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ABSTRAK 

Laporan Penerimaan Kredit pada Bank Tani di Desa Bulusari berdasarkan sistem 

yang berjalan saat ini menggambarkan bahwa Internal Control yang diterapkan 

belum belum sesuai standar COSO dan berdampak pada laporan yang dihasilkan 

menjadi kurang transparan. Penelitian saat ini menggunakan metode kualitatif 

ekploratori (Yin, 2018) melalui pendekatan 5 (lima) prinsip dalam COSO untuk 

menganalisis lebih dalam tentang bagaimana Internal Control pada 6 (enam) 

tahapan dalam sistem penerimaan kredit selama ini. Hasil analisis menunjukkan 

bahwa terdapat sejumlah kelemahan pada setiap prinsip COSO berdasarkan 

kriteria-kriteria yang ada di dalamnya. Usulan perbaikan yang diberikan pada 

penelitian ini diharapkan mampu untuk memperkuat Internal Control yang 

berjalan saat ini dalam upaya untuk menghasilkan laporan penerimaan kredit yang 

transparan. 

Kata Kunci : Transparansi, Internal Control, Penerimaan Kredit. 
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ABSTRACT 

Credit receiving report of Farmer's Bank in Bulusari Village based on current 

system described that the implementation of internal control was not according to 

COSO standards and giving impact on the report resulting was not transparent. 

This current research used exploratory qualitative method (Yin,2018) through 5 

(five) principals approach in COSO to analyze more deeply about how internal 

control was implemented at 6 (six) stages of current credit receiving system. The 

analysis result showed that there were a number of weaknesess in every COSO 

principles based on the criterias inside. Then, the reccomendation giving in 

current research was expected to be able to strengthen the current internal 

control as an effort to earn the transparent credit receiving report. 

Keywords : Transparency, Internal Control, Credit Receiving. 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI REDESAIN SISTEM INFORMASI... ROBY FIRDAUS



vii 

DAFTAR ISI 

HALAMAN PENGESAHAN SKRIPSI ................................................................ i 

PERNYATAAN ORISINALITAS SKRIPSI ....................................................... ii 

KATA PENGANTAR ........................................................................................ iii 

ABSTRAK .......................................................................................................... v 

ABSTRACT ....................................................................................................... vi 

DAFTAR ISI ..................................................................................................... vii 

DAFTAR TABEL .............................................................................................. ix 

DAFTAR GAMBAR ........................................................................................... x 

DAFTAR LAMPIRAN ....................................................................................... xi 

BAB 1 PENDAHULUAN ................................................................................... 1 

1.1. Latar Belakang ..................................................................................... 1 

1.2. Kesenjangan Penelitian ........................................................................ 5 

1.3. Tujuan Penelitian ................................................................................. 5 

1.4. Ringkasan Metode Penelitian ............................................................... 5 

1.5. Ringkasan Hasil Penelitian ................................................................... 6 

1.6. Kontribusi Riset ................................................................................... 6 

1.7. Sistematika Penulisan .......................................................................... 6 

BAB 2 TINJAUAN PUSTAKA ........................................................................... 9 

2.1. Landasan Teori .................................................................................... 9 

2.1.1. Teori Normatif ................................................................................ 9 

2.1.2. Sistem Informasi Akuntansi Penerimaan Kredit ............................ 10 

2.1.3. Internal Control ............................................................................ 13 

2.1.4. Transparansi ................................................................................. 15 

2.1.6. Bank Tani ..................................................................................... 16 

2.2. Penelitian Terdahulu .......................................................................... 17 

BAB 3 METODE PENELITIAN ....................................................................... 20 

3.1. Perencanaan Penelitian....................................................................... 20 

3.2. Desain Penelitian (Design) ................................................................. 22 

3.3. Persiapan untuk Mengumpulkan Bukti Penelitian (Prepare) .............. 24 

3.4. Pengumpulan Bukti Studi Kasus (Collect) .......................................... 25 

3.5. Analisa (Analyze) ............................................................................... 26 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI REDESAIN SISTEM INFORMASI... ROBY FIRDAUS



viii 

3.6. Pelaporan Studi Kasus (Share) ........................................................... 27 

BAB 4 HASIL DAN PEMBAHASAN .............................................................. 29 

4.1. Gambaran Umum Bank Tani di Desa Bulusari ................................... 29 

4.1.1. Latar Belakang ............................................................................. 29 

4.1.2. Visi dan Misi ................................................................................ 29 

4.1.3. Struktur Organisasi ....................................................................... 30 

4.1.4. Aktivitas-Aktivitas yang berjalan .................................................. 31 

4.2. Perbedaan Sistem Penerimaan Bank Konvensional dan Bank Tani ..... 32 

4.3. Gambaran Sistem penerimaan Kredit Bank Tani di Desa Bulusari...... 33 

4.4. Analisis Sistem Penerimaan Kredit Bank Tani di Desa Bulusari ......... 35 

4.5.  Analisis Internal Control pada Sistem Penerimaan Kredit Bank Tani di 

Desa Bulusari ..................................................................................... 39 

