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ABSTRAK 

Hamidah Yulia Mustika Setyorini, 111811133197, Pengaruh Workplace 
Incivility terhadap Turnover Intention dengan Negative Rumination sebagai 
Variabel Mediator, Skripsi, Fakultas Psikologi Universitas Airlangga. 2022. 
xviii + 78 halaman, 20 lampiran 

Penelitian ini dilakukan bertujuan untuk mengetahui pengaruh workplace 
incivility terhadap turnover intention dengan negative rumination sebagai variabel 
mediator. Andersson & Pearson (1999) mendefinisikan workplace incivility 
sebagai suatu tindakan menyimpang dengan intensitas rendah, seperti perilaku 
verbal dan nonverbal yang kasar atau tidak sopan dengan tujuan ambigu untuk 
membahayakan target di tempat kerja, Mobley (1979) menyatakan bahwa turnover 
intention merupakan suatu niat atau kecenderungan karyawan untuk berhenti 
secara sukarela atau berpindah dari tempat kerjanya ke tempat yang lain. Frone 
(2015) mendefinisikan negative rumination sebagai suatu pemikiran berulang 
tentang pengalaman kerja negatif, di mana hal tersebut mewakili proses kognitif 
yang tidak menyenangkan dan tidak diinginkan karena mereka memperkuat efek 
dari pengalaman kerja negatif. 

Penelitian ini dilakukan merupakan penelitian kuantitatif dengan 
menggunakan teknik survei. Penelitian dilakukan dengan menyebar kuesioner 
secara online. Terdapat sampel sejumlah 109 orang karyawan di instansi 
perbankan di Indonesia yang menjadi responden dalam penelitian ini. Alat ukur 
yang digunakan, yaitu Incivility Behavior Scale (IIBS) oleh Handoyo dkk. (2018) 
untuk mengukur variabel workplace incivility, Turnover Intention Scale oleh 
Mobley et al. (1979) untuk mengukur variabel turnover intention, dan Negative 
Work Rumination Behavior oleh Frone et al (2015) untuk mengukur variabel 
negative rumination. Analisis data dilakukan dengan uji regresi menggunakan 
bantuan aplikasi IBM SPSS Statistics 25 for Windows dan sobel test melalui 
perhitungan dan bantuan Calculator for the Signification of Mediation 4.0. Hasil 
regresi untuk menguji pengaruh menunjukkan nilai signifikansi <0,05 sehingga 
hasil dinyatakan signifikan. Uji sobel test untuk menguji efek mediasi menghasilkan 
nilai 2,826 atau >1,98 sehingga hasil dinyatakan memediasi. Selain itu, diketahui 
bahwa nilai dari pengaruh langsung workplace incivility terhadap turnover 
intention ialah sebesar 0,889 dan nilai dari pengaruh workplace incivility terhadap 
turnover intention melalui negative rumination ialah sebesar 0,779. Adapun efek 
mediasi yang terjadi adalah mediasi parsial. Hal ini menunjukkan bahwa kedua 
hipotesis diterima, yaitu terdapat pengaruh workplace incivility terhadap turnover 
intention dan terdapat efek mediasi negative rumination pada pengaruh workplace 
incivility terhadap turnover intention.  

 
Kata kunci: workplace incivility, turnover intention, negative rumination, 

karyawan perbankan Indonesia 
 

Daftar Pustaka, 60, (1975-2022)  
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ABSTRACT 

Hamidah Yulia Mustika Setyorini, 111811133197, Impact of Workplace 
Incivility to Turnover Intention with Negative Rumination as Variable 
Mediator, Undergraduate Thesis, Faculty of Psychology Airlangga University. 
2022. xviii + 78 pages, 20 appendix. 

This study aims to determine the effect of workplace incivility to turnover 
intention with negative rumination as mediator variable. Andersson & Pearson 
(1999) define workplace incivility as a low-intensity deviant act, such as verbal and 
nonverbal behavior that is rude or disrespectful with the ambiguous purpose of 
harming targets at work, Mobley (1979) states that turnover intention is an 
intention or tendency employees to quit voluntarily or move from their place of work 
to another. Frone (2015) defines negative rumination as a recurring thought about 
negative work experiences, which represent unpleasant and undesirable cognitive 
processes because they reinforce the effects of negative work experiences. 

This study is a quantitative research by using survey technique. The research 
was conducted by distributing online questionnaires. There were 109 samples of 
employees in banking sector in Indonesia who are respondents in this study. The 
instrument that used in this study is the Incivility Behavior Scale (IIBS) by Handoyo 
et al. (2018) to measure workplace incivility, the Turnover Intention Scale by 
Mobley et al. (1979) to measure turnover intention, and Negative Work Rumination 
Behavior by Frone et al (2015) to measure negative rumination. Data analysis was 
carried out by regression testing using the IBM SPSS Statistics 25 application for 
Windows and sobel test through calculations using the Calculator for the 
Signification of Mediation 4.0. The results of data analysis using regression test 
showed a significance value of <0.05, which means the results were significant. 
The results of data analysis using sobel test showed value of 2.826 or >1.98, which 
means that there were mediating effect. In addition, it is known that the value of the 
direct effect of workplace incivility on turnover intention is 0.889 and the value of 
the effect of workplace incivility on turnover intention through negative rumination 
is 0.779. The mediating effect that occurs in this study is partial mediation. This 
study shows that both hypotheses are accepted, there is an effect of workplace 
incivility on turnover intention and there is a mediating effect of negative 
rumination on the effect of workplace incivility on turnover intention. 

 
Keywords: workplace incivility, turnover intention, negative rumination, 

Indonesian banking employees 
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