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ABSTRAK
Kelebihan kapasitas merupakan salah satu kendala utama yang dihadapi oleh setiap

Lapas, tak terkecuali Lapas Kelas | Medan. Selain itu, kurangnya petugas membuat
tupoksinya menjadi lebih berat. Perlu adanya tindakan lebih di luar tupoksi atau
tanggung jawab petugas untuk mendukung berjalannya fungsional pada lapas. Oleh
karena itu, petugas perlu memiliki organizational citizenship behaviour (OCB). Untuk
mendukung hal tersebut, penelitian ini memiliki tujuan untuk menguji dan
menganalisis pengaruh psychological capital (PC), transformational leadership (TL),
workplace fun (WF) dan juga variabel mediasi yaitu work engagement (WE) pada
petugas Lapas Kelas | Medan. Penelitian ini menggunakan pendekatan kuantitatif
dengan Teknik analisis Partial Least Square — Structural Equation Modelling.
Selanjutnya, penelitian ini menggunakan teknik purposive sampling dengan 104
petugas Lapas Kelas | Medan sebagai sampel.

Kata Kunci: Psychological capital, transformational leadership, workplace fun, work
engagement, dan organizational citizenship behaviour.
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ABSTRACT

Overcapacity is one of the main obstacles faced by every prison, including the Lapas
Kelas I Medan. In addition, the lack of officers makes their main duties and
responsibilities even more difficult. There needs to be more actions outside the main
duties or responsibilities of officers to support the functioning of the prison. Therefore,
officers need to have organizational citizenship behavior (OCB). To support this, this
study aims to examine and analyze the effect of psychological capital (PC),
transformational leadership (TL), workplace fun (WF) and also the mediating variable,
namely work engagement (WE) on Lapas Kelas | Medan officers. This study uses a
quantitative approach with Partial Least Square analysis technique - Structural
Equation Modeling. Furthermore, this study used a purposive sampling technique with
104 officers of the Lapas Kelas | Medan as the sample.

Key words: Psychological capital, transformational leadership, workplace fun, work
engagement, dan organizational citizenship behaviour.
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