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ABSTRAKSI

Tujuan dilakukannya penelitian ini adalah untuk menguji pengaruh Quality
of Working Life terhadap Organizational Commitment dengan Work Engagement
sebagai variabel mediasi. Penelitian ini dilakukan kepada 67 perawat Rumah Sakit
Universitas Airlangga Surabaya. Hasil penelitian telah menunjukkan bahwa quality
of working life memiliki pengaruh positif dan signifikan terhadap organizational
commitment yang dialami oleh perawat di tempat kerja. Kemudian hasil kedua,
menunjukan bahwa quality of working life juga memiliki pengaruh yang positif dan
signifikan terhadap work engagement yang dialami oleh perawat. Selain itu hasil
analisis ketiga menunjukan bahwa work engagement memiliki pengaruh positif dan
signifikan terhadap organizational commitment yang dialami oleh perawat di
lingkup kerja. Hasil analisis keempat dari penelitian ini juga menunjukkan terdapat
pengaruh yang signifikan antara quality of working life terhadap organizational
commitment dengan work engagement sebagai variabel mediasi. Oleh sebab itu,
penelitian ini menemukan bahwa peran work engagement dalam pengaruh quality
of working life terhadap organizational commitment memiliki peran mediasi
sebagian (partially mediating).

Kata kunci : Quality of Working Life, Organizational Commitment, Work
Engagement
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ABSTRACT

The purpose of this study was to examine the effect of Quality of Working Life on
Organizational Commitment with Work Engagement as a mediating variable. This
research was conducted on 67 nurses at the Airlangga University Hospital,
Surabaya. The results of the study have shown that the quality of working life has a
positive and significant effect on organizational commitment experienced by nurses
in the workplace. Then the second result, shows that the quality of working life also
has a positive and significant influence on the work engagement experienced by
nurses. In addition, the results of the third analysis show that work engagement has
a positive and significant effect on organizational commitment experienced by
nurses in the work area. The results of the fourth analysis of this study also show
that there is a significant effect between quality of working life on organizational
commitment and work engagement as a mediating variable. Therefore, this study
found that the role of work engagement in the influence of quality of working life
on organizational commitment has a partially mediating role.

Keywords : Quality of Working Life, Organizational Commitment, Work
Engagement
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