenis Kelamin.................................... III-2 

Tabel 3. 2 Data Responden Berdasarkan Usia ................................................... III-3 

Tabel 3. 3 Data Responden Berdasarkan Pendidikan Terakhir.......................... III-4 

Tabel 3. 4 Data Responden Berdasarkan Lama Kerja ....................................... III-4 

Tabel 3. 5 Kategorisasi Penilaian Kuesioner ..................................................... III-6 

Tabel 3. 6 Tabulasi Data Variabel Organizational Culture ............................... III-6 

Tabel 3. 7 Tabulasi Data Variabel Organizational Citizenship Behavior .......... III-9 

Tabel 3. 8 Tabulasi Data Variabel Employee Performance ............................. III-11 

Tabel 4. 1 Hasil Uji Korelasi Kendall’s Tau ...................................................... IV-1 

 

 

 

 

 

 

 

 

 



 IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xvii 

SKRIPSI       PENGARUH ORGANIZATIONAL CULTURE …    VIRA FAHIRA 

 

DAFTAR GRAFIK DAN GAMBAR 

Grafik 1. 1 Capaian Kinerja BPS Kabupaten Subang ........................................... I-3 

Gambar 1. 1 Model Penelitian ............................................................................ I-55 

Gambar 2. 1 Core Values BPS Kabupaten Subang............................................. II-4 

Gambar 2. 2 Struktur Organisasi BPS Kabupaten Subang ................................. II-5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xviii 

SKRIPSI       PENGARUH ORGANIZATIONAL CULTURE …    VIRA FAHIRA 

 

DAFTAR LAMPIRAN 

Lampiran 1 Tabulasi Data Organizational Culture ............................................... vii 

Lampiran 2 Tabulasi Data Organizational Citizenship Behavior ........................ viii 

Lampiran 3 Tabulasi Data Employee Performance ............................................... ix 

Lampiran 4 Hasil Uji Validitas Organizational Culture ......................................... x 

Lampiran 5 Hasil Uji Validitas Organizational Citizenship Behavior.................. xii 

Lampiran 6 Hasil Uji Validitas Employee Performance...................................... xiv 

Lampiran 7 Hasil Uji Reliabilitas Organizational Culture ................................... xvi 

Lampiran 8 Hasil Uji Reliabilitas Organizational Citizenship Behavior ............. xvi 

Lampiran 9 Hasil Uji Reliabilitas Employee Performance .................................. xvi 

Lampiran 10 Hasil Uji Kendall’s Tau Organizational Culture Dan Employee 

Performance ........................................................................................................ xvii 

Lampiran 11 Hasil Uji Kendall’s Tau Organizational Citizenship Behavior Dan 

Employee Performance ....................................................................................... xvii 

Lampiran 12 Surat Izin Penelitian...................................................................... xviii 

Lampiran 13 Surat Balasan Penelitian ................................................................. xix 

Lampiran 14 Kuesioner Penelitian ........................................................................ xx 

 


