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ABSTRAK

Novi Rahayu Febrianti, 111811133003, Pengaruh Workplace Incivility dan
Regulasi Emosi Terhadap Job Stress Pada Perawat, Skripsi, Fakultas
Psikologi Universitas Airlangga Surabaya, 2022 XXI + 93 Halaman. XXI
Lampiran.

Penelitian ini bertujuan untuk mengetahui pengaruh workplace incivility
dan regulasi emosi terhadap job stress perawat. Stres di tempat kerja
merupakan salah satu dampak kehidupan dalam organisasi dan setiap
karyawan dalam pekerjaanya setidaknya pernah mengalami stres kerja karena
tuntutan lingkungan pekerjaan. Terdapat berbagai tipe dan kuantitas stres kerja
pada karyawan, diantaranya karyawan yang bekerja di bidang pelayanan
kesehatan. Perawat yang bekerja di bidang pelayanan kesehatan memiliki tugas
dan tanggung jawab yang tinggi, yang mana angka stres kerja perawat di
Indonesia sebesar 50.9 %. Pada variabel regulasi emosi terdapat dimensi
cognitive reappraisal dan dimensi expressive supression.

Penelitian ini dilakukan pada 101 perawat di berbagai rumah sakit dan
klinik. Data penelitian diperoleh dengan metode survei dan menggunakan
instrumen IIBS Indonesian Incivility Behaviour Scale 28 aitem, General Work
Stres Scale 9 aitem dan emotion regulation questionnaire 10 aitem. Hasil
analisis menunjukkan bahwa Hal di terima terdapat pengaruh workplace
incivility terhadap job stress perawat, dan Ha2 diterima bahwa terdapat
pengaruh dimensi cognitive reappraissal terhadap job stress, Ha3 ditolak
bahwa tidak ada pengaruh dimensi expressive supression terhadap job stress,
dan Ha4 diterima bahwa terdapat pengaruh workplace incivility dan regulasi
emosi terhadap job stress.

Kata kunci: job stress, regulasi emosi, workplace incivility, perawat, rumah sakit
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ABSTRACT

Novi Rahayu Febrianti, 111811133003, Effect of Workplace Incivility and
Emotion Regulation on Job Stress in Nurses, Thesis, Faculty of Psychology
Universitas Airlangga Surabaya, 2022 XXI + 93 pages. XXI Appendix.

This study aims to determine the effect of workplace incivility and emotional
regulation on nurses' job stress. Stress at work is one of the impacts of life in the
organization and every employee in his work at least has experienced work stress
due to the demands of the work environment. There are various types and
quantities of work stress on employees, including employees who work in the field
of health services. Nurses who work in the field of health services have high duties
and responsibilities, where the work stress rate of nurses in Indonesia is 50.9%.
There are two dimensions of emotion regulation is cognitive reappraisal and
expressive supression.

This study was conducted on 101 nurses in various hospitals and clinics. The
research data was obtained by survey method and using the IIBS Indonesian
Behavioral Inclination Scale 28 items, General Work Stress Scale 9 items and
emotion regulation questionnaire 10 items.

The results of the analysis showed that Hal accepted that there was an effect of
workplace incivility on nurse job stress, and Ha2 was accepted that there was an
effect of cognitive reappraisal dimensions on job stress, Ha3 was rejected that
there was no effect of the expressive suppression dimension on job stress, and
Ha4 was accepted that there was an effect of workplace incivility. and emotional
regulation of job stress.

Keywords: job stress, emotion regulation, workplace incivility, nurse, hospital
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