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ABSTRAK 

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh organizational 
culture terhadap employee loyalty melalui job satisfaction dan quality of work life 

pada CV. Sinar Ban. Penelitian ini menjadi menarik untuk diteliti karena pekerjaan 

yang dilakukan oleh karyawan merupakan pekerjaan yang sama terus-menerus 

setiap harinya, apakah hal ini menjadikan loyalitas karyawan tinggi atau rendah, 

sedangkan loyalitas karyawan  secara langsung berpengaruh terhadap kualitas 

pelayanan dan perilaku dari karyawan. Oleh sebab itu penelitian ini bertujuan untuk 

menganalisis dan menguji employee loyalty dan peran organizational culture dalam 

pengaruhnya terhadap employee loyalty. Kemudian variabel-variabel yang diduga 

dapat menjadi pendorong employee loyalty, yaitu job satisfaction dan quality of 
work life pada karyawan CV. Sinar Ban. Dengan jumlah responden sebanyak 45 

orang yang merupakan total dari keseluruhan populasi. Penelitian ini menggunakan 

metode kuantitatif dan dianalisis dengan menggunakan teknik analisis Partial Least 
Square - Structural Equation Modelling.  

Dari penelitian ini didapatkan hasil bahwa organizational culture 

berpengaruh positif signifikan terhadap employee loyalty, organizational culture 
berpengaruh positif signifikan terhadap job satisfaction, organizational culture 

berpengaruh positif signifikan terhadap quality of work life. Kemudian job 
satisfaction dan quality of work life berpengaruh positif signifikan terhadap 

employee loyalty. Kemudian job satisfaction dan quality of work life memiliki 

pengaruh signifikan mediasi parsial antara pengaruh organizational culture 

terhadap employee loyalty. 

 

Kata Kunci : Organizational Culture, Job Satisfaction, Quality of Work Life, dan 
Employee Loyalty. 
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ABSTRACT 

The purpose of this study was to determine the effect of organizational 

culture on employee loyalty through job satisfaction and quality of work life on CV. 

Sinar Ban. This research is interesting to study because the work done by employees 

is the same job continuously every day, whether this makes employee loyalty high 

or low, while employee loyalty directly affects service quality and employee 

behavior. Therefore, this study aims to analyze and examine employee loyalty and 

the role of organizational culture in its influence on employee loyalty. Then the 

variables that are thought to be the drivers of employee loyalty, namely job 

satisfaction and quality of work life in CV. Sinar Ban employees. With the number 

of respondents as many as 45 people which is the total of the entire population. This 

study used quantitative methods and analyzed using Partial Least Square - 

Structural equation modeling analysis techniques.  

From this study, it was found that organizational culture had a significant 

positive effect on employee loyalty, organizational culture had a significant positive 

effect on job satisfaction, and organizational culture had a significant positive effect 

on the quality of work life. Then job satisfaction and quality of work life have a 

significant positive effect on employee loyalty. Then job satisfaction and quality of 

work life have a significant effect of partial mediation between the influence of 

organizational culture on employee loyalty. 

 

 

Keywords: Organizational Culture, Job Satisfaction, Quality of Work Life, and 

Employee Loyalty. 
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