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ABSTRAK

Penelitian ini bertujuan untuk menguji perbedaan travel anxiety dan destination
image berdasarkan perbedaan destination risk, dan destination attractiveness
dengan menggunakan uji MANOVA. Penelitian ini kemudian menguji perbedaan
destination avoidance berdasarkan perbedaan destination risk, dan destination
attractiveness menggunakan uji ANOVA. Selain itu penelitian ini juga menguji
pengaruh destination risk, dan destination attractiveness terhadap destination
avoidance yang dimediasi oleh travel anxiety, dan destination image dengan
menggunakan uji Macro Process. Penelitian ini menggunakan metode
eksperimental dengan desain factorial 2 destination risk (low risk vs high risk) x 2
destination attractiveness (low attractive vs high attractive) terhadap 120
partisipan. Variabel terukur travel anxiety (4 indikator), destination image (5
indikator), dan destination avoidance (4 indikator), masing — masing diukur melalui
skala Likert 5 poin. Pada penelitian ini Destinasi wisata alam dipilih sebagai objek
penelitian karena destinasi wisata alam sangat diminati ketika kondisi pasca Covid-
19 wisata alam banyak tersebar di berbagai daerah dan mudah diakses. Pada
penelitian ini pada main effect ANOVA ditemukan bahwa terdapat perbedaan
signifikan pada destination avoidance apabila terdapat perbedaan destination
attractiveness. Pada main effect MANOVA ditemukan bahwa terdapat perbedaan
signifikan pada ftravel anxiety bila terdapat perbedaan destination risk, serta
terdapat perbedaan signifikan pada destination image bila terdapat perbedaan
destination risk, dan destination attractiveness. Pada pengujian Macro Process
dalam penelitian ini travel anxiety memediasi pengaruh destination risk terhadap
destination avoidance.

Kata kunci: destination risk, destination attractiveness, travel anxiety, destination
iamge, destination avoidance, destinasi wisata alam, ANOVA, MANOVA, Macro
PROCESS.
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ABSTRACT

This study aims to examine differences in travel anxiety and destination image
based on differences in destination risk, and destination attractiveness using the
MANOVA test. This study then examines differences in destination avoidance
based on differences in destination risk, and destination attractiveness using the
ANOVA test. In addition, this study also examines the effect of destination risk,
and destination attractiveness on destination avoidance mediated by travel anxiety,
and destination image using the Macro Process test. This study uses an experimental
method with a factorial design of 2 destination risk (low risk vs high risk) x 2
destination attractiveness (low attractive vs high attractive) on 120 participants.
Measured variables are travel anxiety (4 indicators), destination image (5
indicators), and destination avoidance (4 indicators), each measured through a 5-
point Likert scale. In this study, natural tourist destinations were chosen as the
object of research because natural tourist destinations are in great demand when
post-Covid-19 conditions are widely spread in various regions and are easily
accessible. In this study, the ANOVA main effect found that there was a significant
difference in destination avoidance if there were differences in destination
attractiveness. In the main effect MANOVA, it was found that there was a
significant difference in travel anxiety when there were differences in destination
risk, and there was a significant difference in destination image when there were
differences in destination risk, and destination attractiveness. In Macro Process
testing in this study, travel anxiety mediates the effect of destination risk on
destination avoidance.

Keywords: destination risk, destination attractiveness, travel anxiety, destination
iamge, destination avoidance, natural tourist destinastion, ANOVA, MANOVA,
Macro PROCESS.
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