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ABSTRAK 

 

Penelitian ini ditujukan untuk mendeskripsikan pengalaman pengunjung konser 

virtual Map of the Soul ON:E yang diadakan oleh boyband asal Korea, BTS, di 

masa pandemi Covid-19. Penelitian ini menggunakan metode kualitatif deskriptif. 

Melalui wawancara mendalam dengan pengunjung konser virtual Map of the Soul 

ON:E, hasil penelitian ini menunjukkan bahwa pengunjung konser tetap dapat 

merasakan berbagai pengalaman dan antusiasme meskipun menonton konser secara 

virtual di era pandemi. Masing-masing pengunjung memiliki pengalaman yang 

unik dan bervariasi ketika menonton konser virtual ini. Pengalaman pengunjung 

konser ini beragam dari pre-event experience, during event experience, hingga post-
event experience. Pengalaman pengunjung konser virtual yang berbeda ini tidak 

terlepas dari pengalaman masing-masing pengunjung sebagai penggemar, 

kebutuhan dan preferensi pribadi, hingga cara menonton.  

 

Kata Kunci: Industri Event, Pengalaman Pengunjung, Konser Virtual Map of the 

Soul ON:E 

  



SKRIPSI VISITOR EXPERIENCE KONSER…. RAISYA F. LATIFA 

IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

ix 

 
 

ABSTRACT 

 

This study is intended to describe the experience of visitors to the Map of the Soul 
ON:E virtual concert held by the Korean boy band, BTS, during the Covid-19 
pandemic. This research uses descriptive qualitative method. Through in-depth 
interviews with visitors to the Map of the Soul ON:E virtual concert, the results of 
this study show that virtual concertgoers can still experience various experiences 
and enthusiasm. Each visitor has a unique and varied experience when watching 
this virtual concert. The experience of visitors to this concert varies from pre-event 
experience, during event experience, to post-event experience. The variation of 
virtual concert visitor experience is based from the experience of each visitor as a 
fan, personal needs and preferences, to how to watch. 

 

Keywords: Event Industry, Visitor Experience, Virtual Map of the Soul ON:E 
Concert 

 

  



SKRIPSI VISITOR EXPERIENCE KONSER…. RAISYA F. LATIFA 

IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

x 

 
 

DAFTAR ISI 

 

COVER ................................................................................................................... i 

HALAMAN PERNYATAAN TIDAK MELAKUKAN PLAGIAT ................. ii 

HALAMAN PERSETUJUAN ............................................................................ iv 

ABSTRAK .......................................................................................................... viii 

ABSTRACT .......................................................................................................... ix 

DAFTAR ISI ...........................................................................................................x 

BAB I PENDAHULUAN .......................................................................................1 

1.1. Latar Belakang ..................................................................................................1 

1.2. Rumusan Masalah ...........................................................................................10 

1.3. Tujuan Penelitian ............................................................................................10 

1.4. Manfaat Penelitian ..........................................................................................10 

1.5. Tinjauan Pustaka .............................................................................................10 

1.5.1. Penelitian Terdahulu ................................................................................... 10 

1.5.2. Konser Musik dan Event Industry ............................................................... 12 

1.5.3. Pengalaman Pengunjung Konser Musik ..................................................... 16 

1.5.4. Augmented Reality, Virtual Reality, dan Extended Reality......................... 18 

1.5.5. Konser Virtual ............................................................................................. 19 

1.6. Metodologi Penelitian .....................................................................................21 

1.6.1. Metode dan fokus penelitian ....................................................................... 21 

1.6.2. Tipe Penelitian ............................................................................................ 21 

1.6.4. Objek Penelitian .......................................................................................... 22 

1.6.5. Unit Analisis ............................................................................................... 22 

1.6.6. Teknik Pengumpulan Data .......................................................................... 22 

1.6.7. Teknik Analisis Data ................................................................................... 23 

BAB II GAMBARAN UMUM ............................................................................24 

2.1. Event Musik dan Adopsi Teknologi Komunikasi ...........................................24 

2.1.1. Livestreaming .............................................................................................. 24 

2.1.2. Extended Reality.......................................................................................... 26 



SKRIPSI VISITOR EXPERIENCE KONSER…. RAISYA F. LATIFA 

IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xi 

 
 

