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ABSTRAK 

 

Penelitian ini bertujuan untuk memperoleh bukti empiris mengenai 

pengaruh: (1) kualitas pelayanan fiskus terhadap kepatuhan wajib pajak, (2) 

kualitas pelayanan fiskus terhadap whistleblowing system, (3) whistleblowing 

system terhadap kepatuhan wajib pajak, dan (4) mediasi whistleblowing system 

melalui pengaruh antara kualitas pelayanan fiskus terhadap kepatuhan wajib 

pajak. Penelitian ini menggunakan pendekatan kuantitatif dengan menggunakan 

data primer, dengan menyebarkan kuesioner kepada para responden. Metode 

pengambilan sampel menggunakan teknik Purposive Sampling, dan jumlah 

sampel ditentukan menggunakan rumus Slovin, sehingga hasil sampel responden 

penelitian adalah 100 WPOP. Teknik analisis data dalam penelitian ini 

menggunakan Partial Least Square (PLS) melalui software WarpPLS 7. Hasil 

penelitian ini mengungkapkan bahwa kualitas pelayanan fiskus berpengaruh 

positif terhadap kepatuhan wajib pajak, kualitas pelayanan fiskus berpengaruh 

positif terhadap whistleblowing system, whistleblowing system berpengaruh positif 

terhadap kepatuhan wajib pajak dan whistleblowing system mampu memediasi 

pengaruh kualitas pelayanan fiskus terhadap kepatuhan wajib pajak. Dapat 

disimpulkan bahwa mekanisme pengendalian whistleblowing system yang baik 

dapat memberikan kontribusi penting dalam mengawasi kinerja pelayanan fiskus, 

dapat meningkatkan kualitas pelayanan fiskus, meningkatkan kepercayaan 

masyarakat terhadap fiskus serta meningkatkan kepatuhan wajib pajak. 

 

Kata Kunci: Kualitas Pelayanan Fiskus, Whistleblowing System, Kepatuhan Wajib 

Pajak 
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ABSTRACT 

 

This research aims to obtain empirical evidence about the influence of: (1) 

The quality service of tax authorities to taxpayers’ compliance, (2) the quality 

service of tax authorities to whistleblowing system, (3) whistleblowing system to 

taxpayers’ compliance, and (4) whistleblowing system mediating the influence 

between quality service of tax authorities to taxpayers’ compliance. This research 

uses quantitative approach using primary data that was carried out by distributing 

questionnaire to all respondent. The sampling method uses the Purposive 

Sampling technique, and the number of samples is determined using the Slovin’s 

formula and the result was 100 personal taxpayers’. Data analysis using Partial 

Least Square (PLS) through WarpPLS 7 software. The results of this research 

revealed the quality service of tax authorities has a positive effect to taxpayers’ 

compliance, the quality service of tax authorities has a positive effect to 

whistleblowing system, whistleblowing system has a positive effect to taxpayers’ 

compliance and whistleblowing system is able to mediate the influence of quality 

service of tax authorities to taxpayers’ compliance. We conclude that a good 

control of whistleblowing system mechanism can make important contributions to 

monitory service of tax authorities performance and increasing quality of tax 

authorities’ services, public trust into tax authorities and taxpayers’ compliance. 

 

Keywords: Quality Services of Tax Authorities, Whistleblowing System, 

Taxpayers’ Compliance 
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