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RINGKASAN

Mohammad Fakhruddin Mudzakkir, Program Doktoral ilmu Manajemen Fakultas
Ekonomi dan Bisnis, Universitas Airlangga, Surabaya, Juli 2022. World-Class
University dan Peran Stakeholder Pressures.

Promotor : Dr. Indrianawati Usman, SE., M.Sc.
Ko-Promotor : Prof. Badri Munir Sukoco, SE., MBA., Ph.D.

Sejak beberapa dekade institusi perguruan tinggi mengalami perubahan yang
dipicu kondisi dan tekanan globalisasi yang mendorong perguruan tinggi untuk
terus berubah dan selalu beradaptasi secara proaktif dan lebih flexible terhadap
lingkungannya dengan mengintegrasikan dimensi internasional ke dalam fungsi
pembelajaran, penelitian dan layanan kepada komunitas melalui pencapaian status
world-class university dalam pemeringkatan global. Studi tentang world-class
university berkembang cukup pesat namun masih cukup terfragmentasi dan masih
belum jelas faktor apa yang menjadi pressure bagi perguruan tinggi untuk mencapai
hal tersebut. Tujuan dari rangkaian penelitian pada disertasi ini adalah 1). Untuk
mensintesiskan penelitian-penelitian sebelumnya yang mempunyai topik world-
class university, serta memberikan rekomendasi terhadap peneliti selanjutnya yang
mempunyai minat dengan topik world-class university, 2).  Mengekplorasi
pressure yang dihadapi perguruan tinggi oleh stakeholder baik internal maupun
eksternal dalam mendorong perguruan tinggi menjadi world-class university, 3).
Mengembangkan pengukuran stakeholder pressure yang valid dan reliabel

Disertasi ini disusun menggunakan series of paper yang terdiri dari tiga studi.
Studi pertama menggunakan pendekatan systematic literature review yang fokus
pada structured literature review melalui pengumpulan data snowbolling pada
scopus database index sehingga diperoleh 47 artikel yang dianalisis dengan
menggunakan Nvivo untuk melakukan content analysis serta spreasheet table untuk
mengkategorikan data. Hasil studi menunjukkan bahwa literature world-class
university yang dianalisis tidak cukup banyak yang menggunakan lensa teoritis,
sebagian besar menggunakan pendekatan penelitian kualitatif, dilakukan di tingkat
nasional dan sebagian besar studi dilakukan di wilayah US. Hasil studi juga
memberikan rekomendasi pada penelitian selanjutnya baik secara teoritis,
metodologis, dan antecedents dan consequences framework. Studi kedua
menggunakan pendekatan penelitian qualitative metode case study dengan
pengambilan data melalui semi-structured interviews terhadap 75 stakeholder pada 11
PTNBH di Indonesia yang terdiri dari administrator, dosen, mahasiswa dan alumni
yang didukung dengan data archive berupa 244 artikel dari media online di
Indonesia serta 72 government documents and minutes from the meetings dari tim gugus
tugas world-class university dari Kemenristekdik yang dianalisis dengan menggunakan
teknik coding dengan alat bantu Nvivo. Hasil studi menunjukkan bahwa pressure yang
menyebabkan inisiatif perubahan di perguruan tinggi Indonesia dapat dikategorikan
sebagai institutional pressure dan market pressure. Hasil studi juga menunjukkan
bahwa perubahan organisasi untuk mendapatkan status world-class university pada
perguruan tinggi Top 500 dipengaruhi oleh stakeholder internal dan pada perguruan
tinggi di luar Top 500 dipengaruhi oleh stakeholder eksternal. Selain itu, studi ini
dapat menyimpulkan bahwa perbedaan pressure yang dialami perguruan tinggi
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menentukan proses perubahan serta hasilnya. Studi ketiga menggunakan
pendekatan quantitative dengan metode survey online maupun offline pada dekan
dan wakil dekan pada top 500 perguruan tinggi di kawasan Asia versi QS
Quacquarelli Symonds sehingga diperoleh 247 respon lengkap responden yang
dianalisis dengan menggunakan exploratory factor analysis maupun confirmatory
factor analysis. Hasil studi menunjukkan bahwa stakeholder pressure merupakan
konstruk multi dimensi yang valid dan reliabel terdiri dari 20 item yang
dikategorikan menjadi lima dimensi yaitu employability pressure, institutional
academic pressure, reputational pressure, competitive pressure, financial pressure.
Secara keseluruhan disertasi ini berkontribusi baik secara teoritis maupun
menajerial pada konteks pemeringkatan global terutama peran stakeholder pressure
dalam mendorong perguruan tinggi menjadi world-class university.

