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ABSTRAK

Tujuan dari penelitian ini adalah untuk menganalisis bagaimana pengaruh
authentic leadership terhadap turnover intention dan work performance, serta
melihat pengaruh organizational commitment sebagai variabel mediasi dalam
penelitian. Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei.
Teknik analisis yang digunakan yaitu analisis jalur dengan SmartPLS (Partial Least
Square). Penelitian ini dilakukan pada industri jasa khususnya lembaga pendidikan
bahasa inggris di Surabaya dengan jumlah 62 responden yang memberikan penilaian
terkait authentic leadership, turnover intention, work performance, dan
organizational commitment. Berdasarkan hasil penelitian, menunjukkan bahwa: 1)
Authentic leadership berpengaruh negatif signifikan terhadap turnover intention; 2)
authentic leadership berpengaruh positif signifikan terhadap work performance; 3)
authentic leadership berpengaruh positif signifikan terhadap organizational
commitment; 4) organizational commitment berpengaruh negatif signifikan terhadap
turnover intention; 5) organizational commitment memediasi hubungan antara
authentic leadership dan turnover intention. Sedangkan 6) organizational
commitment tidak berpengaruh signifikan terhadap work performance dan; 7)
organizational commitment tidak memediasi hubungan antara authentic leadership
dan work performance.

Kata Kunci : Authentic Leadership, Turnover Intention, Work Performance,
Organizational Commitment.
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ABSTRACT

The purpose of this study was to analyze how authentic leadership affects
turnover intention and work performance, as well as to see the effect of
organizational commitment as a mediating variable in the study. This study uses a
quantitative approach with a survey method. The analyses technique used is path
analyses with SmartPLS (Partial Least Square). This research was conducted in the
service industry, especially English language education institutions in Surabaya with
a total of 62 respondents who gave assessments related to authentic leadership,
turnover intention, work performance, and organizational commitment. Based on the
results of the study, it shows that: 1) authentic leadership has a significant negative
effect on turnover intention; 2) authentic leadership has a significant positive effect
on work performance; 3) authentic leadership has a significant positive effect on
organizational commitment; 4) organizational commitment has a significant negative
effect on turnover intention, 5) organizational commitment mediates the relationship
between authentic leadership and turnover intention. Meanwhile 6) organizational
commitment has no significant effect on work performance and; 7) organizational
commitment does not mediate the relationship between authentic leadership and
work performance.

Keywords: Authentic Leadership, Turnover Intention, Work Performance,
Organizational Commitment
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