2.1.3. Media Sosial ................................................................................................ 29 

2.2. BTS dan Fandom ARMY ...............................................................................29 

2.3. Konser Virtual BTS Map of the Soul ON:E ...................................................32 

BAB III ANALISIS DAN INTERPRETASI DATA .........................................39 

3.1. Profil Informan ................................................................................................40 

3.1.1. Informan 1: Alya ......................................................................................... 40 

3.1.2. Informan 2: Amel ........................................................................................ 40 

3.1.3. Informan 3: Galuh ....................................................................................... 41 

3.1.4. Informan 4: Vira .......................................................................................... 42 

3.1.5. Informan 5: Aisyah ..................................................................................... 42 

3.1.6. Informan 6: Arafi ........................................................................................ 43 

3.1.7. Informan 7: Ferdi ........................................................................................ 43 

3.2. Pre-Event Experience Konser Virtual BTS Map of the Soul ON:E ...............44 

3.3. During Event Experience Konser Virtual Map of the Soul ON:E ..................49 

3.3.1. Pengalaman pengunjung terhadap konten konser virtual BTS Map of the 

Soul ON:E ............................................................................................................. 49 

3.3.2. Pengalaman pengunjung konser virtual Map of the Soul ON:E dalam ruang 

fisik dan ruang virtual ........................................................................................... 61 

3.3.3. Pengalaman pengunjung terhadap inovasi teknologi konser virtual Map of 

the Soul ON:E ....................................................................................................... 81 

3.4. Post-Event Experience Konser Virtual BTS Map of the Soul ON:E ..............90 

3.4.1. Pengalaman Pengunjung Dalam Revisiting Konser Virtual BTS Map of the 

Soul ON:E ..............................................................................................................90 

3.4.2. Intensi Pengunjung Dalam Melakukan Re-experience Konser Virtual BTS

 ................................................................................................................................96 

BAB IV KESIMPULAN DAN SARAN............................................................106 

4.1. Kesimpulan ...................................................................................................106 

4.2. Saran ..............................................................................................................108 

DAFTAR PUSTAKA .........................................................................................109 

LAMPIRAN……………………………………………………………………129 

  



SKRIPSI VISITOR EXPERIENCE KONSER…. RAISYA F. LATIFA 

IR – PERPUSTAKAAN UNIVERSITAS AIRLANGGA 

xii 

 
 

DAFTAR GAMBAR 

 

Gambar 1. 1 Persebaran Konser Dunia K-pop Tahun 2013-2016 .......................... 4 
Gambar 1. 2 Poster Map of the Soul ON:E ............................................................. 7 
Gambar 1. 3 Persebaran Negara yang Membicarakan Konser Map of the Soul 

ON:E ....................................................................................................................... 8 
Gambar 2. 1 Boyband asal Korea Selatan, BTS.................................................... 30 

Gambar 2. 2 Lightstick ARMY Bomb Special Edition ......................................... 31 
Gambar 2. 3 Tiket konser virtual BTS Map of the Soul ON:E ............................. 33 
Gambar 2. 4 Panggung penampilan ON pada konser Map of the soul ON:E ....... 35 
Gambar 2. 5 Penggunaan AR pada penampilan Moon ......................................... 36 
Gambar 2. 6 Panggung penutup dengan latar panggung ARMY.......................... 37 
Gambar 2. 7 Merchandise resmi konser virtual Map of the Soul ON:E ............... 38 
Gambar 3. 1 Penampilan My Time oleh Jungkook............................................... 52 

Gambar 3. 2 Penampilan lagu Moon dan Inner Child yang merepresentasikan lirik 

lagunya .................................................................................................................. 54 
Gambar 3. 7 Tampilan panggung berisi BTS dan pemenang ARMY on Air ....... 67 
Gambar 3. 8 Tampilan layar dan fitur chat di konser Map of the Soul ON:E ...... 70 
Gambar 3. 9 Contoh bentuk interaksi Ferdi di Twitter ketika menonton konser .. 74 
Gambar 3. 5 Pengunjung menggunakan speaker dan televisi untuk 

memaksimalkan pengalaman menonton ............................................................... 76 
Gambar 3. 3 Penggunaan AR sebagai latar dalam penampilan DNA................... 82 
Gambar 3. 4 Tampilan multi view dalam konser virtual Map of the Soul ON:E .. 86 
  