Kata kunci: world-class university, systematic literature review, stakeholder
pressure, case study, measurement scale.

X1
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ABSTRACT

Mohammad Fakhruddin Mudzakkir, Doctoral Program in Management, Faculty of
Economics and Business, Airlangga University, Surabaya, July 2022. World-Class
University and the Role of Stakeholder Pressure.

Promotor : Dr. Indrianawati Usman, SE., M.Sc.

Co-Promotor : Prof. Badri Munir Sukoco, SE., MBA., Ph.D.

Since several decades higher education institutions have experienced changes
triggered by conditions and pressures of globalization that encourage universities
to continue to change and always adapt proactively and be more flexible to their
environment by integrating international dimensions into the functions of learning,
research and service to the community through achieving world-class status. class
university in global ranking. The study of world-class universities is developing
quite rapidly but is still quite fragmented and it is still unclear what factors are the
pressure for universities to achieve this. The objectives of the series of research in
this dissertation are 1). To synthesize previous studies that have the topic of world-
class university, as well as provide recommendations for further researchers who
have an interest in the topic of world-class university, 2). Exploring the pressures
faced by universities by internal and external stakeholders in encouraging
universities to become world-class universities, 3). Develop valid and reliable
measurement of stakeholder pressure

This dissertation is prepared using a series of papers consisting of three
studies. The first study uses a systematic literature review approach that focuses on
structured literature review through snowballing data collection on the Scopus
database index so that 47 articles were obtained which were analyzed using Nvivo
to perform content analysis and spreadsheet tables to categorize the data. The results
of the study show that the world-class university literature analyzed is not enough
using a theoretical lens, mostly using a qualitative research approach, conducted at
the national level and most of the studies conducted in the US region. The results
of the study also provide recommendations for further research both theoretically,
methodologically, and the antecedents and consequences framework. The second
study uses a qualitative research approach with a case study method by collecting
data through semi-structured interviews of 75 stakeholders at 11 PTNBH in
Indonesia consisting of administrators, lecturers, students and alumni supported by
a data archive in the form of 244 articles from online media in Indonesia and 72
government documents and minutes from the meetings of Indonesia world-class
university task force from Minister Research, Technology and Higher Education
which were analyzed using coding techniques with Nvivo tools. The results of the
study show that the pressures that cause change initiatives in Indonesian universities
can be categorized as institutional pressure and market pressure. The results of the
study also show that organizational change to obtain world-class university status
at Top 500 universities is influenced by internal stakeholders and at universities

Xil
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outside the Top 500 is influenced by external stakeholders. In addition, this study
can conclude that the difference in pressure experienced by universities determines
the process of change and its results. The third study uses a quantitative approach
with online and offline survey methods to deans and vice deans at the top 500
universities in the Asian region according to the QS Quacquarelli Symonds version
so that 247 complete responses of respondents were obtained which were analyzed
using exploratory factor analysis and confirmatory factor analysis. The results of
the study show that stakeholder pressure is a valid and reliable multi-dimensional
construct consisting of 20 items which are categorized into five dimensions, namely
employability pressure, institutional academic pressure, reputational pressure,
competitive pressure, and financial pressure. Overall, this dissertation contributes
both theoretically and managerially to the context of global rankings, especially the
role of stakeholder pressure in encouraging universities to become world-class
universities.

Keyword: world-class university, systematic literature review, stakeholder
pressure, case study, measurement scale
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meskipun masih memerlukan banyak masukan dan kritikan. Disertasi yang disusun
merupakan kompilasi dari tiga artikel yang saling terkait dan secara bersama-sama
memberikan tambahan wawasan tentang world-class university dan peran
stakeholder pressure.

Penyelesaian disertasi ini tidak terlepas dari peran serta bantuan dari berbagai
pihak baik yang dilakukan secara langsung maupun tidak langsung. Oleh karena itu
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