4.5.1. Pengajuan permohonan kredit ....................................................... 39 

4.5.2. Penilaian kelayakan pemberian kredit ........................................... 41 

4.5.3. Penerimaan dan penilaian hasil panen ........................................... 43 

4.5.4. Pencatatan dan pembaharuan buku besar piutang .......................... 45 

4.5.5. Pembayaran angsuran kredit oleh petani ....................................... 47 

4.5.6. Pelaporan penerimaan kredit ......................................................... 49 

4.6.  Redesain Sistem dan Perbaikan Internal Control pada Sistem 

Penerimaan Kredit Bank Tani di Desa Bulusari .................................. 51 

4.6.1. Usulan Perbaikan Sistem Penerimaan Kredit................................. 51 

4.6.2. Usulan Perbaikan Internal Control pada Sistem Penerimaan Kredit .. 

 ..................................................................................................... 55 

BAB 5 SIMPULAN DAN SARAN.................................................................... 71 

5.1. Simpulan............................................................................................ 71 

5.2. Saran.................................................................................................. 71 

5.3. Keterbatasan Penelitian ...................................................................... 71 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI REDESAIN SISTEM INFORMASI... ROBY FIRDAUS



ix 

DAFTAR TABEL 

Tabel 1.1  Permasalahan – Permasalahan dalam Sistem Penerimaan Bank Tani ... 4 

Tabel 1.2  Pengembalian Kredit Yang Belum Dilaksanakan Pada tanggal  30 Juni 

2021 ..................................................................................................... 4 

Tabel 3.1  Proses Kegiatan Penelitian................................................................. 28 

Tabel 4.1 Perbedaan Sistem Penerimaan Bank Konvensional dan Bank Tani ..... 33 

Tabel 4.2 Kepatuhan Atas Penerapan Prinsip-Prinsip Pengendalian Internal pada 

Pengajuan Permohonan Kredit ........................................................... 40 

Tabel 4.3 Kepatuhan Atas Prinsip Pengendalian Internal pada Penilaian 

Kelayakan Pemberian Kredit .............................................................. 42 

Tabel 4.4 Kepatuhan Atas Prinsip Pengendalian Internal pada Penerimaan 

Penilaian Hasil Panen......................................................................... 44 

Tabel 4.5 Kepatuhan Atas Prinsip Pengendalian Internal pada Pencatatan dan 

pembaharuan buku besar Piutang ....................................................... 46 

Tabel 4.6 Kepatuhan Atas Prinsip Pengendalian Internal pada Pembayaran 

Angsuran Kredit oleh Petani .............................................................. 48 

Tabel 4.7 Kepatuhan Atas Prinsip Pengendalian Internal pada Pelaporan 

Penerimaan Kredit ............................................................................. 50 

● 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI REDESAIN SISTEM INFORMASI... ROBY FIRDAUS



x 

DAFTAR GAMBAR 

Gambar 1.1 Prosedur Penerimaan Pembayaran Petani atas Kredit dari Bank Tani 2 

Gambar 2.1 DFD Sistem Penerimaan Kredit ...................................................... 10 

Gambar 2.2 Komponen COSO Framework ........................................................ 13 

Gambar 3.1 Rancangan Penelitian ...................................................................... 20 

Gambar 4.1 Struktur Organisasi Bank Tani di Desa Bulusari ............................. 30 

Gambar 4.2 Flowchart Prosedur Penerimaan Kredit dari Bank Tani pada proses 

pemberian kredit ................................................................................ 37 

Gambar 4.3 Flowchart Prosedur Penerimaan Kredit dari Bank Tani pada sistem 

pelunasan kredit ................................................................................. 38 

Gambar 4.4 Flowchart Usulan Prosedur Penerimaan Pembayaran Petani atas 

Kredit dari Bank Tani ........................................................................ 53 

Gambar 4.5 Flowchart Usulan Prosedur Penerimaan Pembayaran Petani atas 

Kredit dari Bank Tani ........................................................................ 54 

● 

● 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI REDESAIN SISTEM INFORMASI... ROBY FIRDAUS



xi 

DAFTAR LAMPIRAN 

LAMPIRAN 1 Surat Izin Melaksanakan Penelitian ............................................ 75 

LAMPIRAN 2 Transkrip Wawancara Informan 1 .............................................. 76 

LAMPIRAN 3 Transkrip Wawancara Informan 2 .............................................. 78 

LAMPIRAN 4 Dokumentasi .............................................................................. 81 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI REDESAIN SISTEM INFORMASI... ROBY FIRDAUS


