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ABSTRAK

Catharina Ratriayu Axelsia, 111811133037, Pengaruh Job Satisfaction dan Job
Embeddedness terhadap Turnover Intention pada Pekerja Bidang Food &
Beverage selama Pandemi COVID-19, skripsi, Fakultas Psikologi Universitas
Airlangga Surabaya, 2022

xvii + 77 halaman, 16 lampiran

Penelitian ini bertujuan untuk mengetahui pengaruh job satisfaction dan
job embeddedness terhadap turnover intention pada pekerja bidang food <&
beverage selama pandemi COVID-19. Sebanyak 71 pekerja bidang food &
beverage dengan usia minimal 18 tahun hingga >40 tahun berpartisipasi dalam
penelitian ini. Pengumpulan data menggunakan metode survei dengan alat ukur
yvang digunakan, antara lain skala Job Satisfaction milik Tsai & Huang, skala Job
Embeddedness milik Crossley dkk., dan skala Turnover Intention milik Saeed dkk.
Data dianalisis menggunakan regresi linear berganda dengan bantuan Jamovi
1.2.27 for Windows. Hasil penelitian menunjukkan nilai signifikansi <0,001 dan
nilai R Square menunjukkan skor sebesar 0,202 yang berarti job satisfaction dan
job embeddedness menyumbang 20,2% terhadap turnover intention. Hasil
penelitian ini menunjukkan bahwa terdapat pengaruh antara job satisfaction dan
job embeddedness terhadap turnover intention pada pekerja bidang food &
beverage selama pandemi COVID-19.

Kata kunci: job satisfaction, job embeddedness, turnover intention, food &
beverage, COVID-19
Daftar Pustaka, 73 (2007 - 2022)
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ABSTRACT

Catharina Ratriayu Axelsia, 111811133037, Effect of Job Satisfaction and Job
Embeddedness on Turnover Intention of Food & Beverage Workers during the
COVID-19 Pandemic, thesis, Faculty of Psychology Universitas Airlangga
Surabaya, 2022

xvii + 77 pages, 16 attachments

This study aims to determine the effect of job satisfaction and job
embeddedness on turnover intention in food & beverage workers during the
COVID-19 pandemic. A total of 71 food & beverage workers with a minimum age
of 18 years to >40 years participated in this study. Data was collected using a
survey method with measuring instruments used, including Tsai & Huang's Job
Satisfaction scale, Crossley et al.'s Job Embeddedness scale, and Saeed et al.'s
Turnover Intention scale. Data were analyzed using multiple linear regression
with the help of Jamovi 1.2.27 for Windows. The results showed a significance
value <0.001 and the R Square value showed a score of 0.202, which means that
job satisfaction and job embeddedness contributed 20.2% to turnover intention.
The results of this study indicate that there is an influence between job
satisfaction and job embeddedness on turnover intention in food & beverage
workers during the COVID-19 pandemic.

Keywords: job satisfaction, job embeddedness, turnover intention, food &
beverage, COVID-19
References, 73 (2007 - 2022)
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