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ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan mendeskripsikan seberapa
efektif Sarana Informasi dan Pelayanan Terpadu Pekerja Migran Indonesia
(simPADU-PMI) di Unit Pelaksana Teknis Pelayanan dan Perlindungan Tenaga
Kerja Migran Indonesia pada saat terjadi pandemi COVID-19 melalui indikator
pencapaian tujuan, integrasi, dan adaptasi. Penellitian ini menggunakan metode
kualitatif deskriptif . teknik pengumpulan data dilakukan dengan metode observasi,
dan wawancara mendalam pada narasumber, penentuan narasumber di tentukan
dengan purposive sampling yaitu hanya pihak-pihak yang dianggap mengetahui t
tentang pelaksanaan layanan simPADU-PMI. Teknik pemeriksaan keabsahan data
dilakukan dengan triangulasi data. Kemudian teknik analisis data dengan cara
kondensasi data, penyajian data dan penarikan kesimpulan.

Hasil penelitian menunjukan bahwa pelayanan simPADU-PMI di Unit
Pelaksana Teknis Pelayanan dan Perlindungan Tenaga Kerja Provinsi Jawa Timur
smasih efektif di beberapa fungsi layananya. walaupun merupakan salah satu
layanan publik yang terdampak pandemi COVID-19 tetapi pelayanan tersebut
berusaha untuk terus beradaptasi dengan keadaan. Hal tersebut terlihat dari dari tiga
indikator efektifitas yaitu pencapaian tujuan, integrasi, adaptasi. Sehingga dengan
keterbatasan dan kekurangan yang ada layanan simPADU-PMI masih dapat
digunakan dengan baik.

Kata kunci: Pekerja Migran Indonesia, efektifitas pelayanan publik, simPADU-
PMI.

X1l

SKRIPSI EFEKTIVITASPELAYANAN PUBLIK..... ALDEAN SURYA F



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

ABSTRACT

This research aimed to determine and describe how effective the Indonesian
Migrant Worker Integrated Information and Service Facility (simPADU-PMI) was
in the Technical Implementation Unit for the Service and Protection of Indonesian
Migrant Workers during the COVID-19 pandemic through indicators of achieving
goals, integration, and adaptation. This research used descriptive-qualitative
method. The data collection technique was carried out using the observation
method, and in-depth interviews with the informants, the determination of the
sources was determined by purposive sampling, namely only those who were
considered to know about the implementation of the simPADU-PMI service. The
technique of checking the validity of the data was done by data triangulation. Then
the data analysis technique was by condensing the data, presenting the data and
drawing conclusions.

The results showed that the simPADU-PMI service in the Technical
Implementation Unit for the Service and Protection of Workers in East Java
Province was still effective in some of its service functions. although it was one of
the public services affected by the COVID-19 pandemic, the service was trying to
continue to adapt to the situation. This can be seen from the three indicators of
effectiveness, namely the achievement of goals, integration, and adaptation. So with
the existing limitations and shortcomings, the simPADU-PMI service can still be
used properly.

Keywords: Indonesian migrant worker, public service effectiveness, simPADU-
PMI.
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