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ABSTRAK
Vira Dwina Rachmaniar Putri, 111811133181, Pengaruh Workplace
Incivility terhadap Work Engagement dengan Supervisor Support sebagai
Variabel Moderator, Skripsi, Fakultas Psikologi Universitas Airlangga
Surabaya, 2022, xvi+67 halaman, 22 lampiran

Penelitian ini bertujuan untuk mengetahui apakah terdapat pengaruh antara
workplace incivility terhadap work engagement dengan supervisor support
sebagai variabel moderator. Metode penelitian yang digunakan adalah metode
penelitian kuantitatif survei dengan pengambilan sampel pada karyawan milenial
berusia 23-41 tahun berjenis kelamin laki-laki maupun perempuan. Jumlah
sampel data yang digunakan pada penelitian ini sebanyak 101 orang.

Data diperoleh dengan menggunakan alat ukur Indonesian Incivility Behavior
Scale oleh Handoyo, dkk. (2016) berjumlah 28 item, skala Utrecht Work
Engagement Scale 9 (UWES-9) yang dibuat oleh Schaufeli, dkk (2017), skala
perceived supervisor support yang terdiri dari 16 aitem (Kottke & Sharafinski,
1988). Analisis data menggunakan metode moderated regression analysis (MRA)
dengan bantuan aplikasi SPSS 25.0 for Windows. Hasil yang diperoleh pada
penelitian ini adalah workplace incivility dengan work engagement sebesar 0,000
di bawah 0,05,yang berarti bahwa incivility memiliki pengaruh terhadap work
engagement dan supervisor support sebagai variabel moderator 0,532 yang
berarti tidak dapat memoderasi pengaruh workplace incivility terhadap work
engagement.

Kata kunci: Milenial, Supervisor Support, Workplace Incivility, Work

Engagement

XV

SKRIPSI PENGARUH WORKPLACE INCIVILITY...  VIRA DWINA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

ABSTRACT

Vira Dwina Rachmaniar Putri, 111811133181, Influence of Workplace Incivility
on Work Engagement with Supervisor Support as Moderator Variable, Thesis,
Faculty of Psychology Universitas Airlangga Surabaya, 2022, xvi+67 pages, 22
appendices

This study aims to determine whether there is an influence between workplace
incivility on work engagement with supervisor support as a moderator variable.
The research method used is a survey quantitative research method by taking
samples of millennial employees aged 23-41 years, both male and female. The
number of data samples used in this study were 101 people. Data were obtained
using the Indonesian Incivility Behavior Scale by Handoyo, et al. (2016) totaling
28 items, the Utrecht Work Engagement Scale 9 (UWES-9) scale created by
Schaufeli, et al (2017), the perceived supervisor support scale consisting of 16
items (Kottke & Sharafinski, 1988). Data analysis used the moderated regression
analysis (MRA) method with the help of the SPSS 25.0 for Windows application.
The results obtained in this study are workplace incivility with work engagement
of 0.000 below 0.05, which means that incivility has an influence on work
engagement and supervisor support as a moderator variable is 0.532 which
means it cannot moderate the effect of workplace incivility on work engagement.

Keywords: Millennial, Supervisor Support, Work Engagement, Workplace
Incivility
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